2022 Quarter — Sunshine Award Honoree

Award Recipient: Jillian Jbili — Enrollment Services

Description of action taken by nominee that qualified for this award:

Last week while Jill was at lunch she encountered a client who was blind who needed
help. He mentioned he had his cane stolen and he was trying to get to the Webb
pharmacy to pick up a prescription. Jill escorted the gentleman to the Webb
pharmacy only to find out they did not have the RX he needed and was referred to
PAV L pharmacy, so Jill took it upon herself to escort him to PAV L. At that time, she
assisted client in writing all of his information on the paperwork given by the pharmacist
and helped him get his RX. Once they exited the building, Jill asked the client where he
was headed next, and when he mentioned he needed to go to the Bus stop on
Broadway, Jill didn't hesitate and offered to walk him to the bus stop so that he could
finally get home. On the walk over there, the client got il and had to lay down on
ground, so Jill called the ambulance to get him help. If Jill hadn't been present, who
knows what would've happened to client, but above all Jill truly made a difference in
the experience of this gentleman’s life after he had his walking cane stolen. | think this is
truly AMAZING! Thanks Jill for being such a compassionate Human Being!!

Nominated By: Estefania Gallardo - Vasquez
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