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For 147 years Denver Health has been committed to deep and meaningful respect for people.  This 
commitment is reflected in the patients we serve every day — the uninsured, minorities, victims of violence 
and infectious disease, prisoners and many others.  

This commitment is reflected in the $276 million of care we provided to the uninsured in 2007. 

This commitment is reflected in the state-of-the art buildings we provide for our work force and our patients.

This commitment is reflected in the high quality providers we employ to serve our community. Among whom 
are 30 physicians who have been named Best Doctors in America, and 16 who are considered Top Docs in 
Denver.  

This commitment is reflected in educating of the next generation of health care providers. 

In recent years, we have broadened this commitment of respect for people and added a commitment to 
respect for our world in two very significant ways:  elimination of waste through the use of Toyota Production 
Systems or LEAN, and working on becoming a greener enterprise. 

It may seem strange to say that elimination of waste is about respect, but the president of Toyota has said just 
that: “waste is disrespectful of humanity because it squanders scare resources, and waste is disrespectful of the 
individual because it asks them to work with no value.” At Denver Health, we have added that “waste is disrespectful of our patients because it makes 
them endure processes with no value.”  

Our Green effort is embodied in our new Pavilion for Women and Children which was awarded LEED Silver designation by the U.S. Green Building 
Council, making us the first public safety net hospital in the country to receive such a designation.

This report details both our long standing commitments as well as our new commitments. In January, we celebrated our 10th anniversary as a 
public authority, a bold transition that has enabled Denver General to become Denver Health and to grow dramatically to better serve Denver and 
Colorado, and to become a model for the nation.  

We are proud of sustaining our traditional missions by expanding innovation and entering new territory.  We hope you share our pride in this unique 
health care resource that Denver and Colorado has.

Patricia A. Gabow, M.D. 
Chief Executive Officer and Medical Director

Respect
for people and for our world



Denver Health   has a long history of taking 
responsibility for the health care needs of society’s many disenfranchised 
groups.  Since its inception in 1860, Denver Health has focused on 
providing access to high quality care to those who are unable to pay 
for the services they need to remain healthy, productive citizens.  This 
mission embodies our respect for all individuals.

Throughout its history, the organization gradually added more services, and 
now Denver Health has a nationally renowned integrated system that serves 
the Rocky Mountain West.  Denver Health has grown to care for nearly 
150,000 individual patients each year.  In addition, Denver Health touches 
the lives of millions of people each year through its many programs, including 
the Rocky Mountain Regional Poison and Drug Center, Denver Public 
Health and the Rocky Mountain Center for Medical Response to Terrorism, 
Mass Casualties and Epidemics. 

This annual report will demonstrate the many ways that Denver Health 
has been innovative and energetic in carrying out its many important 
responsibilities.

Perfecting the Patient Experience

A few years ago, Denver Health was faced with serious challenges to its 
financial viability, as were public hospitals throughout the nation, most 
of which suffered financial setbacks as millions of uninsured patients 
streamed into their facilities each year.  Denver Health knew that in 

order to not only survive, but also to thrive, it needed to do what it has 
always done: innovate.

Rather than cutting the number of uninsured patients, Denver Health 
tackled the need for transformation and initiated a comprehensive 
redesign project.  Denver Health’s leaders began to develop innovative 
new ideas for reducing waste to reduce cost and improve quality and to 
seek ways to respect resources. 

For the past three years, an intensive effort has been under way, involving 
hundreds of 
employees, 
to transform 
health care 
delivery 
processes at 
Denver Health.  
“Getting 
It Right: 
Perfecting 
the Patient 
Experience” was launched.  In 2007, the project surged forward with 
remarkable results.

Illustrated in the puzzle above, the organization decided on five primary 
components of system transformation and the tool to be used for each 
component:  Of all the tools, Lean, or Toyota Production System 

LEAN Green
Health Care Machine
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30 Years and Still Going Strong
In 2007, 
Stephanie 
Thomas, chief 
operating 
officer, hit a 
milestone in 
her career, she 
had her 30th 
anniversary at 

Denver Health.  And what an amazing 
30 years it has been.

Thomas began her Denver Health 
career as a Community Health 
Services Assistant Administrator in 
1967, and from 
there it was a steady 
climb upward in an 
organization that 
grew and changed, 
and, with her 
capable help, became 
a sophisticated 
operation, 
increasingly 
respected 
throughout the 
nation.  

Thomas’ progressive 
responsibilities have 
included 13 years 
in outpatient and 
community health administration, and 
17 years in hospital administration.  
She served as Acting Hospital Director 
and then Associate Administrator in 
the early l990s, after which she was the 
lead coordinator for the development 
of the new Denver Health and 
Hospital Authority.  When Denver 
General became Denver Health 
in l997, Thomas was named Chief 
Operating Officer. 

“We’ve always had a commitment to 
high quality care, and the business 
functions have improved significantly,” 

she said.  “However, the loss of the 
integrated mental health system, home 
health program, and environmental 
health were among the losses that have 
been regrettable for Denver Health 
over the 30-year period.”

As the person who oversees the $318 
million in facility construction and 
continued remodeling of recent 
years, the services in a 477-bed acute 
care hospital and trauma center, the 
Paramedic Division and Denver 
CARES, Thomas is on the go every 

minute of every day.  

In 2007, she saw the 
completion of the 
first Denver Health 
Master Plan and 
the development of 
a new 2007-2013 
master plan.  She 
headed up several 
major LEAN 
projects, and tutored 
a multi-hospital 
system in Singapore 
in the tools of 
LEAN.  Also in 
2007, her largest 

project, the $126 million Pavilion 
for Women and Children, received 
national honors as an environmentally 
responsible “green” facility.  

“We opened new beds in 2007 to meet 
growing demands emanating from 
the loss of other hospitals within the 
city, and began the expansion of the 
Emergency Department and Urgent 
Care Clinics,” she said.  “It was a good 
year, and we are moving ahead with 
plans to handle the increased numbers 
of patients who will be coming our way.”

“�Denver Health 
has always been 
special.   It’s a 
great place to 
work and its 
mission is unique 
and vital to our 
community.”  
— Stephanie Thomas

(TPS) for process transformation (the Right Process) has 
generated the most widespread activity and the broadest 
organization-wide change.  The Lean tools for seeing and 
eliminating waste are employed in a structured way in the 
Rapid Improvement Event (RIE), which pulls together a 
team of employees with the goal of fixing a process problem 
in one week. In addition, we have trained one hundred 
employees, including doctors and nurses, as Black Belts in 
Lean.  In this manner, Denver Health eliminates wasteful 
steps and processes, improving efficiency and quality by 
engaging hundreds of employees.  As a result, Denver 
Health employees have become very savvy about waste.

The Getting It Right project has received national, and 
even international, attention because it is the only health 
care transformation program anywhere that has taken the 
comprehensive, all-encompassing approach.  

LEAN in 2007

• ��Savings within the Denver Health system reached  
$11 million.

• �100 employees were trained to be Black Belts in LEAN
• �130 RIEs held
• 704 employees involved
• �191 different departments effected change through RIEs 

Healthy Patients, Healthy Planet

2007 was a year to celebrate the many ways Denver 
Health respects our world.  The Denver Health Paramedic 
Division started the Emergency Medicine Services (EMS) 
Green Initiative and put into place a program that saved 
fuel, water, paper and improved waste management 
and recycling.  The Engineering Department developed 
extensive programs for energy and water conservation.  

In August, Denver Health’s newest hospital addition 
was recognized by the U.S. Green Building Council for 
its environmentally responsible (“green”) design and 
construction.  Denver Health’s Pavilion for Women and 
Children was honored with a LEED Silver Certification.  

Denver Health’s project is the first public safety net hospital 
project in the country to be designated as LEED Silver.  
LEED stands for Leadership in Energy and Environmental 
Design.  The U.S. Green Building Council, a national 
nonprofit with 10,000 members including architects, 
corporations, builders, universities, and government agencies, 
promotes the construction of “green” buildings.   Working to 
transform the way buildings are designed, built and operated, 
the U.S. GBC certifies new and remodeled buildings that 
meet stringent requirements based on a points system.  The 
LEED certification, awarded to applicants meeting GBC 
criteria, is a prestigious recognition of a building’s attention 
to preservation of the environment.



RIE and Blackbelt Project 2007 Total Savings Chart

$aving
Cold Hard Cash the LEAN Way

When Denver Health 
 embraced LEAN, or Toyota Production System, it began an intensive series of 

activities that has gradually removed waste from many processes.  The actual dollar savings topped $11 million in 2007.

Achieving this extraordinary feat of reducing waste and saving millions in “cold, hard cash,” was the result of hundreds of employees reviewing 
numerous processes and finding a way to think LEAN, streamlining processes and reducing overhead.  All of this was done without eliminating jobs.   

Denver Health employees have become very savvy about waste.  They constantly come up with ideas for Rapid Improvement Events (RIEs) that have the 
potential to enhance the patient experience, solve problems, reduce waste, and save money in just one week.  

• Hospital length of stay for patients initially admitted to the Medical Intensive Care Unit reduced by one day.
• Clinic visits per provider increased, adding revenue without adding cost and increasing patient access.   
•The time from initial bed request to room assignment reduced by more than 33 percent.   
• �Patients receiving antibiotics within one hour of surgical cut reached nearly 100 percent, thereby reducing the number of hospital acquired 

infections.  
• Patient appointment reminder calls initiated with a 75 percent patient contact rate. 
• Collection of unused pagers resulted in a savings of more than $4,000 per year. 
• Infusion Center redesigned to add patient care space thereby increasing revenue by nearly $200,000 in just one year.

Because of successes like these, Denver Health’s LEAN initiative Getting It Right: Perfecting the Patient Experience has received national and 
international attention because it is the only health care transformation program anywhere that has taken a comprehensive, all-encompassing 
multifaceted approach.  And, the organization has saved more than $11 million in cold, hard cash.

Denver Health Black Belts are employees from all levels of the organization who have undergone 100 hours of training in the principles of LEAN.
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Black Belts 
Denver Health Black 
Belts maximize the 
benefits of LEAN by 
working to eliminate 
the eight deadly wastes; 
defects; overutilization; 
waiting; non-utilized 
or mis-utilized 
knowledge, skills and 
abilities; transportation; 
inventory, motion; and 
excess processing. This is 
accomplished through 
Rapid Improvement 
events and departmental 
projects.



The Denver Health Paramedic   
Division has a long-standing reputation for providing high quality advanced life 
support and emergency services to the citizens of Denver.  In 2007, it added a focus of 
environmental conscientiousness to its mission of exemplary pre-hospital care. 

Determined to serve the planet, as well as its patients, the Denver Health Paramedic 
Division’s Green Initiative focuses on four specific areas for improvement:  fuel consump-
tion, water consumption, paper consumption and waste distribution.

Fuel consumption

The Denver Health Paramedic Division converted its entire fleet from using petroleum-
based diesel fuel to B20 biodiesel.  Biodiesel creates less carbon pollution than 
conventional diesel, thereby reducing pollutants in the air and helping those with chronic breathing problems.  Denver Health’s ambulance fleet 
consumes 140,000 gallons of fuel per year. 

While biodiesel can be more costly than regular fuel, paramedics found other ways to save money and offset the added expense.  In addition, the 
secondary benefits of better air, and in turn better public health, is priceless.

Water consumption

A baseline analysis found that the Denver Health Paramedic Division was using 4,464 gallons of water and 55 gallons of detergent every week to 
wash ambulances.  Ambulances were being washed after every shift, regardless of external conditions. 

Denver’s Other
Orange and Blue — and Green — Team
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A program was developed to wash only the outside of the vehicles on alternate days based on vehicle number — odd number ambulances are washed 
on certain days, even number ambulances on the other.

Through this program the Paramedic Division has reduced water consumption by 30 percent. 

The inside of each ambulance is cleaned between patient transports, and sterilized and re-stocked after every shift.

Chemical use reduction

While evaluating its ambulance washing practices the Paramedic Division also found that it could significantly reduce its use of chemicals in this 
process. By diluting the detergent used to wash the vehicles, the Division went from using a 55-gallon drum per week to wash ambulances to using 
one drum per month. 

The result is fewer chemicals discharged into the municipal wastewater system, and an annual savings of $11,760.

Recycling efforts

The Denver Health Paramedic Division has configured all of its printers and copy machines to only allow for two-sided printing.  The Division has gone 
from using about 764 sheets of paper each day to an average of 278 sheets per day — a savings of about a ream of paper every day.  

Reuse trays have also been added to all printers and copy machines to ensure maximum utilization of all paper products, and trash cans have been 
replaced with recycling bins around the copiers and printers.  In addition, the Division purchases only post-consumer recycled paper.

Aluminum and plastic recycling bins have been placed throughout the Paramedic Division’s headquarters and garage, and the numerous cardboard 
boxes used to deliver medical supplies to the Division are also being recycled. 

The Denver Health Paramedic Division has managed to reduce the environmental impact of its operation while still maintaining a commitment to 
providing high quality care for all.  
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78,002 Calls for Emergency Medical Assistance

47,670 Patients Transported to 12 Area Hospitals 

880,000 Miles Traveled on the Streets of Denver  
(35 times around the world)

91,316  Emergency Department Encounters  
(includes Urgent Care visits)

Denver Health Paramedics



For the past decade 
the Engineering Department at Denver Health has been committed 

to enhancing the reliability and efficiency of its systems. This has been 

accomplished by replacing older less efficient equipment, 

using energy saving control strategies, and maintaining the 

equipment to ensure that it continues to run as efficiently as 

possible. 

These efforts have saved Denver Health hundreds of 

thousands of dollars every year while at the same time 

making the hospital a responsible steward of the planet.  

This is all done without ever compromising the safety of 

the patients Denver Health serves. 

Conserving Electrical Energy

The old high energy consuming T12 florescent light bulbs 

have been replaced with newer more efficient T8 ones for 

an eight watt savings per bulb.  As there are nearly 50,000 

of these light bulbs throughout all Denver Health facilities, 

this is an enormous savings for both Denver Health and 

the planet.

Saving Water

Through several water conservation projects, including the replacement 
of water cooled medical air compressors with air cooled air compressors, 

and replacing water cooled medical vacuum pumps with 
air cooled vacuum pumps, Denver Health has been able to 
save more than five million (5,411,568) gallons of water 
every year, and has even received rebate checks from the 
water department for its conservation efforts.

Staying on Top of the Leaks

Denver Health has a team of plumbers who are committed 
to ensuring that the West has more water because of their 
conservation efforts.  They have committed themselves to 
repairing leaky faucets and toilets as soon as the problem is 
identified. A leaky faucet that drips every second will waste 
about 2,000 gallons annually, and a leaky toilet can waste 
up to 73,000 gallons annually. Considering all the sinks 
and toilets in an organization as large as Denver Health, 
these plumbers are saving millions of gallons of water, and 

have single-handedly tried to ensure that a lack of water in the West will 
not be because of a leak at Denver Health.

Reducing
Denver Health’s Carbon Footprint
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1,323,771 Laboratory Tests Performed

162,840 X-rays Read

640,790 Prescriptions Filled

482,786 Inpatient Meals Served

2,550,761 Pounds of Laundry Processed

Jon Clark

Just before 7 a.m. every morning, Jon 

Clark opens his office door, turns on 

his computer and starts to check his 

e-mails and the work orders on the 

Engineering Department’s automated 

work management system.   

As Director of Engineering, Clark manages more 

than 70 employees which include plumbers, painters, 

electricians, carpenters, finishers, heating and air 

conditioning mechanics, fleet mechanics, parking 

personnel and grounds keepers, all of whom work 

to ensure Denver Health’s 27 different facilities are 

operating at peak performance.  

Clark and company make sure everything functions, from 

life safety (fire alarms and building sprinkler systems) to 

support systems (medical air and vacuum systems).  

“We’ve come a long way since I started working 

at Denver Health in 1987, but there’s still a lot 

left to do,” said Clark.  “I like the people and the 

challenges, and I will continue to be at my desk at 7 

a.m., and here on Saturdays to ensure our patients are 

comfortable, and have beautiful facilities in which to 

receive their care.”

John Thompson

As Associate Chief Operating Officer, John Thompson 

has a daunting task.  He is responsible for the Engineering 

Department, Food Services, Environmental Services, 

Safety Department, Security, Biomedical Services, Vehicle 

Management and Parking, and has more than 350 

employees reporting to him.  He also oversees 

the Laboratory, Radiology and Pharmacy 

which also total more than 300 staff who care 

for thousands of patients each year. 

“I enjoy the challenge and diversity of a 

large, urban hospital.  I have the opportunity 

to contribute to an organization that 

does something good in the community,” 

Thompson says of his vast responsibilities.

“Hospitals are complex organizations, and 

mine is a challenging and interesting job,” said 

Thompson.  “I thrive on the excitement of a 

public safety net hospital, and enjoy making 

sure we are serving our patients in the safest, 

most efficient manner possible.  At Denver 

Health we are making history while serving 

the health care needs of our community.” 

Keeping Denver Health Facilities LEAN and Green

Denver Health Engineering



Storing massive   amounts of documents, spreadsheets, databases, information on ongoing studies and e-mails 

electronically takes a vast amount of storage space on Denver Health’s servers.  

In 2007, Information Services was spending a lot of time at Denver Public Health (DPH) troubleshooting an overloaded system and backing up files in 

case of a crash.  The Help Desk also began to be overwhelmed with the number of DPH requests for computer assistance. 

Eliminating clutter and realizing that disc space is a limited resource, DPH embarked on an effort to “take a byte out of the virtual clutter” as they 

nicknamed the 5S (Sort, Set In Order, Shine, Standardize and Sustain) project.  5S is a standard LEAN tool.  

DPH set a one month timetable to purge outdated files and e-mails from the server.  In a massive effort by all of DPH’s 150 plus employees, the number 

of files on the server were reduced by more than 30 percent. More than 260,000 e-mails, or 80 percent of the total e-mails being stored, were deleted.  

The total server space recovered equaled 34 gigabytes, or more than six million pages of single-spaced text on a sheet of paper.

“Cleaning the 34 gigs of space was great, but we cleaned the clutter out of the living room to the point that we can now see what we have and how we 

want to arrange the furniture to better use the room,” said Barbara Shecter, administrator, DPH.

There were additional successes that DPH employees came to realize.  For instance, employees learned that rather than creating duplicate files they could 

share files with colleagues and save time.  They also learned how to better manage their electronics files and e-mails so they are more easily retrieved.  

“This was a real life intervention.  The process was painful to begin.  We were able to accomplish four of the 5S standards,” explained Shecter, “but, now, 

the key is to ensure we are able to Sustain.”
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Taking a Byte
Out of Virtual Clutter at Denver Public Health
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57,151 Patient Visits

11,249 Immunizations Provided

11,129 Infectious Diseases/Aids Clinic Visits

18,563 STD Clinic Visits

16,210 TB Clinic Visits

After Arthur Urbina finished his day job as a 
postal carrier in Pueblo, Colo., he would often 
spend time helping neighbors with odd jobs 
such as painting, cleaning yards and minor 
construction work.  He also spent weekends 
and evenings at the local church volunteering 
his time.  His son, Chris, would often tag along 
and experience first-hand 
the joy and commitment 
that his father brought 
to the community in his 

hometown.  

“At Stanford in the 1970s, I had the chance to meet 
Caesar Chavez and Dolores Huerta of the farm 
workers movement, and I knew then that I wanted 
to work out in the communities with the people 
who needed me most.

“I watched my father making a difference in the 
lives of others and wanted to do the same, and being 
a doctor was the best way I could accomplish this goal,” said Urbina.  

While in medical school at the University of Colorado, Urbina was part 
of a growing effort to provide care in communities by working in rural 
Colorado.  He worked at clinics in Ft. Lupton, and in the Arkansas River 
Valley serving migrant farm worker communities.  He experienced first-
hand the value of bringing health care into communities.

“I had the chance to interact with the community and loved it,”  

said Urbina.

After medical school Urbina moved to Albuquerque, N.M., for his family 

practice residency at the University of New Mexico School of Medicine.  

He soon was in trouble with the medical school Dean for telling him that 

the medical school needed to be in the community providing health care 

to people.  

“Eventually I helped get students and residents in the community to help 

maintain the cultural and neighborhood ties that we had developed,” said 

Urbina.  “We worked with the city and the 

head of the UNM hospital to establish new 

health clinics in Albuquerque.”  

Armed with a strong commitment to both 

public and community heath, Urbina, with 

a wife and young child in tow, moved to 

Baltimore, Md., to attend Johns Hopkins 

University to earn his Master’s degree in 

public health.  He knew he had to have 

more credentials and additional population 

skills to improve the health of communities. 

In 2005, Chris Urbina, M.D., MPH, joined Denver Health as the 

Director of Denver Public Health.  

“I have been fortunate to have a job that allows me to do what I have 

wanted to do for so many years – bring care to people in the areas 

in which they live,” said Urbina.  “I am also fortunate to work with 

an organization like Denver Health that mirrors my long-standing 

commitment to working with the community.” 

Committed to the Community

“�My dad delivered the mail 
for 37 years.  He always knew 
what was happening in our 
community. He always made 
time for others, and he taught 
me to do the same.” 

— Chris Urbina, M.D.

Denver Public Health



A Rapid Improvement Event  at Westside Family Health Center found that if 
clinics create tighter connections using a standard work model it was possible to decrease cycle times and increase the number of patient visits per 
month.  The model was designed to pair people in the work environment for the purposes of enhanced efficiency.  (In a Rapid Improvement Event a 
team of employees gather for a week of “hard labor” aimed at  improving efficiency by implementing new processes in just one week.)

The model creates a more LEAN working environment for both providers and patients. It eliminates multiple trips and several steps that were 
previously required by patients, Health Care Partners (HCP’s) and providers for each patient visit.

Traditionally, a normal patient visit would consist of the patient sitting in the waiting room, then moving to a patient room to first be seen by an 
HCP who takes weight, blood pressure and other vital signs. The patient then waits to be seen by a doctor or mid-level provider. If medication or 
additional tests are needed, the doctor places an order with the HCP, who then works with the patient, once again.  Usually, the patient is left waiting 
in between each of the stages. 

Using this standard work system, the HCP and the doctor meet with the patient in the same room at the same time, eliminating prolonged wait 
times by the patient, and delayed communication among health care providers. 

A typical patient visit to a clinic using this standard work model occurs in these steps:

1.  �Provider (doctor, physician assistant or nurse practitioner) reviews patient’s history prior to start of day, knowing that the patient is scheduled for a 
visit that day.

2.  �Provider uses Vocera (an electronic communications devise on a lanyard around the care providers’ neck) to alert the HCP about what might be 
needed during the upcoming visit.

3.  �Patient arrives and is taken to an exam room by the HCP who conducts normal screenings — eyes, hearing, weight, height.

Perfecting
The Patient Experience One Step at a Time
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4.  �Provider meets HCP in exam room and together they review the 
patient’s medical history, including vaccinations, etc.  

At this same time, the patient’s medical record is retrieved electronically 
on the computer in the exam room, is reviewed by all, and updated with 
new information from the current visit.

5. The provider performs the physical exam.

6.  �The provider, HCP and patient discuss the patient’s plan of care, and 
the patient is provided with any necessary forms and educational 

materials needed.

7.  �The HCP escorts the patient from the exam room and schedules next 

appointment with Registration.

“It’s revolutionary,” said Mary O’Connor, M.D., a pediatrician at 

Westside, and a participant in the RIE.  “We’ve seen a 12 percent 

increase in patient visits, so about one a day, or 20 a month.  And, I think 

our patients are much happier, and are receiving better care.”

11

400,579 Patient Visits

31,359 Dental Clinic Visits

76,776 Pediatric Visits

40,870 Women’s Care Clinic Visits

17,964 School-based Health Center Student Visits

62,144 Specialty Care Encounters

A Commitment to Caring for the Underserved
Thomas MacKenzie, M.D., M.S.P.H., 

director of Internal Medicine, and 

Ambulatory 

Quality 

Improvement at 

Denver Health, 

worked his first 

rotation at Denver 

Health as a resident, 

and knew immediately that caring for the 

underserved was his calling. 

“As a resident I knew Denver Health served an 

important and special function for this diverse 

community, and I wanted to be a part of its mission.

“One of my favorite things about being a part of Denver Health is 

the medical home I have at Westside Family Health Center,” said 

MacKenzie. “There are five physicians at Westside who have been 

there 12 to 18 years, and all have a very loyal patient base.  We all have 

the same goal, to ensure that the people living 

in some of Denver’s poorer communities have 

access to the care they need.  Like me, they too 

have a medical home.”

MacKenzie’s views on Denver Health, and his 

enthusiastic approach to medicine, teaching and 

quality can be contagious, creating pride and joy in 

the work place, not found most places.

“So many of our staff are here because of 

the mission,” said MacKenzie. “Our patients 

are grateful for the care they receive, and 

definitely deserving of barrier-free access to medical care.  At all of our 

community health centers, patients get the care they need, whether 

they have insurance, or not.”

“�Our patients are 
grateful for the care 
they receive, and 
definitely deserving of 
barrier-free access to 
medical care.”

— Thomas MacKenzie, M.D.

Community Health Services, Inc.



Denver Health Medical Plan, Inc.  (DHMP) works to provide the Denver 
community with access to high quality, cost-effective, locally-managed health care.  As Denver Health’s insurance company, the employees who work in 
DHMP are not only employees of Denver Health, but also users of the health care plan and care givers to plan members.  It’s through this arrangement 
that a unique understanding for plan members’ and their families’ needs and concerns are realized and managed.  Members include Medicaid, 
Medicare, City and County of Denver employees and Denver Health employees

Growth continued to be key for the DHMP.  In 2007, the lives cared for climbed to more than 16,000 Medical Plan members and more than 36,000 
Medicaid Managed Care members.  

DHMP offers members several different options when accessing health care.  This way, each member can decide how, where and when to obtain care. 

A commercial plan offered to Denver Health and City of Denver employees allows for access to quality care by those they know and trust.  

For children, Child Health Plan Plus (CHP+) is a low cost health plan health insurance program for children from birth through age 18.  

To care for our most vulnerable and poorest women and children, Denver Health Managed Care offers Medicaid Choice.  This plan has no cost to the 
members, allows members to have prescriptions filled at no cost and provides a group of over-the-counter medications, also at no cost.  

Two Medicare Advantage plans – Choice and Medicare Select – offer care for the senior and disabled populations. 

A special club for children between the ages of three and 13, Healthy Heros, offers health education and safety tips, health focused activity sheets, and 
invitations to special events to promote a healthy lifestyle beginning at an early age.

But DHMP doesn’t stop there.  In 2007, as part of the Getting it Right: Perfecting the Patient Experience at Denver Health, DHMP held a series 
of focus groups and RIEs to determine what members wanted from their health insurance plan, and how best to provide it.  A Care Management 

Access 
To Patient Care for ALL
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program was developed. 

Care Management is a free program providing 
Health Coaches for members.  Health Coaches 
help members make healthy lifestyle changes, 
while at the same time manage chronic health 
issues.  The program focuses primarily on 
members who have one or more chronic 
diseases such as asthma, diabetes, chronic 
obstructive pulmonary disease (COPD) and 
congestive heart failure.  Health Coaches also 
work with members who have had recent 
hospitalizations, ER visits or other complicated 
health care issues.  

Health Coaches are trained professionals who 
partner with members to identify goals and 
an action plan to achieve those goals.  Most 
coaching is done over the telephone and 
through e-mail. The primary objective is to 
empower members to better participate in 
their own health care. 

“It’s been an exciting year at Denver Health,” 
said LeAnn Donavon, executive director  
of Managed Care.  “We love the idea of 
involving our members in their care, and 
look forward to continuing to work together 
in the future to ensure that not only is our 
organization LEAN, but it also is ‘Perfecting 
the Patient Experience.”
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4,347 CHP + Members

36,471 Denver Health Medicaid Choice Members

1,959 Denver Health Medicare Choice Members

16,868 Healthy Heroes Club Members

Ensuring Access to Care for ALL
Delia Valdez, or Grandma to many of her clients, is dedicated to 
ensuring that the members of her community know their options 
when it comes to accessing health care. The feisty 72-year-old has 
worked at Denver Health as an enrollment specialist for more than 
19 years, and has no plans of retiring any time soon. 

“I love Denver Health. We take care of all kinds of people.  All 
races, all classes and all genders.  We don’t discriminate,” she said.  
“We help people in need, who can’t help themselves. And it’s not 
just basic health care that we provide, it’s high quality health care.”

Valdez began her career at Denver Health as a clerk at the LaCasa/Quigg Newton Family 
Health Center.  She then moved to Member Services in 1996, where she began enrolling 
patients into Denver Health Managed Care plans, including the two Medicare lines, 
Medicaid Choice and both employee health plans. 

“My job is to educate patients, and treat them with respect, no matter who they are or how 
much money they have,” Valdez said.  “I work to find available resources, and ensure that 
everyone is receiving what they are entitled to.” 

Quality being a priority, Valdez is known to spend long hours meeting the needs of her 
patients, who most of the time are members of her own community.

“I try to give the patients comfort and get them to whomever they need to see to get the right 
treatment.  I can relate to everything my clients are going through because I’ve been there. I’ve 
walked in their shoes.”

Denver Health Medical Plan, Inc.



Denver Health’s NurseLine   was added to the Rocky Mountain Poison & Drug Center’s  
services in 1997 to provide medical triage services to the city’s most vulnerable population, 24 hours a day, 365 days a year.  Since that time, NurseLine 
has expanded to include providing telephone triage and health care information to public and private clients to manage illnesses and injuries that occur 
at home or on the job.

Highly trained and experienced registered nurses obtain information from the caller and perform an assessment using a computerized heath care 
software system and database. Recommendations are then made to the patient for potential home health care, or referral to the appropriate level of care 
at a medical facility.

Studies show that the use of the NurseLine shifts patient utilization to the home rather than to the emergency department.  A recent study showed 
that the majority of callers, whose original inclination was to visit a health care facility, actually sought alternative options for care after speaking with 
a nurse at the NurseLine.

Adding Needed Services

In 2002, Denver Health expanded its NurseLine services to include an in-house Spanish interpreting service for medical professionals throughout all 
Denver Health facilities. Specially trained, medically proficient interpreters are available during normal business hours, Monday through Friday, to 
assist medical staff conversing with patients.  The service is also available for all Denver Health and RMPDC staff, including those in Admissions and 
Patient Billing trying to converse with patients over the telephone.

Realizing that the NurseLine has the ability to fulfill multiple needs throughout the organization, a Denver Health appointment center was established 
in 2004, to provide centralized scheduling for increased access to care for Denver Health patients.  Housed within the NurseLine operation, patients 
call a centralized number where an appointment is scheduled in any Denver Health clinic, insurance is verified, and the patient is pre-registered for the 
visit.  

Originally intended to provide Denver Health patients with the right level of care in the right venue at the right time, NurseLine has expanded 
throughout the years to provide invaluable services to all Denver Health patients and clients, in multiple languages.

NurseLine
Improves Efficiencies of Delivering Health Care
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Increasing Efficiency All Around
Anna Seroka, Operations Manager for the Rocky Mountain Poison and Drug Center (RMPDC), began her Denver 

Health career five years ago when she integrated the Colorado Health Line for the Public (COHELP) into the 

Center to make the program more cost-effective for the state of Colorado. 

“I am always in awe of our organization because it is able to cost-effectively integrate a Poison Center, Drug Center, 

Nurse Advice Line, Appointment Center and Spanish interpretation center, and efficiently serve all of our clients.  

This is the first organization I have ever known that can offer clients “one stop shopping” for their contact center 

needs.  I felt a very strong attraction to the mission and vision of this organization,” said Seroka.  

As Operations Manager, Seroka is responsible for the general operations of the Poison Center, and oversees the Public Health Emergency 

Preparedness Program that supports the Colorado Department of Public Health and Environment’s HELP line.

Motivated by the ability to support the public and make a difference, Seroka’s goal is to make the Poison Center infrastructure so successful that 

it can “run by itself,” and help the NurseLine and the Appointment Center move to the “next level” of service delivery.

“I am very passionate about change and have been empowered to make changes in the Poison Center that enable us to serve our patients and 

clients in a more effective and efficient manner.  We now have the capability to support our state with public information during an emergency 

event and surveillance to identify potential public health and bioterrorism events in near real time.”

40% of health care needs managed  at home

70% of callers changed plans (did not go to the emergency room)

16% planned home care but 47% confirmed home care was appropriate after calling

87,740 NurseLine calls

120,510 poison exposures  
handled by the Rocky Mountain Poison & Drug Center

101,304 poison exposures handled  
over the phone without hospitalization

Rocky Mountain Poison & Drug Center



At Denver Health   
the Information Technology Department 
is always working to find ways to keep 
Denver Health on the cutting-edge of 
technology, while at the same time helping 
employees to work smarter, deliver better 
care, and, in the long run, save money.

Even though the learning curve can 
often be extremely steep, staff and 
leadership alike support the technological 
enhancements made every day at Denver 
Health.  Recent new applications such 
as computerized physician order entry, 
medication administration check and 
integrated billing improve the quality 
of care provided, as well as enhance the 
bottom line through increased efficiencies. 

Denver Health’s ability to view laboratory 
and radiological results at the point of care 

(bedside or in the exam room in the clinic) save the organization time and 
money, while enhancing the delivery of care for the patient. 

These systems also allow physicians to 
have a centralized repository that provides 
up-to-date information on every patient.  
This means that clinical staff have all the 
information necessary to care for their 
patients in real time.  

Data Warehouse

Keeping patient information in an electronic 
medical record allows for disease registries, 
intelligent data mining and reporting tools 
that can reveal trends in care, find patient 
outliers and assist those patients who may 
need more attention to gain control of a 
chronic disease.  

By using a data warehouse in an integrated 
system, the cost of care is reduced and 
care givers are able  to ensure that those 
patients with the most need are identified 

Working Smarter
With Standard Work
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“�Denver Health possesses many 
of the essential components 
of a high-performance health 
system. The lessons learned 
from the significant barriers 
it has overcome can form a 
“learning laboratory” — a 
potential model — from 
which other states and the 
nation may benefit.”

— The Commonwealth Fund



quickly and appropriate interventions are made. 

The Technologically Savvy Physician

Denver Health’s newest clinical application — Computerized Physician 
Order Entry (CPOE) and Medication Administration Check — 
reduces errors and provides real time information at the point of care, 
thereby making the delivery of health care safer for the patient. 

CPOE reduces call-backs for order clarification, makes for accurate and 
legible orders, checks orders for allergies, eliminates drug-drug and drug-
lab interactions, and ensures weight-based dosing.  All of this means a 
safe environment for the patient. 

It also improves the providers’ knowledge base, and reduces errors, 
especially when workloads increase.  It also eliminates the repeat keying 
of information and reduces the steps necessary to process orders, which 

means quick results for the provider.  

Medication Administration Check

Medication Administration Check (MAK) aims to ensure that the 
right patient receives the right medication and the right dosage at the 
right time.  MAK documents the medication delivery and creates an 
electronic medication record that can be viewed across the organization.  
This technology combines the safety, delivery and documentation of 
administration process into one function.  Denver Health patients are 
sure that their medication is delivered in a same manner so that they can 
get well sooner.

Denver Health has invested wisely in information technology over the 
past decade, which has made it one of the safest hospitals in the country, 
and a model for the nation.
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22,341 Hospital Admissions

149,356 Individual Patients

2.4 million CPOE Orders

Denver Health Information Technology

“When I started in 
1997 there was no 
standardization of work,” 
said Gregg Veltri, chief 
information officer.

Veltri has been 
instrumental in 

creating the foundation for the present day 
Information Technology (IT) Department 
that is widely recognized as a national leader 
in managing patient information.  IT manages 
patient information for each and every one of 
the nearly 150,000 individuals Denver Health 

cares for each year.    

“I like it when I can see the long term vision 
and put things into place,” said Veltri.  

As one of the largest integrated health 
systems in the U.S., Denver Health is on the 
cutting edge of many technologies using 
advanced computer systems to manage 
pharmaceuticals, laboratory results, radiology 
with digital X-rays, physician orders, 
electronic health records and many more 
cutting edge technologies and applications.  
Also, the Denver Health network is up and 

running 99.999 percent of the time with few 
unplanned network outages.

“Almost every area of the hospital has had some 
kind of technology implemented to assist in 
the care of patients,” says Veltri.  “Furthermore, 
automated billing and financial systems have 
been implemented aiding in the recovery of 
revenue and helping to grow the business.  

“What drives me each day is the challenge and 
belief that technology solutions can be integrated 
into the care process and assist in improving 
patient outcomes and quality of care.”  

A Career of Standard Work



Denver Health’s     remarkable achievements in patient care quality — despite the vulnerable status of a large 
portion of its patient population – have become widely known throughout the United States and in many parts of the world.

Evidence of quality emanates from every area of medical service at Denver Health. This includes the all-important preventive care that keeps patients 
out of the hospital, the management of chronic diseases or conditions such as diabetes or high blood pressure, and acute care, ranging from the most 
severe trauma cases to the medical intensive care unit pulmonary patients.

To patients, quality is an elusive concept.  A strong tendency is to perceive the quality only as good as the communications skills, bedside manner, kindness, concern, 
attention, or being seen right away.  But clinicians and clinical outcomes researchers pay attention to the data that scientifically measures quality outcomes.  

Denver Health is involved in quality reporting with such organizations as the Agency for Healthcare Research and Quality, Centers for Medicare and 
Medicaid, The Joint Commission (hospital accrediting organization), the University Healthcare Systems Consortium, the Institute of Healthcare 
Improvement, and the National Institutes of Health.  The Colorado Hospital Association also gathers data for the Colorado Report Card.  These 
agencies, and others in the public and private sector, seek measurements that provide statistical comparisons of care provided in various disease areas.

Quality Measures

It could be said that the ultimate measure of a hospital’s quality is its mortality data.  Recent Clinical Outcomes Reports from the University 
Healthcare Consortium (UHC) on mortality rates within service lines showed that Denver Health continues to be a leader in quality.  Mortality 
information is displayed as expected-to-observed, with the standard being one to one – one expected death, one observed death.

At Denver Health, the ratio dropped to as low as 0.47, meaning that less than half the expected deaths occurred.  The ratio was consistently below 1.0 
during the entire previous three years.  Areas having an observed-to-expected mortality rate less than 0.6 were gastroenterology, gynecology, medical 

High Quality,
Safe Care
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oncology, neonatology, orthopedics, pediatrics, plastic surgery, rheumatology, spinal surgery, 

surgical oncology, general surgery, urology, and vascular surgery.  Areas consistently below the 1.0 

expected mortality rate were cardiology, general medicine, neurology, and ventilator support.  

Another “core measure” of quality care looks at the series of actions required for high quality 

treatment of heart attack patients.  To provide high quality care, hospitals must take five primary 

actions – beta blocker on arrival, for example – for every single patient.  Denver Health provided 

perfect cardiac care (100 percent compliance with the measures) in 2007.

Utilizing an information technology system to prompt care-givers, Denver Health successfully 

immunizes more than 90 percent of one-year-olds, a record significantly above the national average.  

Blood pressure control exceeds the national average by more than 20 percent.  And the overall 

trauma survival rate continues to be 94 percent, one of the best in the nation.

Denver Health has developed a series of registries, designed to ensure careful maintenance 

of information important to quality care.  Besides immunizations, Denver Health physicians 

electronically keep track of diabetes indicators, hypertension, and colorectal cancer screening.
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Philip S. Mehler, 
M.D., is Chief Medical 

Officer and head of the 

Department of Patient 

Safety and Quality at 

Denver Health.  The 

mission of his department 

is to improve patient care 

and promote patient safety.  Dr. Mehler has 

been at Denver Health since l983 when he 

trained at the hospital in internal medicine 

and served as Chief Medicine Resident.  He 

earned his bachelor’s degree at the University 

of Colorado, and his medical degree at the 

University of Colorado School of Medicine, 

where he is now a Professor of Medicine, and 

holds an endowed chair.   

“��Denver Health’s record in 
quality is quite remarkable, 
and is pursued with 
energy and determination 
throughout our organization.  
I am very proud of our 
achievements.  In addition 
to the commitment of our 
employees, we have our 
sophisticated information 
technology system to thank 
for our excellent record.” 

— Philip Mehler, M.D.

Widely known for his expertise in the medical 

complications of eating disorders, Dr. Mehler 

runs the ACUTE eating disorders program 

at Denver Health.  He has published two 

books on eating disorders, 157 research articles 

in a variety of publications, as well as many 

book chapters and abstracts.  He is deeply 

committed to patient safety and quality.

Kendra Moldenhauer, 
BSN, Director, Patient 

Safety and Quality and 

Regulatory Compliance, 

has been at Denver Health 

since l984 except for a short 

stint at the University of 

Colorado Health Sciences 

Center in 2001.  Kendra earned her bachelor of 

science in nursing at the University of Northern 

Colorado in Greeley, and served in increasingly 

responsible roles in nursing management, risk 

management, and trauma services management 

before assuming her current role in 2005.  

“�It has been gratifying 
to work with so many 
dedicated doctors, nurses 
and other care-givers 
in the development of 
our patient safety and 
quality program.  Denver 
Health has made progress 
in these areas a high 
priority, and I love having 
the opportunity to be a 
contributor.” 

— Kendra Moldenhauer

Denver Health Patient Safety

Quality Care at Denver Health
• Trauma Survival:  93%              

• �Overall Mortality:  Less than half 
expected

• Perfect cardiac care                   

• One-year-old immunizations: 92%

• �Blood pressure control: 51%  
(national average is 30%) with  
no ethnic disparity
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Denver Health
2007 and 2006 Financials

Denver Health and Hospital Authority 
Balance Sheets 

December 31, 2007 and 2006
	 2007	 2006
Assets
Current assets: 
	 Cash and cash equivalents	 $   51,212,526	 74,066,249
	 Short-term investments	 3,344,003	 6,218,166
	 Patient accounts receivable, net of contractual allowances of approximately $52,591,000 
		  and $44,581,000, respectively, and estimated uncollectibles of approximately $32,429,000 
		  and $28,714,000 in 2007 and 2006, respectively 	 56,885,870	 51,048,787
	 Due from other governmental entities	 9,073,570	 7,716,707  
	 Due from City of Denver	 1,133,192	 681,111  
	 Estimated third-party payor settlements receivable	 7,921,263	 8,248,321  
	 Other receivables	 12,904,116	 9,587,539  
	 Interest receivable	 1,913,224	 1,594,574  
	 Inventories	 7,128,031	 7,064,836  
	 Prepaid expenses and other assets	 2,596,895	 468,434  
		  Total current assets	 154,112,690	 166,694,724 
Noncurrent assets:
	 Restricted investments	 87,216,182	 47,916,346  
	 Capital assets, net of accumulated depreciation	 368,032,631	 334,187,228  
	 Long-term investments	 53,081,800	 43,670,287  
	 Other assets	 2,764,481	 2,628,441  
		  Total noncurrent assets	 511,095,094	 428,402,302  
		  Total assets	 $665,207,784	 595,097,026 
Liabilities and Net Assets
Current liabilities:
	 Current maturities of bonds payable	 $3,450,000	 2,230,000  
	 Current maturities of capital leases	 116,212	 72,761  
	 Accounts payable and accrued expenses	 17,618,036	 21,229,918  
	 Accounts payable – construction	 3,250,500	 1,907,691  
	 Accounts payable from restricted investments	 6,016,749	 2,005,406  
	 Accrued salaries, wages, and employee benefits	 11,451,555	 19,993,395  
	 Accrued compensated absences	 19,879,482	 17,918,396  
	 Deferred revenue	 15,839,978	 16,579,466  
	 Accrued claims	 12,498,000	 13,000,327  
		  Total current liabilities	 90,120,512	 94,937,360 
Long-term liabilities:
	 Long-term portion of compensated absences	 640,643	 661,416  
	 Bonds payable, less current maturities	 206,421,157	 129,663,308  
	 Capital lease obligations, less current maturities	 24,972	 87,497  
	 Other long-term debt	 1,200,000	 —  
	 Other post employment benefits	 260,853	 —  
	 Deferred loss on refunding	 (8,863,584)	 —  
		  Total long-term liabilities	 199,684,041	 130,412,221
		  Total liabilities	 289,804,553	 225,349,581  
Net assets:
	 Invested in capital assets, net of related debt	 240,550,946	 214,229,147  
	 Restricted	 13,549,115	 35,383,659  
	 Unrestricted	 121,303,170	 120,134,639  
		  Total net assets	 375,403,231	 369,747,445
		  Total liabilities and net assets	 $665,207,784	 595,097,026 
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Denver Health and Hospital Authority 
Statements of Revenues, Expenses, and Change in Net Assets 

Year ended December 31, 2007and 2006
	 2007	 2006
Operating revenues:
	 Net patient service revenue	 $219,350,931	 228,441,411
	 Premiums earned	 124,357,149	 85,299,471
	 Medicaid disproportionate share and other safety net reimbursement	 69,576,019	 76,861,901
	 Primary care funds	 6,744,468	 7,015,549
	 City of Denver payment for hospital services	 27,542,700	 27,270,000
	 Federal and state grants	 31,394,162	 28,702,884
	 Other grants	 16,868,654	 14,550,503
	 City of Denver purchased services	 16,175,257	 15,423,491  
	 Poison and drug center contracts	 21,551,811	 17,603,769  
	 Other operating revenue	 17,258,931	 13,383,912
		  Total operating revenues	 550,820,082	 514,552,891 

Operating expenses:
	 Salaries and benefits	 311,009,466	 282,452,840
	 Contracted services and nonmedical supplies	 98,006,225	 91,705,418  
	 Medical supplies and pharmaceuticals	 51,582,508	 48,383,821  
	 Managed care administration and claims	 55,503,804	 45,782,128  
	 Depreciation and amortization	 29,297,932	 24,433,715  
		  Total operating expenses	 545,399,935	 492,757,922 
		  Operating income	 5,420,147	 21,794,969

Nonoperating revenues (expenses):
	 Investment income	 8,163,071	 7,323,435  
	 Interest expense	 (9,139,753)	 (7,706,958) 
	 Net increase in fair value of investments	 1,027,338	 353,551
	 Gain (loss) on disposition of capital assets	 (368,941)	 179,069
		  Total nonoperating revenues (expenses)	 (318,285)	 149,097  
	 Income before capital contributions	 5,101,862	 21,944,066  
	 Capital contributions	 553,924	 353,094
		  Increase in net assets	 5,655,786	 22,297,160
	 Total net assets, beginning of year	 369,747,445	 347,450,285
	 Total net assets, end of year	 $375,403,231	 369,747,445 

Denver Health Net Revenues 2007 — Audited
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Beginnings
A new inpatient rehabilitation facility for homeless veterans opened February 1 in Denver CARES. Homeless veterans identified by Denver Human 
Services are eligible for the Homeless Veterans First (HVF) 14-bed transitional housing unit.  The HVF inpatient program integrates health care and 
mental health treatment. After the initial program at Denver CARES, the clients live in a residential home and then transition into a place of their own. 

Denver Public Health (DPH) opened a new Travel Clinic providing comprehensive travel health consultations, education, immunizations and 
expert advice for individuals, families and groups traveling abroad. 

The Connections for Kids Clinic, a primary care clinic for children in foster care, opened in Denver Health’s Gibson Eastside Family Health Center. 
The clinic is funded through a grant from the Maternal and Child Health Bureau 2007 Healthy Tomorrows Partnership for Children.

Denver Health added Interventional Cardiology services in July. In the past, when a patient required a cardiac intervention, they were sent to the 
University of Colorado Hospital for all necessary procedures, then transported back to Denver Health for recovery. The new program is integrated 
with the University to provide 24/7 coverage with day coverage now performed at Denver Health. 

Denver Health launched the Screening, Brief Intervention and Referral to Treatment (SBIRT) Project in the Emergency Department and Women’s 
Care Clinic in August.  Through SBIRT, clinical staff screen patients for tobacco, alcohol and other drug use.  Patients who screen positive for risky 
substance use are offered a short motivational session to help them make healthy choices about substance use. SBIRT is a statewide federally-funded 
service project scheduled to run through 2011. Denver Health is the largest SBIRT site in Colorado. 

Milestones
Denver Health and Hospital Authority celebrated its 10th birthday as an Authority in 2007. Since 1997, Denver Health has:

	 • Become the state’s largest Medicaid provider;
	 • Provided more than $2.5 billion in services to the uninsured;
	 • Generated physician billing of more than $18.2 million;
	 • Increased grant funding from $24.2 million per year to nearly $40 million per year;
	 • More than doubled total patient revenue to nearly $320 million;
	 • Increased cash on hand from $33 million to $125 million;
	 • Nearly tripled gross revenue to more than $800 million;
	 • Increased net operating revenue from $251 million to $518 million;
	 • Become a 477-bed hospital with private rooms and wireless Internet;
	 • �Established the Denver Health Paramedic School housed in the Rita Bass Trauma and EMS Institute which was built using private and 

federal funding in 2002; 
	 • Expanded correctional care to include surrounding county, state and federal institutions;
	 • �Established a partnership between the Rocky Mountain Regional Trauma Center and Vail Valley Medical Center;
	 • �Undertaken a federally-funded project to transform the delivery of health care, eliminate waste and create a delivery model to ensure the 

highest level of patient safety and quality.;	
	 • Transformed facilities through the construction of  8 new buildings, and 8 new operating suites;
	 • Had stable and strong leadership;
	 • �Become a major business that contributes to the economy through a work force of more than 4,500 employees, and an annual payroll of 

more than $261 million;
	 • Become a clinical training site for more than 3,000 students every year.

The most recent University Health System Consortium third quarter report on quality showed Denver Health among the top hospitals in the nation 
when it comes to low levels of mortality. When measuring mortality, the ratio of “observed” (actual) deaths to “expected” deaths is used. Denver 
Health’s ratio is half of what is expected. 

Awards
Denver Health’s Pavilion for Women and Children was recognized by the U.S. Green Building Council for its environmentally responsible (“green”) 

2007 Denver Health
Awards & Accomplishments
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design and construction, with a LEED Silver designation. The Pavilion for Women and Children is the first public safety net hospital project in the 
country to receive this designation. LEED stands for Leadership in Energy and Environmental Design. 

The Commonwealth Fund Commission on a High Performance Health System recognized Denver Health as a “learning laboratory” for the nation. 

Denver Health was named to Hospitals & Health Networks 2007 Most Wired list. This is the first year Denver Health has made the 100 Most 
Wired list. Denver Health ranked on the Hospitals & Health Networks Top 25 Most Improved list in 2005 and 2003. 

Denver Health was finalist for the El Pomar Foundation’s annual award acknowledging outstanding nonprofit organizations for their exemplary 
commitment to the communities they serve.

Denver Health’s Center for Occupational Safety and Health (COSH) was awarded membership into the Association of Occupational and 
Environmental Clinics.  Denver Health’s COSH is one of only three clinics in Colorado to have been awarded membership. 

Denver Health’s Department of Oncology and Gynecology received the Lifeline Award from the National Marrow Donor Program Council.

Denver Health’s Office of Public Relations and Marketing received a Gold Award from Hermes Creative Awards for “Your Answer Guide,” the Denver 
Health inpatient handbook; and a Silver Award from Aster Awards for “Celebrating Everyday Triumphs,” Denver Health’s 2005 Annual Report.

Patricia A. Gabow, M.D., chief executive officer and medical director, Denver Health, was named to Modern Healthcare magazine’s 50 Most 
Powerful Physician Executives in Healthcare 2007 list. Dr. Gabow also received the 2007 Unique Woman of Colorado Award during the Denver 
Post Unique Lives & Experiences lecture series; and received the Spirit of Denver Award at the League of Women Voters of Denver Education Fund 
Visions of the City Dinner. 

Sixteen Denver Health physicians were named Top Doctors by 5280 magazine –  John Bealer, M.D., Pediatric Surgery; Daniel Bessesen, M.D., 
Endocrinology; John Carroll, M.D., Interventional Cardiology; David Collier, M.D., Rheumatology; Richard Dart, M.D., Ph.D., Toxicology; 
Taru Hays, M.D., Pediatric Hematology, Oncology; Kevin Lillehei, M.D., Neurological Surgery; Stuart Linas, M.D., Nephrology; John Lockrem, 
M.D., Anesthesiology; Richard Meehan, M.D., Rheumatology; Philip Mehler, M.D., Internal Medicine; John Mitchell, M.D., Thoracic Surgery; 
David Patrick, M.D., Pediatric Surgery; Michael Schaffer, M.D., Pediatric Cardiology; Sterling West, M.D., Rheumatology; and Robin Yasui, 
M.D., Geriatric Medicine.

Magdalena Aguayo, PA, Sandos Westside Family Health Center, received the Lena L. Archuleta Community Service Award from the Denver Public 
Library Commission.  

Bobbi Barrow, Chief Communications Officer, received the National Association of Public Hospitals’ Community Engagement Award for the 
Denver Health Political Clout Initiative. 

Andrew Bjork, assistant director, Inpatient Pharmacy, received the Distinguished Young Pharmacist of the Year award from the Colorado 
Pharmacists Society.

Bill Burman, M.D., medical director, Denver Public Health Infectious Disease Clinic, has been listed as one of the authors most cited in Tuberculosis 
research papers, according to Nature Medicine.

Stephen Cantrill, M.D., director, BNICE Training Center, was appointed a member of the National Biodefense Science Board by Health and 
Human Services Secretary Michael Leavitt.

Steve Federico, M.D., director, School-based Health Centers, was appointed by Colorado Governor Bill Ritter to the Advisory Committee on 
Covering All Children in Colorado.

Fernando Kim, M.D., director, Urology, was appointed as director of the first national faculty for the Urological United States Committee. Dr. Kim also 
received recognition as the most accomplished Korean urologist by the Korean Urological Association, and was elected director of the first International 
Portuguese-speaking Urological Meeting for American Urological Association.

Chadrisse Knight, occupational therapist, Outpatient Rehabilitation Services, was named a certified hand therapist. Only five percent of all 
registered occupational therapists hold this title.

Joyce Kobayashi, M.D., psychiatrist, Behavioral Health Services, received the Outstanding Achievement Award from the Colorado Psychiatric 
Society. 

Anita Kreider, ANP, CDE, NP, diabetes educator, Denver Health Community Health Services, was named the 2007 Rocky Mountain Association 
of Diabetes Educators, Educator of the Year.  

Michael Lepore, M.D., F.A.C.S., director, Otolaryngology, was named one of the Top Surgeons in America for 2007 by the Consumers’ Research 
Council of America.  Dr. Lepore was also appointed to serve on the National Republican Congressional Committee Physician’s Advisory Board.

Dafna Michaelson, director, Volunteer Services, passed the Certified Administrator of Volunteer Services (CAVS) exam to become the first certified 
administrator of Volunteer Services in Colorado.

Ernest E. “Gene” Moore, M.D., chief, Surgery and Trauma Services, was appointed Vice Chair for Research in the Department of Surgery at the 
University of Colorado Denver School of Medicine.
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Keri Reiner and Gabe Romero, Denver Health paramedics, were recognized at the Goodwill Volunteers Rock breakfast for their volunteer work at 
career fairs educating high school students about health care careers.

Linda Stackhouse, C.P.P., senior Human Resources Information systems analyst, Employee Services, received the American Payroll Association’s 
Payroll Citation of Merit.

LaVonna Walker, RN, assistant chief nursing officer, and Teresa Trabert, RN, Infusion Center, were inducted into the Sigma Theta Tau 
International Nursing Honor Society.

Kathryn Wells, M.D., F.A.A.P., pediatrician, and medical director of the Denver County Family Crisis Center, received the inaugural National 
Leadership Award at the Putting the Pieces Together for Children and Families National Conference on Substance Abuse, Child Welfare and the 
Courts. 

Jennifer Wieczorek, administrator, Health Promotion Program, Denver Public Health, received the Excellence in Public Health Education award 
from the Colorado Society Health Education.

Grants
Kerry Broderick, M.D., Emergency Medicine, was awarded a $1.9 million, four-year grant to study substance abuse and mental health services 
through peer assistance, and to provide screening, brief treatment and referral for substance abuse in Denver Health clinics.

Art Davidson, M.D., Denver Public Health, was awarded a two-year, $963,000 grant from the Agency for Health Care Research and Quality for the 
Colorado Associated Community Health Information Exchange to design, develop, implement and evaluate an interoperable quality information 
system for a collaborative network of community health centers that permits real-time and synchronous quality reporting on patient care, quality 
interventions and health policy and advocacy efforts.

David Cohn, M.D., Denver Public Health, was awarded an $860,000 grant from the National Institute of Allergy and Infectious Disease, through 
the Institute for Clinical Research and George Washington University, to carry out HIV/AIDS clinical research studies through the International 
Network for Strategic Initiatives in Global HIV Trials. 

Brian Stauffer, M.D., Medicine, was awarded a five-year, $491,265 grant from the National Heart, Lung and Blood Institute for a diet, sex, steroids 
and cardiomyopathy study to focus on the biochemistry and molecular biology of sex differences in cardiac disease.

Connie Price, M.D., Infectious Diseases, was awarded $399,917 from the Agency for Health Care Research and Quality to implement three multidisciplinary 
tools for reducing hospital associated infections.

Sheri Eisert, Ph.D., Health Services Research, was awarded $393,575 from the Agency for Healthcare Research and Quality to improve asthma care 
in an integrated safety net through a commercially available electronic medical record.

Henry Fischer, M.D., Community Health Services, was awarded $357,543 from the Agency for Healthcare Research and Quality to explore how disease 
registries can be used to support more sophisticated care delivery, and to improve the quality of care for Denver Health patients with diabetes.

Patrick Bosque, M.D., Medicine, was awarded a two-year, $322,821 grant from the National Institute of Neurological Disorders for stroke identifying 
pathogenic protein aggregates in amyotrophic lateral sclerosis through autocatalytic misfolding. 

Bill Burman, M.D., Denver Public Health, was awarded $320,774 from the Centers for Disease Control, through the Colorado Department of 
Public Health and Environment, to expand Ryan White services.  Specifically, this funding is to be utilized to perform HIV-related testing, improve 
retention in HIV care and treatment adherence, and to assist patients with transition from initial HIV diagnosis to ongoing care, including people 
living with HIV who are incarcerated in city and county jails.

Mark Anderson, M.D., Community Health, was awarded $176,445 from the Amendment 35 tobacco tax money to develop an approach that 
focuses on the education of the most poorly controlled asthma patients and their providers, and proposes a pilot study of a new approach to pediatric 
asthma care.

Stephen Cantrill, M.D., Emergency Medicine, was awarded $150,000 from the Agency for Healthcare Research and Quality to review and revise 
the alternative care site selection tool that was developed under The Rocky Mountain Regional Model for Bioterrorist Events.

Brian Stauffer, M.D., Medicine, was awarded a two-year, $132,000 grant from the American Heart Association to study metabolic syndrome and 
endothelial t-PA release in older adults.  

Chris Urbina, M.D., Denver Public Health, was awarded $103,000 from Live Well Colorado to provide a comprehensive approach to promote 
physical activity and nutrition.
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Daniel Ababio
Anthony A. 	      
Acosta
Edgar Acosta
Gema V. 
     Acosta
Angelina R. 
     Adame
Antonia 
    Adame
Raquel Adames
Mary A. 
     Adamson
Cyndie M. 
     Adkins
Raynette Adkins
Debra Ager 
     Martinez
Nicholas O. 
     Aggrey
Leslie A. 
     Aguillard
Orquidea M. 
     Aguirre
Gregory Agwu
Francis B. 
     Agyemang
 

 

Craig F. Allen
Donald R. Allen
Laryassa L. Allen
Gonifacio 
     Almansa
Linda M. 
     Almanza
Rocio Almanza
Brian L. Altonen
Manuel Alvarado
Marlene M. 
     Alvarado
Teresa J. Alvarado 
       Navarro
Gerardo Alvarez
Monica L. 
     Amaro
Azariah S. 
   Ammishaddai
Kurt E. Ammon
Judd H. Ampe
Ann M. Andis
Sarah E.
     Andrews
Margaret L. 
     Anthony
Susan J. Anthony
Todd A. Antisdel
Patricia A. 
     Aragon
Herminia 
     Arambula
Robin D. Arbster
Barbara J. Archer
Nicole Archuleta
Valerie Archuleta

Joshua J. Arellano
Tiffany L. 
     Arellano
Jamison M. 
   Armbruster
Stephen J. 
     Arnold
Esmeralda 
     Arriaga
Veronica Arriaga
Ricky L. Artist
Cynthia Ashley
Michele C. 
     Atchison
Abigail K. 
     Aukema
Amanda M. 
     Austin
Marieta A. 
     Austin
David Autobee
Victoria A. Avila
Anna Ayala
James F. Azuero
Gary E. Babcock
Bret S. Baca
Loretta Baca
Jennifer E Bailey
Layette Baker
Traci L. Baker
Peggy Ballew
Marilynn Banks
Scott A. Banning
Steven E. 
     Banuelos 

Angela E. 
     Barcelata
Elizabeth Barraza
Jacquelin Barraza
Isabel C. Barrera
Ivan Barron
Holly A. Batal
Jennifer M. 
     Batteiger
George K. Baxter
Pamela J. Bear
Charlene M. 
     Beasley
Lea Beatty
Cheri J. Bechdolt
Catherine 
     Beckmann
Erika M. 
     Beerbower
Elizabeth A. Behr
Eva Benabedes
Sally K. Bender
Roger F. Bennett
Erin Bennetts
Janell S. Benson
Michele Berg
Pamela J. Berg
Anna K. 
     Berkman
Selena Berzoza
Gabriel J. Betts
Debra K. 
     Bigelow
Crystal M. 
     Biggers

Bronwyn A. 
     Binaxas
Jacie J. Bishop
Joseph E. Bitto
Jerome Blackwell
Patti J. Blair
Sharon Blazer
Bernadette L. 
     Blea
Michele L. Blunt
Alberta Boateng
George Bock
Linda Boden
Martha Bok
Mark D. Bollig
Matthew D. 
     Bonine
Vickie R. Bonner
James R. Booth
Melissa A. 
     Bordas
Kimberly J. 
     Borek
Rocio I. Borjas
Tamora L. Bosco
Diana Botton
Maria A. 
    Bouziane
Maria D. 
   Bracamontes
Marcy Brack
Deborah A. 
    Brackenbury
Vedran Bradaric
Patrick J. Bradley
Paula Brahimi

Jeffrey L. Brandt
Sarah R. Branish
Grant Bray
Karen Bresnahan
Ebony 
   Brewington
Dale A. Bridger
Catherine M. 
   Bridgetts
Deborah E. 
   Bridwell
Kristina P. 
     Britton
Drew Broceskky
Sarah Y. Brock
Sandra J. 
   Brockmeier
Holly L. 
     Brookman
Demetra A. 
     Brooks
Kristen R. Brooks
Gloria J. Brouse
Alexander P. 
     Brown
Claire L. Brown
Daphna Brown
Jacqueline M. 
     Brown
Jennifer L. 
     Brown
Joyce Brown
Shannon Brown
Teresa J. Brown
Yolanda D. Brown
Sara Brownlee

Chanel R. 
     Brunick
Amy C. Brus
Winston Bryan
Kimberly Bryant
Laura C. Bublitz
Karen Budde
Winnifred E. 
     Budden
Cortney D. 
     Burdick
Adrian J. Burgess
Cassondra L. 
     Burgess
Mary F. Burke
Stephanie M. 
     Burke
Eileen R. Burley
Brianne M. 
    Burnette
Perla Butanda
Claudia M. 
     Butron
Lucia A. Butron
Edward A. 
     Cabazos
Diane Cabrera
Kristi L. Cagley
Julie K. Caine
Stacy N. Calahan 
   Davisson
Annette H. 
     Callahan
Carol L. 
     Callahan

Sandra S. 
     Callahan
Jennifer 
    Callender
Claudia Camacho 
    Acosta
Cycelia A. 
     Camble
Elizabeth J. 
     Campagna
Linda Campbell
Melinda Campos
Marissa D. Cantu
Michael C. 
     Capaci
Veronica Caraveo 
     Chavarria
Elizabeth 
     Cardena
Beth A. Carlson
Lindsay L. 
     Carlson
Mary R. Carlson
Suzanne Carlson
Daniel L. 
     Carlton
Donna M. 
     Carnahan
RoseMarie 
     Carpenter
John G. Carroll
Kim M. Carroll
Lyneaster A. 
     Carter
Amber Casados
Daniel Casey

Donald M. Casey
Gloria M. Casias
Marietta 
     Castellanos
Omar M. 
     Castellon
Yvonne Castillo
Cynthia Q. Castro
Richard Castro
Carolyn Caudillo
Kiersten A. 
      Cavalier
Laura L. 
     Cavanaugh
Maria Cerpa
Maricela Cerpa
Maria D. 
     Cervantes
George Chachas
Benjamin 
     Chacon Bisso
Sharon E. 
     Chamness
Patricia D. 
     Chandler
Hope A. Charles
Sherry E. 
     Charleston
Anita B. Chavez
Brandie E. 
     Chavez
Emily Chi
Birt T. Chism
Jill N. Chisolm
Tsamchung T. 
     Chogteng

Denver Health’s
1,452 STARs Shine Brightly
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In 2007 Denver Health presented 1,452 STAR (Special Treatment and Action Reward) awards to employees for their commitment 
and dedication to patients, visitors and co-workers. Each award is $50.  Employees from every division, department, and 

discipline received awards, including doctors, nurses, technicians, professionals and hourly employees. Some employees received more than one award 
during the year for their outstanding work.



Jean M. 
     Chrisman
Ana L. Cisneros
Jennifer A. 
     Cisneros
Marshall Clardy
Erin E. Clark
Kathleen A. 
     Clasen
Teri L. Classick
Wendy L. 
     Coalwell
Georgetta Coby
Angela D. Cogan
Linda J. 
     Colangelo
Lorna J. Colecchi
Roberta Collard
Rosemarie C. 
     Collier
Cathleen M. 
     Collins
Luz M. Collins
Vincent R. 
     Collins
Alma V. Conde
Marjorie Connelly
Nicole K. 
     Connelly
Connie L. 
     Connolly
Carmen 
     Contreras
Louise A. Convey
Melissa P. 
     Cook
Dianne M. 
     Copley
Frank S. 
  Copperfield
Gregg W. 
     Corbin
Janell Cordova
Margaret 
     Cordova
Nancy B. Cordova
Raquel R. 
     Cordova
Rosalio S. 
     Cordova
Raymond Coria
Jose A. 
     Cortez
Patrick J. 
     Cotton
Judy S. 
     Cottrell
Larry J. 
     Countryman
Rowena D. Craft
Deborah J. 
     Craven
Viola S. 
      Crawfford
Debbie Crawford
Susan C. 
     Crawford
Deanna M. 
     Crowley
Jean A. Crowley
Charles K. 
      Cunningham
Gregory Curry
David B. Dailey
David W. Daley
Rueben Dallas Jr.
Kimberly J. Daly
Karla M. Danes
Barbara Daniels
Jan Daniels
Shannin M. 
     Daniels
Elizabeth A. 
     Danowsky

 

Guadalupe 
     Darnell
Kanika N. Darnell
Annette S. Davis
Barbara Davis
Carol R. Davis
Janice H. Davis
Lori J. Davis
Pamela Davis
Quin B. Davis
Tome A. 
     Daynuah
Yolanda De Leon
Sharon A. 
     Debban
Sara DeHerrera
Denise Delaney
Kevin L. Delaney
Annette M. 
      Deleon
Yolanda DeLeon
Lucia Dell’Olio
Danelle Denney
Heather L. 
     Dennis
Ozeannette L. 
     Dennis
Mary K. Derieg
Jody Diaz
Margarita E. 
     Diaz
Janet L. 
     Dieckgrafe
Darrell Diggs
Marites D. Dilag
Karen L. Dillon
Quinn P. 
      DiLucente
Dorene J. Dinges
Catherine E. 
     Dingley
Brian J. Dinkel
Deborah S. 
     Dinkel
Kiameesha S. 
     Dismel
Grant C. Dixon
Carole C. Dobbs
Charles R. 
     Dobson
Katherine A. 
     Doll
Antonia G. 
     Dominguez
Sofiya Donskaya
Elizabeth L. 
     Dorris
Maha Dorris
Dawna L. 
     Dotson
Michael J. 
     Dougherty
Kathleen E. 
     Doughty
Tanji R. Douglas
Maureen A. 
     Doyle
Pamela M. Doyle
Allison C. Drake
Lyudmila 
     Drapkina
Mary P. 
     Drummond
D’Anne DuBois
Michelle N. 
     Dudek
Peter R. Dudley
Cynthia A. Duff
Barbara A. 
     Duncan
Rhonda Dunlap
Charlotte Duran 
     Walker
Francine J. Duran
James Duran
Maria G. Duran

Maria R. 
Duran
Kenneth 

Durant 
Pamela J. Durk
Janice C. Dye

William H. 
     Edwards

David K. 
     Edwards
Lorna M. Elder
Stephanie A. 
     Ellerton
Mary B. Elliott
Tony Encinias
Tricia L. 
     Engelbert
Robin L. 
     Engleberg
Jon English
Veronica 
     Enriquez
Julie Entwistle
Lynn T. Ercolani
Valarie Escalara
Kerry L. Escobado
Eric L. Escobedo
Jose O. Esparza
Martha 
      Evangelista
Janet R. Evenden
Matthew J. 
     Everhart
Kimberly K. 
     Ewer
Sylvia M. Fabela
Megan L. Faga
Jeffery L. Failor
Timothy R. 
     Failor
Douglas A. 
     Faraday
Martha J. Farago
Pamela E. Farone
Maren K. Fassino
Donovan D. 
     Federico
Gina L. Feng
Chris Fernandez
Dean L. 
      Fernandez
Sarah M. Fessler
Holly A. Fiala
Dawn M. Ficalora 
     Gaskill
Andrew J. Ficke
Curtis E. Fields
Anna E. Filotis
Nettie E. Finn
Richard Finn
Digna J. Fisher
Nichole M. 
     Fitzgerald
Katherine D. 
      Fleming
Kevin M. 
     Fleming
Juan M. Flores
Maria I. Flores
Ricardo Flores
Mary-Ellen H. 
      Flynn
Jacqueline P. Folks
Henry M. Fonseca
Jeanne M. 
      Fontenot
Deborah A. Ford
Kristin M. 
      Foreman
Sheila L. 
     Fossenier
Jameson J. Foster
Patricia A. 
     Foubert
Wade C. Fralick
John P. Frank
Sarah Franklin
Jennifer L. 
     Frederick
Debra J. Fresquez
Frank G. Fresquez
Julia A. Frey
David J. Fritz
Kenneth E. Fuller
Elizabeth Gabriel
Kim S. Gade
Anne M. Gaffney
Daffney Gaitan
Evidelia Galaviz 
     Marquez
Denice Y. 
     Gallardo

Angela C. 
     Gallegos
Jackie A. Gallegos
Reyna D. Gallegos
Susan Galley
Danielle D. 
     Galluzzo
Maricela Galvan
Elizabeth E. 
     Gamez
Marie Gamez
Cecilia Garcia
Christine C. 
     Garcia
Claudia Garcia
Elizabeth A. 
      Garcia
Endy Garcia
Jeremy J. Garcia
Lisa Garcia
Maria Garcia
Marizol Garcia
Nadia Garcia
Nicholas P. 
     Garcia 
Patricia Garcia
Sandra Y. Garcia
Yvonne A. Garcia
Joseph S. Gareis
James Gartman
Jeri K. Gartner
Lawanda L. Gaul
Freweini M. 
     Gedelu
Joseph Gerardi
Kelly Gettman
Tsega A. 
     Ghebrechristas
Dalia Ghosh
Daryn L. Gibson
Glen R. Gilbert
Audrey M. Gill
Karen 
     Gillenwater
Mary A. Gillman
David M. Ginosar
Earl J. Gisi
Amy B. Glovier
David L. Goebel
Jeremy Goess
Cathy L. Goetz
Daniel P. 
     Golightly 
Kaylyn G. Golike
Victor M. 
     Gomez 
Genevieve 
     Gomez
Irmalinda P. 
     Gomez
Melva Gomez
Russell K. 
     Gomez
Christina 
     Gonzales
Robert Gonzales
Thia A. Gonzales
Cynthia 
     Gonzalez
Zoraida Gonzalez
Chelsea P. 
     Goodman
Linda Goodner
Scott Gorsegner
Daniel W. Goss
Laurie S. Goss
Ronald A. 
     Gowins
Benjamin R. 
     Grafton
Craig Gravitz
Barry Green
Jody L. Green
Michelle F. 
     Green
Alice A. 
      Greenberg
Kerrie A. Greene
Naomi F. 
     Greenstone
Claire M. 
     Gregorich
Gilda Griffin
Bertram Griggs

Angie R. 
     Grinwald
Daniel M. 
     Grossman
Ken Grosz
Patricia Grumbles
Emma S. 
     Gudenkauf
Christina 
     Guerrero
Angela Guerue
Craig A. Gurule
Filiberto 
     Gutierrez
Isidro Gutierrez
Pedro E. 
     Gutierrez
Yadira Gutierrez
Alyssa 
     Guttenberg
Maureen L. Guy
Carlos A. 
     Guzman
Jose A. Guzman
Sonia Guzman
James J. Haag
James B. Haenel
Angela L. Hagen
Joseph D. Hall II
Mark C. Hall
Phillip C. Hall
Tricia Hamm
N. S. Hammerton
LaToya D. 
     Hammons
Bertha P. Handy
Suzanne M. 
     Hankins
Jennifer P. 
     Hannon
Christina L. 
     Hansen
George Hanyo
Roger A. Hardy
Rong Z. Harlan
Judy W. Harper
Pamela C. Harris
Robert Harris
Ron Harris
Judy Harrison
Susan Harrison
Lois Hart
Sarah K. Hart
Dennis K. Hartley
Nermina 
     Hasanovic
Karen L. Haynes
Kennon J. Heard
Holly M. 
     Hedman
Nancy H. Hegele
Donna Heim Paul 
Bryan R. 
     Helstad
Cynthia 
     Henderson
Karen Henderson
Kathleen K. 
      Henderson
Megan Hendrick
Cyndy 
     Henninger
Jim Henshaw
Deborah L. 
     Herbertson
Travis L. Herdt
Anna L. 
     Hernandez
Margarita M. 
     Hernandez
Michelle L. 
     Hernandez
Veronica 
     Hernandez
Veronica I. 
   Hernandez
Michelle M. 
     Herrera
Karen K. Herrick
Carol A. Herring
Adrianna M. 
      Hervey
Adam M. Hesley
Cynthia Hester

Lynn Hickey
David T. Hidalgo
Stephanie Higgins
Christina A. 
      Hildebrandt
Mary V. Hildred
Mary F. Hilko
Aacen W. Hill
Felicia R. Hill
Paul W. Hill
Dommnick T. 
      Hocker
Mark A. Hocker
Eileen Hodges
Cynthia A. 
     Hoffman
Warren L. 
     Hoffman
Michael R. 
     Hogan
Rebecca L. 
     Holmes
Cheryl L. Holton
Nancy J. 
      Holtzmaster
Stephanie E. 
      Hood
Barbara J. Horan
Karen E. 
      Hormachea
Lalonnie L. 
     Horton
Syed M. Hossain
Kimberly J. 
      Hotton
Regina B. 
      Houston
Bobbie J. Hovet
Tracy L. Howard
Scott Hoye
Carlene Hughes
Edna O. Hunt 
   Jondahl
Laura P. Hurley
Patrick M. 
     Hurley
Karan M. 
     Hutchins
Jeffrey M. Hyatt
Manuel Ibarra
Phyllis Ibarra
Ruth Ibarra
Loreta M. 
     Ignatova
Douglas M. 
     Ikelheimer
Kim M. Istwan
Amanda F. 
     Jackson
Henry L. Jackson
Alejandra Jacobo
Erin Jacobson
Norma J. James
Mischelle A. 
     Janke
Steven Janke
Jennifer A. 
     Jankovich
Frances C. Jarosz
Eleanor J. 
     Jefferson
Jennifer Jefferson
Walter J. Jefferson
Daniel R. 
     Jennings
Karen E. Jensen
Christine R. 
     Jeske
Kristofer Jimenez
Camille Johnson
Debbie A. 
     Johnson
Denise A. 
     Johnson
Emily S. Johnson
Freddie Johnson
Janan E. Johnson
Janine Johnson
Jayci J. Johnson
Melinda S. 
     Johnson
Thomas R. 
     Johnson
Vernitta Johnson

Amie K. Jones
Candice L. Jones
Isabel P. Jones
Jennifer L. Jones
Marvin Jones
Richard E. Jones
Sarah Jones
Susan T. Jones
Nicole M. Joseph
Patricia Juarez
Bozena Kaminski
Renee A. Kandilas
Tatjana Kanjeric
Kate M. 
     Kantowski
Donna M. Karr
Dwight D. 
     Kauffroath
Lynda A. Keavney
Tim Keefover
Patricia A. Keller
Roberta R. Keller
Lisa S. Kelly
Maria E. Kelly
Oddie M. 
     Kennedy
Stephanie L. 
     Kennedy
Joan Kenney
Stephen A. 
     Kenyon
Lee S. Kerby
Jennifer R. Kikla
Tammy Kilburn
Nathan A. 
     Kilcrease
Quinn V. Killin
Chong H. Kim
Deborah L. 
     Kinney
Meredith N. 
     Kirtland
Karen J. Klerk
Timberly A. 
     Klinestiver
Keelie J. 
     Kloberdanz
Nancy E. Klock
T. C. Knight
Candy L. Kniss
Steven J. Kolpak
Jerry  
      Korytkowski
Jane E. Koski
John J. 
     Kozlevchar
Lindsay K. 
     Krajewski
Heidi M. Kramer
Joanne H. Krejsa
Palley Krison
Lisa M. Krosky
Cynthia Kuehn
Mariellen Kulik
Dolores Kurita
Iris A. Kurtz
Connie D. Kutz
Linda L. Kvapil
Carol L. Labak
Kim Laden
Renee L. Lagasse
Juan F. Lamas
Diane C. Lamont 
      Anich
Angelina R. 
     Lampkin
Michele A. Lande
Lawrence 
     Landeros
Mary Lane
Tammy L. Lantz
Sharleen A. Lara
Louis M. Larvie 
     Martinez
Laura Lasater
Christine Lassiter
 
Stephanie A. 
     Latta
David D. 
     Laumeyer
Kristin S. Laux
Sandra M. Law
Sheena K. Law

Mary Lawrence
Jon F Lawritson
Stewart Layhe
Erin M. Le Bel
Bryan E. Leary
Jay H. Lee
Robert Leeret
Lori M. 
     Leidholm
Linda Lemcke
Kenisha J. Leotaud
Kathleen L. 
     Lester
Khiana R. Lewis
Nancy E. Leyva
Leticia Leyva 
    Marquez
Kathleen K. 
     Lieberman
Roberta Lilja
Robert Limon
Kathryn L. 
     Lindahl
Leslie A. Lindberg
Ann M. Lindsay
Deborah L. 
     Linehan
Molly T. Lintz
Herlinda Lipe
Paulette E. 
     Littlejohn
Nickole A. 
     Loeffler
Amanda A. Loehr
Jeremy A. Long
Lynne E. Long
Demetrio G. 
     Lopez 
Berta L. Lopez
Diona M. Lopez
Erasmo Lopez
Everardo Lopezs
Harmony R. 
    Lopez
Maria Lopez
Sandra A. Lopez
Melissa A. Lord
Lori L. Lorenz
Carrie J. Lovato
Patricia A. 
     Lovatto
Carol A. Lovseth
Phyllis Loya
Gregory J. Lucero
Richard C. Lucero
Michael R. Lucius
Ashleigh K. 
     Ludwig
Mary T. Ludwig
Belen Lujan
Enrique Lujan
Marina Luna De 
     Serrano
Rosa D. Luna
Zita J. Lundborg
Linda Luton
Rebecca S. Lux
Natalie K. Lyons
Jodi V. Mabb
Omar I. Macias
Dale E. 
     Mackintosh
Ibes G. Madan
Elizabeth A. 
     Madrid
Jeannie Madrid
Jody A. Maes
Larry Maese
Amanda L. 
     Maestas
Julie M. Maestas
LeAnn P. Maestas
Eugene F. Maez
Ana K. Magallanes 
Rios
Jennifer Magana
Rachelle R. Magill
Chad J. Maier
Sharon K. Majeres
Julie A. Makatura
Henry Maloid Jr.
Portia D. Malone
Lance Maloney
Mary E. Maltby

Michelle C. Mang
Valentina P. 
     Manko
Mary Manley
Abigail E. Mann
Jenna L. Manning
Bjoern A. 
     Mannsfeld
Scott A. 
     Mansberry
Barbara J. 
     Manzanares
Melinda Marcotte
Julio C. Marin
Adam P. Markle
Deborah E. 
     Markson
Tom Marlen
Patricia Marnette
Stacey A. 
     Marquess
Victoria R. 
     Martin
Victoria Martinez 
    Salazar
Audrey R. 
     Martinez
Daerene C. 
     Martinez
Darlene M. 
     Martinez
Erika L. Martinez
Gloria Martinez
Jackie Martinez
Janet M. Martinez
John A. Martinez
Leroy Martinez
Maria C. 
     Martinez
Marlena M. 
     Martinez
Patricia Martinez
Raul F. Martinez
Ricardo Martinez
Ruby Martinez
Stephanie R. 
     Martinez
Steven L. 
     Martinez
Veronica L. 
     Martinez
Veronica R. 
     Martinez
Frank Matarazzo
Carrie A. 
     Matlock
Susan Matzick
Margaret A.  
     Maucione
Nathan A. May
Carisa A. Maynes
Riley A. Mayoral
Chukwuemeka J. 
     Mbagwuh
Jason M. 
     McCanless
Colleen T. 
     McCarthy
Re’Nay L. 
     McCarty
Brian S. McCleery
Thomas R. 
     McCloskey
Joleen McCoy
Kevin G. 
     McCullen
Anna M. 
     McCullough
Chanda McDaniel
Sarah M. 
     McDaniel
Nancy McDermott 
     Adams
Wendy M. 
     McDermott
Nancy I. 
     McDonald
Melissa P. 
     McDonnell
Emily C. 
     McGahey
Michelle L. 
     McGraw
Maura McHugh
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Catherine L. 
     McIlhany
Kari K. McKenzie
Stacye L. 
     McLardy
Cori A. 
     McMenamin
Jeffrey B. 
     McNally
Linda McNally
Melany M. 
     McNally
Kiwanna L. 
     McRae
Robin Meadows
Muza T. Measho
Loren T. Meaux
James Meddling
Adam R. Medford
Jennifer L. 
     Medford
Andrea P. 
     Medina
Anna M. Medina
Sue Medina
Stephine N. 
     Medkiff
Meriel C. 
     Meehan,
Ralph L. 
     Megginson
Bobbie 
     Meininger
Christine M. 
     Meisinger
Leonor Melecio
Angelo Mendez
Dorca Mendez
Ayalew T. Mengistu
Eve G. Meriash
Cesare Merriman
Kathryn R. Merz
Ronald D. 
     Messing
Tricia Mestas
Peter J. 
     Metropulos
Michelle S. Metz
Joyce E. Metzger
Dafna 
     Michaelson
Lisa M. Mickey
Teri L. Midgyett
Andrea L. Miles
Patricia A. Miles
Elizabeth C. 
     Milhaupt
Karen M. Miller
Katherine M. 
     Miller
Tamara H. Miller
Tara L. Miller
Robin Millin
Kevin A. 
     Millonig
Margaret J. Mills
Terry Milon
Brian Milton
Paul E. Mingo
Gregory Q. 
     Miranda
Ann Mitchell
Theresa L. 
     Mitchell
Sara L. 
     Mlynarchek
Karl B Mohr
Kendra L. 
     Moldenhauer
Natalie L. 
     Moncilovich
Nancy 
     Mondragon
Renee E. 
     Mondragon
Eduardo Montes

Donna M. 
     Montoya
Joseph L. 
     Montoya
Lillian B. 
    Montoya
Lorraine A. 
     Montoya
Marlene H. 
    Montoya
Rex Monzon
Suzanne Moon
Kimberly K. 
     Moore
Roger Moore
Samuel K. Moore
Steve Moore
Keith P. 
     Moorhead
Cristina P. 
     Morales
Alan R. Moreland
Maria C. Moreno
Carol J. Morris
Janet Morris
Laura E. Moyer
Sheila A. 
     Mucklow
Birgitta Mueller
Loida Munoz
Mary T. Munson
Michael J. 
     Murelli
Leticia Murguia
Mike B. Najera Jr.
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Project Title Project Team Members
Orthopaedic Surgical Supply Cost Savings Angelina Lampkin, Ashley Schneider, Stacey Mclardy, Holly Ringsdale, Pierre 

Wood, Holly Pino

In House Record Destruction Michelle Peterson, Linda Trujillo, Wendy Ritzdorf, Frank Fresquez

Post-RIE Improvements at Lowry Family Health Center Bettina Schneider,  Gina Feng, Sherry Kerbs, Gloria Martinez, Brenda Quatrochi, 
Tina Quintana, Ana Reyes, Amie Staudenmaier, Julie Entwistle, Patty Brewis, Sylvia 
Cooper, Gilda Griffin, Pat Jacobson, Heidi McCotter,  Andy Nill, Jennifer Pando

Inpatient Enrollment Carol Lovsth, Christine Lassiter, Nancy Holtzmaster, Richard Castro, Cesar 
Rodriguez, Luz Collins, Rafael Gomez-Gaitan, Sara Richardson, Vera Stelter

Operating Room RIE – Room Turnover for 
Ophthalmology

Nicole Archuleta, Ann Andis, Kenneth Hill, John Lockrem, Malgorzata Ptasznik, 
Steve Scharton, Savita Sharma, Ryan Tedrow, Jessica Vastola

Accounting Unit Close-Outs Julie Potocnik, Jeanette Lesser, Tanya Weinberg, Darla Skidmore, Pamela Durk, 
Judy Richmond, Art Pierce, Nikki Pham, Julie Caine, James Henshaw

Financial Counseling Cheryl Stephenson, Rafael Gomez-Gaitan, Carol Lovseth, Luis Picardo, Bettina 
Schneider, Amit Karkhanis, Nancy Klock, Tom McCloskey, Nancy McDonald, 
Jennifer Jefferson

Orthopaedic Inventory Reduction and Control Stewart Layhe, Kathy Clasen, Steve Kenyon, Denise Rosnick

Teamwork
Makes the Difference

In 2007, 36 teams  came together to find a way to make Denver Health more efficient, or LEAN.  And they 
received a portion of the savings they achieved for the organization in the form of a bonus.

In total, more than $77,000 was awarded to more than 300 employees for their involvement in projects ranging from improving diabetes care to 
implementing a time and attendance technology program. 
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Project Title Project Team Members
Orthopaedic Surgical Supply Cost Savings Angelina Lampkin, Ashley Schneider, Stacey Mclardy, Holly Ringsdale, Pierre 

Wood, Holly Pino

In House Record Destruction Michelle Peterson, Linda Trujillo, Wendy Ritzdorf, Frank Fresquez

Post-RIE Improvements at Lowry Family Health Center Bettina Schneider,  Gina Feng, Sherry Kerbs, Gloria Martinez, Brenda Quatrochi, 
Tina Quintana, Ana Reyes, Amie Staudenmaier, Julie Entwistle, Patty Brewis, Sylvia 
Cooper, Gilda Griffin, Pat Jacobson, Heidi McCotter,  Andy Nill, Jennifer Pando

Inpatient Enrollment Carol Lovseth, Christine Lassiter, Nancy Holtzmaster, Richard Castro, Cesar 
Rodriguez, Luz Collins, Rafael Gomez-Gaitan, Sara Richardson, Vera Stelter

Operating Room RIE – Room Turnover for 
Ophthalmology

Nicole Archuleta, Ann Andis, Kenneth Hill, John Lockrem, Malgorzata Ptasznik, 
Steve Scharton, Savita Sharma, Ryan Tedrow, Jessica Vastola

Accounting Unit Close-Outs Julie Potocnik, Jeanette Lesser, Tanya Weinberg, Darla Skidmore, Pamela Durk, 
Judy Richmond, Art Pierce, Nikki Pham, Julie Caine, James Henshaw

Financial Counseling Cheryl Stephenson, Rafael Gomez-Gaitan, Carol Lovseth, Luis Picardo, Bettina 
Schneider, Amit Karkhanis, Nancy Klock, Tom McCloskey, Nancy McDonald, 
Jennifer Jefferson

Orthopaedic Inventory Reduction and Control Stewart Layhe, Kathy Clasen, Steve Kenyon, Denise Rosnick

Speech Therapy Productivity Project Tricia Gudridge, Liliana Stagakes, Emi Sandoval-Kimura, Linda Roberts,  
Iris Ticas Montoya

Leaning the Contract Signature Process Jean Holzwart, Julie Wilson, Scott Hoye

EMS Benchmarking Project Mike O’Malley, Mike Nugent, James Robinson, James Manson, John Watson

Duplicate Claim Reduction Deb Markson, Nancy Klock, Jorge Chaves, Holly Anthony, Shirlee Davis, Charlotte 
Duran-Walker, Louis Beauchamp, Pam Senneff

Denver Public Health Vital Records Improvement Plan Karen Martinez, Peggy Ballew, Lorraine Rivera, Sharon Rhazi, Dolores Shuster, 
Mayra Villalobos

Handoff:Patient brought from the Emergency 
Department to the Floor

Mark Wright, Donna Balshaw, Rob Leeret, Lisa Babbit, Priscilla Reinhart, Scott 
Gorsegner, Doug Clinkscales, Darlene Ebert, Mark Reid, MD

Standardized Quality Assurance Process for Denials and 
Rejections

Nancy Klock, Cheryl Stephenson, Dana Ballai, Richard Castro, Terri Brown, Ana 
Reyes, Rhonda Rivera

Sterile Processing/Operating Room Biological Testing 
Cost Savings

Stephanie Hood, Nina Smith, Gloria Damian, Joe Benavidez, Lea-Dawn Oldham, 
Dasia Lively, Ken Dupre, Katrina Hillinski, Ashley Castro, Lorinda Velazquez, 
Rachel Treado, Julia Morrison, Mike Rosenbaum, Brian Sprague, Betty Dyke,  
Steve Kenyon

Electronic Medical Records Audits Sarah Branish, Jeff McNally, Marc Blasi

Improving Patient Flow Utilizing the RIE Concept — 
Westside Adult Clinic

Vickie Leger,  Mary O’Connor, Tricia Mestas, Jolynn Garcia, Christina Gibson, Tara 
Edick, Sharon Salazar, Jan Johnson, Amie Staudenmaier, Pete Gutierrez, Shirley Anaya, 
Erika Moreno, Jill Jordan, Nancy Holtzmaster, Julie Entwistle, Richard Castro, Mary 
O’Connor, Tricia Mestas,Cherie Spinks, Perla Garfio, Jenny McCoy, Jeff McNally,  Vickie 
Leger, Dana Ballai

Mapping of Perioperative Storage Areas Raul Martinez, Kathy Clasen, Stewart Layhe

Change in Cystoscopy Pack Requirements Maura McHugh, Carolina Chavarria, Regina Natividad, Jennifer Newby

Improve Claims Processing Efficiency for Services 
Requiring Authorization

Pam Senneff, Jan Tucker, Charlotte Duran-Walker, Ron Aguilar, Deb Markson

Physician Query Tool for Internet Protocol Charges Louis Beauchamp, Brian Leary, Melissa Lord, Deb Linehan, Ryan Birkmaier
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Project Title Project Team Members
Streamline Payroll and Vacancy Report Preparation and 
Distribution

Lynn Fortney-Walker, Jennifer Jankovich, Fred Novy, Laura Lucero, Cathleen 
Collins, Erin Whitrock, Raylene Taylor

Instrument Tracking System Steve Kenyon, Rachel Treado, Dasia Lively, Ken Dupre, Leah-Dawn Oldham, Julia 
Morrison, Betty Dyke, Joe Benavidez, Mike Rosenbaum, Katrina Hilinski, Lorinda 
Velasquez, Brian Sprague, Megan Morris, Ed Stibitz, Gloria Damian

Operating Room Schedule Distribution David Dailey, Cory Ray, Stephanine Higgins

Subscriber Quarterly Report Generation Elise Bailey, David Daley, Pete Stoller

Westside Peds/Teen Clinic Provider Flow Cell Vickie Leger, Amie Staudenmaier, Dana Ballai, Mary O’Connor, Tricia Mestas, 
Cherie Spinks, Perla Garfio, Jenny McCoy, Jeff McNally

Time and Attendance Implementation Cesare Merriman, Adam Medford, Linda Stackhouse, Charlene Childs, Tim Allen, 
John Gisi

Self-Management Goal — Raising the Bar Anita Marley, Morris Askenazi, Neil Dobson, Pat Jacobson, Nora Rico, Valerie 
Escalera, Camilla Robles, Matt Beno, Julie Entwistle, Jeri Gartner

Quality Improvement:  Diabetes Care Lara Penny, Susan Macaskill, Louise Ortiz, Linda Hansen, Paul Moore, Chis Bryant, 
Oddie Kennedy, Veronica Zuniga, Betty Washington, Ruby Cooper, Gaby Suarez, 
Juan Banuelos, Silvia Hernandez
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Foundation
Honor Roll of Donors

$500K – $999K 
Foundations
The Colorado Health 
   Foundation 

$100K – $499K 
Educational Institutions
University of Colorado  
	 Board of Regents 

Foundations
Caring For Colorado 
   Foundation 
The Colorado Trust
Susan G. Komen
Individuals
Dr. Manny and Joanne 
   Salzman 
$50K - $99K 
Businesses
Synthes (USA)
Foundations
Colorado Rockies Charity 
   Fund
Individuals
Jerry H. and Margaret Hodge 
$25K – $49K
Businesses
KeyBank CO District
Foundations
M.B. & Shana Glassman 
The Siemens Philanthropic 

   Fund 

$10K - $24K
Businesses
Acumed, LLC 
Adolph Coors Brewing Co.
The Apollo Group 
Boulder Associates, PC 
Chamberlin Edmonds 
Denver Health Medical  
   Plan, Inc. 
Global Technology Resources, 
   Inc. 
K. P. Kauffman Company, Inc. 
King Soopers 
Maxor National Pharmacy 	
	 Services Corp.
Qwest Services Corporation  
Strear Farms Company, Inc. 
Combined Charities 
Community Health Charities 
   of  CO/DECC 
Foundations
The Colorado Trust Directed 
   Contributions Program 
Donnell-Kay Foundation 
The L.W. Frohlich  
	 Charitable Trust 
Litterman Family Foundation 
Rose Community Foundation 
Individuals
James C. and Pam Crowe 
Drs. Hal and Patricia A. 
    Gabow 

Carol Gossard 
Leo and Susan Kiely 

$5,000 - $9,999 
Businesses 
Brownstein Hyatt Farber and 
Schreck  
Caremark Rx, Inc. 
Discount Tire Company 
EMC2/Interlink 
Engineered Mechanical 
   Systems 
Gerald H. Phipps 
   Construction 
Lefthand Networks, Inc.
Long Building Technologies 
McKesson Health Solutions 
Northfield Laboratories Inc. 
ORP Surgical, LLC 
Quality Reimbursement 
   Services 
Shames-Makovsky Realty 	
	 Company 
State Farm Mutual 
   Automobile  Insurance Co. 
UBS Securities, LLC 
UMB Bank, N.A. 
Vectra Bank 
Foundations
Copic Medical Foundation 
	 Entertainment Industry 	
	 Foundation 
Jacobs Engineering 
   Foundation 
The Piton Foundation 

Pluss Family Foundation 
Riverfront Park Community 
   Foundation  
Temple Hoyne 
   Buell Foundation 
Wells Fargo Foundation
Nonprofit Organizations
AO North America 
Individuals
Ernest Blake and Sharon Magness 
   Blake  
Eugene Copeland 
Chris and Yvette Frampton 
Gareth Heyman and Betsy 
Mordecai Heyman  
William Emmett and Terry 
   Malone 
Dr. John A. Marx 
Dr. Sarah K. Scott 
Mike and Peggy Shanahan 
$3,000 – $4,999 
Businesses 
AllianceOne, Inc. 
Barnard Benefit Consulting 
   Inc./GCG Financial 
Bookhardt & O’Toole 
Braconier Plumbing & 
   Heating 
The Breakaway Group 
Caplan and Earnest, LLC 
Cherokee Investment  
	 Partners, LLC 
Colorado Accident 	
	 Reconstruction Services 

Copic Insurance Company 
e4 Services, LLC 
Ehrhardt Keefe Steiner &  
   Hottman, PC  
Fairfield and Woods, PC 
Frontier Airlines, Inc. 
George K. Baum & Company 
Honeywell 
Hospital Shared Services, Inc. 
JP Morgan Chase 
KPMG Peat Marwick LLP 
Kutak Rock, LLP 
Lumber Baron Inn & Gardens, 
   Inc. 
Lusah, Inc. 
Marsh USA, Inc. 
Mile High Technologies 
Mortenson Construction 	
	 Company 
Owens & Minor 
RSM McGladrey, Inc. 
S.B. Clark Companies, Inc. 
Simpler Consulting, Inc. 
Sturgeon Electric Company, 
   Inc. 
Talent Plus, Inc. 
Technology Plus/The 
   Szynskie Group  
TheraDoc, Inc. 
University Physicians, Inc.
Foundations
The Chatham Foundation, 
The Jack Gantz Foundation 
   Inc.
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Nonprofit Organizations
Bonfils Blood Center 
Colorado Prevention Center 
Vail Valley Medical Center 
Denver Broncos Football 
   Club 
Individuals
Peg Burnette 
Dr. J. Chris and Marsha Carey 
Dr. Richard Dart 
Eric J. Duran and Suzanne 	
	 Cordova 
Dr. W. Ben and Jean 
   Galloway 
Lynda L. Goldstein 
Mort and Edie Marks 
Jim and Carole McCotter 
Jason McGregor 
Dr. Philip and Leah Mehler 
William F. and Debra A. Pain 
Dr. Wade R. and Anya Smith 
Drs. Ronald R. and Susan F. 	
	 Townsend 
Dr. Chris and Mary Beth 
   Urbina 
Dr. Richard VandenBergh 
   and Paula Herzmark 
$1,000 – $2,999
Businesses
Advanced Data Processing 
   Intermedix  
AlarmSpecialists, Inc. 
Alliance Construction 
   Solutions 
Alta Milla Electric Corp. 
Ascend Media 
Athena Education Group, 
   LLC 
Cator, Ruma & Associates 
   Co. 
Continuum Partners, LLC 
CorrectHealth, LLC 
D.A. Davidson & Co. 
E.T. Technologies, Inc. 
E.V.M.A.R.S., Inc. 
First Meridian Holdings, 
   LLC 
JohnstonWells, Inc. 
Lawson Software 
Lees Carpet 
Martin/Martin Consulting 	
	 Engineers 
MDC Holdings, Inc./Richmond 	
	 American Homes 
Merchants Mortgage 
Midwest Sales, Inc. 
Mission Yogurt, Inc. 
NPI, LLC 
Post-News Community Programs 
Recruitment Specialists, Inc. 
Restruction Corporation 
Solutions II, Inc. 
Target Community Relations 
Two Brothers Winery 
Foundation 
Catholic Health Initiatives 	
	 Colorado Foundation 
I.A. O’Shaughnessy Foundation 
Martin & Gloria Trotsky 
   Family Foundation
Merrill Lynch & Co. Foundation, 
   Inc. 
Strear Family Foundation, 
   Inc. 
Nonprofit Organizations
Centura Health 
The Children’s Hospital 
Denver Housing Authority 

Mental Health Center of 
   Denver 
Nurse-Family Partnership 
Denver Assn. of School 
   Administrators
Individuals
Dr. Richard K. and Linda R. 	
	 Albert 
Lisa S. and Bruce K. Alexander, 
   Jr. 
Adam and  Margie Arlan 
Marti J. Awad 
Phil and Ursula Awad 
Drs. Holly Batal and Michael 	
	 Wiltberger 
Catherine V. Beckmann 
Christopher J. and Sarah M. 
   Bock 
Rick and Sheila Bugdanowitz 
Dr. Stephen and Linda 
   Cantrill 
Dr. Christopher Colwell 
John and Dr. JoAnn Congdon 
Peter and Marilyn Coors 
Rose Erato 
Doug Fix
Dr. Michael H. Forman 
Audrey Gill 
Dr. Pam Hanes 
Dr. Edward Havranek 
Charles R. and Luanne C. 	
	 Hazelrigg 
Dr. Benjamin Honigman and 	
	 Mary C. Kohn 
Dr. Kenneth C. Jackimczyk, Jr. 
Dr. Jon M. Erickson 
Robert C. Jorden 
Elizabeth Key 
Kathleen Klugman 
Louis Krupp 
Dr. Sharon Langendoerfer 
Dr. John D. and Ginny 
   Lockrem
Dr. David B. and Janet 	
	 MacKenzie 
Dr. Thomas D. MacKenzie and 
   Trang Le-MacKenzie
Evan and Evi Makovsky
Dr. Alex Maslanka
William C. and Evelyn B. 	
	 McClearn
Dr. Paul and Barbara 	
	 Melinkovich
Joe and Holly Michaud
Dr. Merle Miller
Steven Miller
Drs. John Ogle and Eileen 
   Moore
Jay and Joyce Moskowitz
Dr. Michael and Felicia 
   Muftic
Ed O’Brien
Robert Padgett
John C. Pfeiffer 
Rock and Nicole Powell 
Dr. Frank R.J. Purdie
Mark Reed
Garry L. and Betty S. Riggs
Judge Luis D. and Lois Ann 	
	 Rovira
Martin and JoAnn Semple
James L. and Kate Sink
John and Monica Skok
Bob Swartzbaugh
Greg and Stephanie Thomas
Warren M. and Ruthie Toltz
Dr. David Mark Warren
Barbara Yondorf 
 

$500 – $999
Businesses
Action Care Ambulance
Goldbug
Jonescorp
Kaiser Permanente
Microsoft Corporation
MorEvents
Pryor Johnson Carney Karr 	
	 Nixon, P.C.
Shaffer Baucom Engineering 
   & Consulting
Staxi Corporation, Ltd.
Stifel Nicolaus & Co., Inc.
TownePlace Suites by Marriott
Tuthill & Hughes, LLP
Vestar Capital Partners
Wagner Equipment Co.
Wal*Mart
Foundations
Daniels Fund 
ING Foundation
Paul Melinkovich Family Fund of 
   the Fidelity Charitable Gift Fund
The Morgridge Family 	
	 Foundation
The Quark Foundation
Gov’t Organizations
Colorado Department 
   of Public Health & 
   Environmental School Health
Colorado Department of 
   Public Safety
Denver Human Services 
   Department
Nonprofit Organizations
Arapahoe House
Colorado Community 
   Health Network
Denver Public Schools Board 
   of Education
Girls Incorporated of Metro 	
	 Denver
Operation Santa Claus of 	
	 Lockheed Martin and United 	
	 Launch Alliance
Planned Parenthood of the 	
	 Rockies
Colorado Children’s 
   Campaign
District 8 Archives Project
Individuals
Lisa Abrams 
David A. and Jeanette Bangs
Drs. Roger and Suzanne 
   Barkin
Bobbi Barrow
William A. Bostrom
Todd David and Sarah 
   Branish
Dr. William R. Brown and 
   Jean Pryor
Kathy Buhrman
Sue M. Cannon
William Chambers
Dr. Mark H. Chandler
Dr. David Cohn
Sara L. Cooper
Jerry Cowan
James M. Crowe
Sterling Crowe
Deborah Darnell
Dr. Kay Daugherty
Tamara Door
Bruce and Jaren Ducker
Lee and Darlene M. Ebert
Janet Elway
Robin Engleberg

Hubert and Luella Farbes
Howard Feingold
Mike Ferrufino
Dr. David J. and Kimberly 
   Hak
Dr. Glenn C. Hamilton
Steven S. and Mary Beth 
   Haugen
Jackie Havel
Carla Hesser
Dr. Jeffrey S. and Mary B. Hill
Andrew and Barbara H. Hines
Kim Hotton Nelson
Dr. Robert M. and Marilyn 	
	 House
Dr. Richard Hughes
Barbara Johnson
Odell K. and Paulette 
   Johnson
James G. and Kathryn M. 
   Kaiser
Dr. Michael S. Kappy
Dr. Juliana Karp
Dr. Jeffry Kashuk
Drs. Paritosh Kaul and Arti 	
	 Saproo
Jo Ann Kean
Dr. Robert D. Keeley and 
   Margaret L. Driscoll
Nancy E. Klock
Donna C. Kornfeld
Stephen W. Anich and Diane 
   C. Lamont-Anich
Dr. Eric L. Legome
Dr. Joel S. Levine
Dr. Allan R. and Susan Liebgott
Dr. Rodney Loeffler
Dr. Carlin S. Long
Dr. Lucy W. Loomis
Robyn Loup
Dr. Vince and Leslie 	
	 Markovchick
Elmer and Dee Martinez
Kent Thompson and 
   Kathleen McCall 
   Thompson
James H. Galbreath and Shery  
   McDonald Galbreath
Dr. John G. McFee
Bruce L. Miller
Robert and Sharon 
   Montgomery
Drs. Ernest E. and Sarah 
   Moore
Sean E. Moore
Dr. Steve J. Morgan
David and Robyn Nagy
Emil Brown and Dr. Mary 	
	 O’Connor
Dr. Carol R. Okada
Kenneth A. and Barbara B. 
   Olson
Christopher J. Ott
Dr. Kagan and Sibel Ozer
Jessica Pearson
Jeffrey P. and Diane Pelot
Allen Pierce
William H. and Marilyn 	
	 Plummer
Richard Rainaldi
Barbara S. Reece
Edward O. Romero
Dr. Jeanne M. Rozwadowski
Susan H. Rudd
Dr. Allison Sabel
Dr. Elaine Scholes
Deborah L. Scroggs
Bob Slowik
Bill Stanfill
Dr. Andrew Steele

Rudolph K. Stines
Paula Peri Tiernan
Glenn Tucker
Donald R. Vancil and Ellen E. 	
	 Stewart
Gregg and Geri Veltri
Terese M. Wagner
Sam and Cynthia Walker
Lavonna J. Walker
Steve and Pam Watson
Frederick A. Wolf
John A. Woodward 
$100 - $499
Businesses
A & W Janitorial Service
Aponte Public Affairs, Inc.
ASTA International
Autawash of Colorado, LLC
Blossoms Garden Design
Bond & Morris, PC
Bundle Up
CBR, Inc.
CRL Associates, Inc.
Demand Construction Services, 
   Inc.
Denver Community Credit 	
	 Union
Denver Prosthetic & Orthotic 
   Specialists
Hanfling & Associates
Hirsch/Bedner Associates
Intergroup, Inc.
Mile High Medical Group, 
   PC
Minibrook Partnership
Monigle Associates
Monitor Company Group, LP
Neiman Marcus
Noodles & Company
Ritz Camera Centers, Inc.
Riviera Black Hawk, Inc.
Rocky Mountain Health 
Management Corp
Rocky Mountain Reinforcement
Rural/Metro Ambulance
Social & Scientific Systems, 
   Inc.
Western Trading Co. II
Workwick, LLC
Combined Charities
Triangle United Way
Foundations
Worth and Louise Loomis 	
	 Foundation Fund of the Hartford 	
	 Foundation for Public Giving
Russell and Susan Haskell 
   Fund of the Fidelity 
   Charitable Gift Fund
Jenks Necker Schwab 
   Charitable Fund
The Kahn Family Fund at The 	
	 Denver Foundation
Lewis D. & John J. Gilbert 	
	 Foundation
Richard & Beverly Friedman 
   Fund
Nonprofit Organizations
Allied Jewish Federation
Amer. Assn. of Colleges of 	
	 Nursing – Denver Chapter
Arrupe Jesuit High School
Denver County Democrats 	
	 House District 7B
Denver Police Protective 
   Association
Donor Alliance, Inc.
First Plymouth 
   Congregational Church
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Kick In For A Cause
Individuals
Joseph M. Abell and Bonnie 
   L. Bell
Janet C. Adams
Betty Arkell
Lisa Arnold
Deborah Ast 
Sylvia Atencio
Marsha Austin
Bret S. Baca
Dr. Patricia Baca
Dr. William A. and Christina 
   L. Anderson Baker
Sarah E. Bangert
David and Karen Baranick
Michael D. and Melanie B. 	
	 Barnard
Jana K. Bartlit
Judith Newman Bein
Portia D. Benjamin
Michele Berg
Dr. J. Patrick Berrigan
John R. Stamper and Vina 
   Sue Bishop
Dugan Bliss
Charlene Bocek
Dr. Gregory Bogdan.
City Councilwoman Carol 	
	 Boigon
Fritz Van Paasschen and 
   Laura Bonaventura
Scott Bonner
David T. and Janet Boone
Dr. Dennis J. Boyle
Thomas I. and Jill A. Bradley
Seth Bradley
Patricia Brew
Dr. Walter G. and Mary Jane  	
	 Briney
Margaret Brown
Winifred H. Brown
Dr. Merribeth Bruntz
Brien and Lisa Bullard
Mary F. Burke
Matt and Dr. Anna Burtchaell
Margaret M. Byrne
Dr. Ned and Susan Calonge
Dr. Dale H. Carnegie
John R. Carnell
Krista J. Cashin
Jan Casson
Dr. Richard B. and Judith F. 	
	 Cattell
Sharon Caulfield
Dr. Robert and Marjorie E. 	
	 Cavalieri
John B. and Ann E. Chafee
Barbara A. Charnes
Karl and Deborah Chen
Betsye E. Chenoweth
David Chernow
Linda Christie-Horn
Dr. Antonio and Jasmeliz L. 	
	 Ciardella
Jonathan C. and Dawn M. 
   Clark
Stephen B. and Betsy Clark
Theodore J. and Carol J. 
   Clarke
Deborah D. Coles
Dr. Vincent Collins
Lisa Cook
Elizabeth Ashley Coors
Gail Coors
Holland Coors
Dr. Hal and Jody Crane
Thomas E. and Lucy B. 	
	 Creighton

Susan Culverhouse
Craig Dahl
Mary Davis
Rosario C. de Baca
Darrell C. and Kim Diggs
Margaret Donley
Dr. Ivor E. Douglas
Dr. Thomas Drake
Barbara Durant
Steven C. and Laura L. Duris
Dr. Anthony P. and Judy A. 	
	 Dwyer
Robert G. Eberts
Kevin L. and Kristi Ennis
Daniel W. Euell, III
Vincent D. Eusterman
Cyndy Everett
Bill and Janis Falkenberg
George and Carolyn Fancher
Celeste Federico
Amanda Fein
Tammy Fernandez
Kirsi Fiedler
James Fisher
Katie Flaherty
Chuck and Barbara Ford
Bruce Fowler
John Fowler
Helenn Franzgrote
Charles Fred
Dr. Walter L. Freedman
Anneliese Freeman
Jack and Lisa Gabow
Denise Gardner
Drew and Carrie Garst
Kris E. and John D. Gaziano, Jr.
Julianna V. Gilbert
Paul P. and Roberta J. Giunto
Barbara M. Glaser
Drs. Loren E. and Deborah F. 	
	 Golitz
Stephen and Laurie Goss
Evelyn Gottlieb
Gerald S. ( Jerry) and Lorna 
   Gray
Benjamin J. Green
Trish Green
Dr. Stewart L. Greisman
Dan E. Griffin
Donald R. Grody, Jr.
Michael D. and Ann P. Groshek
Zelda Gutman
Anastasia A. Habenicht
Marc S. and Peggy J. Hafer
Louise E. and Alvin W. Haggerty
Lisa Murray Haifleigh
Cynthia J. Halaby
Joe and Lisa Halbleib
Marcia Hallenbeck
Penny Halpin
Dr. Simon Hambidge
Charlie Haney
Dr. Michael Hanley
Dr. Rebecca Lynn Hanratty
Frances A. Neff Hansen
Elaine E. Harms
Dee Hayes
Randal and Norma Heinz
Richard and Therese 	
	 Helmintoller
E.M. (Ned) Heppenstall
Rebecca T. Hernandez
Stephanie Higgins
Barry and Arlene Hirschfeld
Donald W. and Mary T. 	
	 Hoagland
Dee Hodapp
Josh Howell
Michael Huguelet
Bryan L. Hutchins and Karan M. 

Hoffman Hutchins
Jen Jankovich
Karyn Jansen
Tom Jennings
Dr. Janis Johnson
Dr. Richard O’Neal Jones
Alix Joseph
Stephen J. and Wendy W. 	
	 Kaeuper
John T. and Louise G. Kearns
Philip V. Keenan
Brenda Jo Keith
Matt Kenney
Cameron Kenyon
Josh Kern
Duane Kiefer
Joseph H. and Roxanne K. 
   Kiely
Jun and Jin Hee Kim
Frank and Susan King
Ray and Melly Kinnard
Candace K. Klitzke
Jason R. and Lauren 
   Kolfenbach
Chad M. Krcil
Elizabeth Kris
Madhu Krishnamurti
Drs. Richard and Mary 
   Krugman
Robert C. and Meredith E. 	
	 Kuehler
Dr. Cynthia J. Kuehn
W. C. Kurtz, Jr.
David J. and Linda Kvapil
Mike and Harriet LaMair
Patricia M. Lanius
Dr. Lela Lee
Rob Leeret
Vickie Leger
Ann Alexander Leggett
Kit Leventhal
Burt and Lee Levy
David Lewis
Janet Lightstone
Dr. Stuart Linas 
Dr. Clifford Scott Litvak
Jacalyn Lodl
George E. and Roberta K. 
   Lohr
Timothy and Carol Lovseth
Ron and Mary Ludwig.
David J. Luers and Dr. Mary 
   A. Martin
Gail Machowski
Matt and Jennifer A. 
   Mahoney
Thomas J. Mangan
Carl Mangino
Patricia Marnette
Jamie Martin
Ruby J. Martinez
Joe Masi
Sue Matzick
Cynthia L. McAdam
Laurie McCall
Mary L. McClurg
William C. and Virginia L. 	
	 McGehee
John J. McInnes
Sarajane McInnes
Kristine McNamara
Myles Mendoza
Richard C. Merlo
Gannon Merrell
Amy C. Miller
David J. and Lisa Farber 
   Miller
Diane W. Miller
Lisa Mintz
Cynthia L. Monley

Lewis and Jane Morgen
Marissa Ponikvar Morris
David B. and Susan Morrisey
Helen E. Mutz
William D. Neighbors
Lloyd K. Nelson
Barbara A. Newman
Robert C. and Judi Newman
Dr. Gilbert Pineda and 
   Theresa Nino
Scott Nixon
Lenard J. Nobuta
Dr. Kelly M. O’Brien
David Ohmart
Brian and Mary Olesz
Melissa C. Osborn
Laurene B. Owen
Bob and Cindy Owens
Frances Owens
Peter J. and Diane H. Padalino
Dr. Ricardo Padilla
Rosemary Pagliano
Ginger Parietti
Pat Pascoe
Donna Paul
William B. and Verna Pauls
Dorothy Pearson
Perry C. Peine
Deana M. Perlmutter
Jonathan and Lisa Perlmutter
Byron G. Perry
Ray Perry
Michael J. Pesek
David Peters
Philip A. Pettigrew
Lieng T. Pham
Marvin Pierce
Cameron E. Piller
Dr. Irina Pines
Martin J. and Denise Plank
Linda and Frank Plaut
Julie M. Potocnik
Meghan Pound
Preston Prince
Tina L. Quintana
Davis Raduziner and Diana 	
	 Verrilli
Deb Ribis
Dr. John C. and Jennifer R. 	
	 Riccio
Amy Sue Richardson
Elizabeth Richardson
Mary L. Richardson
Edward C. Robb
Gary and Honora Roberts
Dr. Mont R. Roberts
Jon and Cathy Robinson
Rick Rojas
Dr. Reuven and Florence H. 	
	 Rosen
Greg and Keri Rossman
Bill Rowe
Dr. Ronald P. Ruffing
Kevin C. and Christine M.
   Ryan
Charlotte Saylers
Gerald R. Scara
Dr. Michael and Lyn Schaffer
Davis Schiele
Michael S. Schmidt
Ida Nakashima Schneck
Mary Beth Schulte
Elaine Selsberg
Jeffrey M. Sepich
Nancy Severson
Robert and Cynthia R. 
   Shaiman
Wendy C. Sheehan
Carolyn A. Shiner
Sam Slovan

Clark B. Smith
Eugenie Chrissie Snow
Paul Sobiech
Dr. Steven and Therese M. 	
	 Sornsin
Nancy J. Sparks 
Jeff and Sarah E. Steepleton
Marilyn J. Stein
Michael J. Steiner
Dr. Mary F. Stephenson
Brandon Stewart
Kathy Stortz
Peter C. Stubenrauch
Doug Sundlof
Paul Swenson
Dr. David Symonds
Jean Tarver
Terri M. Taylor
Ryan Mitchell Tedrow
Rose Marie Thaler
C. Mark and Linda M. 
   Thompson
Helen Timothy
Sondra Touris
Clifford C. and Jill M. Van 	
	 Leuven
Christina Vargo
Dr. Stephen Vogler
Dr. David Vukich
Sandeep Wadhwa
Edwin F. Wambsganss
Dr. Reginald and Faye 	
	 Washington
Elbra Wedgeworth
Lori E. Weiner
George A. and Susan L. 
   Welton
Laurie P. Weston
Garry Williams
Matthew E. Willis
Jaye Willson
Dr. Michael Wilson
Dr. Sara D. Winter
Lester R. and Marianne 
   Woodward
Anne L. Yondorf
Mark L. and Carol  Zaitz
John Zakhem
Karen M. Zarlengo
Linda Roberts Zinn 

$1 – $99
Businesses
Colorado Access
The Crazy Merchant
Great West Life
Holland & Hart
LS Goss Creative, Inc.
Elizabeth Hoagland
SMS Holdings, LLC
Foundations
The Rudnick Family Trust
Nonprofit Organizations
Chapter CM of PEO
Commerce City Community 	
	 Health Services
Denver Public Schools
Glennon Heights Mennonite 	
	 Church Women
Lutheran Family Services
Mental Health America of 	
	 Colorado
Rosh Chodesh Group of Temple 
Emanuel in Denver
Individuals
Essam Abdalla
Alfonzo Acevedo
Maryrose S. Aguiniga
Lu Ann Allen
Lucy Lyman Allen
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Marianna Arellano
Elaine Asarch
Abigail K. Aukema
Michael A. and Kimberly D. Baca
Lori A. Bachman
Donna Balshaw
Dr. Mark and Susan Barter
Dr. Roberta Beach
Barbara Dodge Bennett
Jason and Jennifer Berg
John and Terry Biddinger
Jayci M. Birkey
C.A. Bond
Amy Bourgeron
Todd Bowling
Wayne L. Boyd
Barbara E. Brayton
Drew M. Brocesky
Kathleen K. Brock
James C. and Anne M. Brown
Morris Brown
Patrick R. Brown
Sandra B. Brown
Rose Marie Buckner
Michelle K. Bushey
Barbara H. Caley
Charles H. Camacho
Ed and Linda Campbell
Mary Esther Campbell
Gregory Carpenter
Becca Carter
Avengelina Casillas
Yvonne Castillo
Kenneth W. and Judith S. 	
	 Caughey
Claudia Chavez
Shelley R. Chesson
Elbert V. Chilson
Annie Christensen
Corinne G. Christensen
Kerilyn Christiansen
Denny Clanahan
Craig Clark
Walter and J.S. Clark
Nancy J. Coffern
Elaine E. Cohen
Cheryl Cohen-Vader
Cathleen M. Collins
Glory Collins
James Collins
Stacy Corbett
James E. and Mary F. Cordova
Patricia J. Cordova
Evelyn Cortez
Marjorie M. Cosel
Sally Covington
Kyle T. Craig
Pamela B. Crawford
Isaias Cruz
Amy L. Cubellis
Derek and Heather Cunz
Michael J. Danahey
Barbara Daniels
Cynthia Darby
Roy Darwin
Linda B. Dee
Irene Delgado
Maxine Di Donato
Vivian Di Donato
Silverio Diaz
Stacey R. DiMercurio
November Dixon
Sara Douglass
Victoria E. Dow
Dr. James Downey
Edna G. Doyle
Peggy Driscoll
Ann Jill Drucker
Guadalupe Duarte
D’Anne DuBois

Cynthia A. Duff
Chris Duffy
Dr. Cora Earnest
Susan M. Edholm
Don D. and Carolyn B. Etter
Nancy J. Farley
Wendy Fenton
Evelia Flores
Patricia Flores
Sara Ford
Martha Fulford
Stan J. and Brenda D. Fullwood
Sara E. Gagliardi
Cathy Gale
Geraldine M. Garcia
Maria Garcia
Debra Gardner
F. Terry Garrison
Alison Gizinski
Chuck and Honey Goldberg
Darlene Gomez
Anthony Gonzales
Charmaine M. Gonzales
Alma Gonzalez
Kenny Gonzalez
Dr. Ronald W. Gotlin
L. Granado
Geraldine S. Grant
Betty L. Graven
Gary L. and Jacqueline Greer
Mary C. Greer
Laura A. Griffith
Daniel Grossman
Kenneth J. Grosz
Drucie F. Haddock
Brenda Haenel
Thomas L. and Helen Harrington
Andy Hartman
Tom and Heather Haugen
Allegra (Happy) Haynes
Diane M. Hayosh
Ethan W. Hemming
James R. Henshaw
Monica Hernandez
Paula V. Herrera
Debra Herz
Amy D. Hinton
Bao Ho
Rubye Hodges
Misty Hofstetter
J. A. Hornstein
Jack and Peggy Houser
Travis G. and Amy J. 
   Houstoun
Rocio Huerta
Sarah K. Hughes
Holly Hultgren
Donna D. Hultin
P. Amber Human
Marguerite Hunter
Dr. David E. and Judith K 	
	 Hutchison
Pamela K. Ignat
Dennis A. and Kathleen A. 	
	 Jakubowski
Lara Jakubowski
Carl A. Johnson
Candice L. Jones
Kevin Jones
Stephanie A. Jones
Pat Jurran
Sandra G. Kaiser and Matt 	
	 Bergen
Shigwazua Kassa
Rosene Kauffman
Brian Keller
Bernie C. Kern
Hadley Key
Lynn Hansen Kipp
Matt Klingler

Arleen L. Knaub
Sally B. Kneser
Michael and Jodi Knight
William M. Knudsen
Nora Rendell Kovacs
Eugenia Kowalsky
Katherine A. Kramer
Robert J. La Baugh
M. Elizabeth LaBrec
Governor Richard D. and 
   Dottie Lamm
Mary Larez
George S. Lehnhoff
Jenn Letzelter
Carol Lewis
City Councilman Doug Linkhart
Harmony Lopez
Lea Lopez
Paul D. Lopez
Janet Lowe
Velia G. Lucero
Ingrid Luszko
Jean Dixon Macdonald
Amanda Maestas
Charles Maldonado
Uriel Malka
Susan E. Maly
Ann M. Manchester
Jim Mann
George R. and Janice 
   Mansfield
Paul Mar
Russ and Renee Marquiss
Danelle Martinez
Marty J. Mashe
James J. and Louise McCabe
J. Ramon McCarus
Lisa D. McConnell
John J. McDonald
Philip T. McDonald
John McGuire
Eileen M. McNamara
Barbara McTurk
Robin Meadows
Traci E. Mears
Karen Medina
Robert Medina
J. Hillery Meier
Monica Mendez
Mary Ann Merrill
D. Lamar Messer
Dafna M. Michaelson
Jennifer L. Michalos
Jeffrey R. and Meredith Miles
Patricia Miles
Erin E. Miller
Larry W. Miller
Margaret J. Mills
Dann Milne
Vicky L. Milnes
J.J Minderler
Paul E. Mingo
Jennifer Mister
Sara Mlynarcheck
Kristin A. Monnat
Lorraine A. Montoya
Susan H. Moore
Barbara M. and John R. 
   Moran, Jr.
Lucille Moreno-Peacock
Jana Morgen
Kathleen Moroney
Joan E. Morrill
Rosemary Moya
Maria Murillo
William Nardin
Dr. Raymond R. Nassimbene
Betty R. Naster
Larry Naves
Betty I. Neale

Nancy Neel-Bullis
Leonard Newson
Todd Newton
Glenna J. Norvelle
Norene Nye
Danielle B. Okin
Winifred E. Okoye
Gerald Olesh
Guerin Olsen
Virginia E. Olsen
Barbara Olson
Judith D. Orsborn
Christina Ortiz
Mary Ortiz
Mary Anne Owen
Charlotte M. Padilla
Natasha Palomo
Beth M. Pannbacker
Danette T. Pape
Christina Parcells
Margaret J. Parkin
Lee S. Payne
Florence Pederson
Angela Pera
Danny Perez
Gretchen M. Platt
Laurie S. Porter
William and Maryann 
   Potocnik
LaTonya Powell
Danielle Quintana
Doris Quintana
Helen E. Raabe
Dr. M.H. and Maryjane 
   Raabe
William Radcliffe
Cynthia K. Radke
Susan L. Rairdon
Christine M. Reder
Kyla Tooley Reed
Linda Regan
Eli and Adina Reshotko
Lyndon and Nancy Reynoso
Alexandra E. Rice
Jeffrey D. and Nancy Richards
Sabraina Marie Rios
Sally Rippey
Jenifer Lyn Roche
Anna Roe
Sylvia F. Rogers
Cecilia Romero
Howard and Brenda Rosin
Duane Ross
Sandra L. Roth
Dr. Herbert J. and Doris 	
	 Rothenberg
Betsy Rubner
Ruiz Family
David Runco
Tangie Sabala
Cynthie Sacaez
Talay Salazar
Claudia Sanchez
Della Grace Sanchez
Oscar Sanchez
Massa K. Sannoh
Kendall Sansing
Alfredo Santos
Anthony P. Satriano
Kim M. and Mark J. Saunders
Sarah Sawyer
Sandra K. Scherer
Dr. Don and Rosalie Schiff
Robert and Patricia Schimpf
Zem D. Schluter
Kevin Schrad
Steve Schulte
Melvin D. and Carolyn 
   Schwab
Blima Schwartz

Barbara J. Scully
Burt and Claire Seiden
Stacy Serna
Sharon W. Sevy
Theodore R. Shade
Gary A. Shaffer
Steven W. Shaffer
Dr. Lee Shockley
Paige Silverstone
Karen Smith
Wayne E. Snyder
Dean Sobcoviak
Janine T. Solano
Erin Sorce
Hannah Sperber
LaShanda Stephens
Barbara J. Stewart
Cheryl H. Stratten
Lisa A. Streisfeld
Sherry Stripling
Christopher S. Strubel
Harry S. Syer
Dr. Lori C. Szczukowski
Yurie Taoka
Maria Tellez
Janice E. Temple
A. S. Thomas
Susan O. Thomas
Catherine I. Thompson
John Thompson
William B. and Joyce Thorn
Nancy J. Todd
Leanne E. Toffell
Dona Tolan
Dr. Henry W. Toll, Jr.
Deborah Tolley
Philip and Leah Tome
Michael Tomko
Dr. Neil Toribara
Lisa Torres
James E. and Mary Ann Tracy
Joyce M. Lain Tracy
K. Scott Tracy
Stephen M. Trask
Mr. & Mrs. Robert C. Trujillo
Herman Urschel
Anthony Uva
Alex Valencia
Esther Valencia 
Bob Vance 
Marlene Vance
Melissa A. Vance
Regina R. Vasquez
Jayla Vera
Harry W. and Teresa M. 
   Vogler
Jane and Bill Walsh
Jane E. Wasson
Glory Weisberg
Julia A. Weise
Mary L. Wenke
Amy Weston
Melissa Whitmer
L. Jean Wilkins
Lura C. Williams
Julie W. Wilson
Shawn Windle
Karen S. Woods
Joe Woodward
Kathy and Denny Wruk
Dr. Justin Wu
John H. Wyatt
John A. Yelenick
Gabe Yesho
Thomas Yetzer
Cara York
Loraine J. Young
Margarita Zamarripa-Reyes
Sandra F. Zamudio
Morton Zeppelin
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Denver Health Foundation
2007 and 2006 Financials

The Denver Health and Hospitals Foundation
Statements of Financial Position

December 31, 2007 and 2006

	 2007 	 2006
Assets
Current assets

Cash and cash equivalents 	 $  1,170,616 	 $  822,425
Beneficial interest in assets held by third party 	 9,461,221 	 8,520,893
Contributions receivable 	 31,242 	 111,580
Inventory 	 63,975 	 67,411
Prepaid expenses and other assets 	 37,796 	 9,634

Total assets 	 $ 10,764,850 	 $ 9,531,943

Liabilities and Net Assets
Current liabilities

Accounts payable (including approximately $321,000 and $166,000,  
respectively, due to Denver Health and Hospital Authority) 	 $ 686,934 	 $ 514,808
Deferred revenues 	 10,000 	 5,000

Total current liabilities 	 696,934 	 519,808

Net assets
Unrestricted 	 708,784 	 562,057
Temporarily restricted 	 3,580,956 	 2,939,879
Permanently restricted	  5,778,176 	 5,510,199

Total net assets 	 10,067,916 	 9,012,135

Total liabilities and net assets 	 $ 10,764,850	 $ 9,531,943



36

Denver Health Foundation
2007 and 2006 Financials

	 Year Ended December 31, 2007	 Year Ended December 31, 2006
		  Temporarily	 Permanently			   Temporarily	 Permanently
	 Unrestricted	 Restricted	 Restricted	 Total	 Unrestricted	 Restricted	 Restricted	 Total
Revenues, gains and other support

Contributions 	 $77,864 	 $1,937,405	 $261,152	 $2,276,421	 $96,993	 $1,469,389	 $184,878	 $1,751,260

Special events 	 618,476	 33,033	 —	 651,509	 243,216	 176,534	 —	 419,750
Less direct benefit costs 	 (150,475)	 (15,241)	 —	 (165,716)	 (46,874)	 (90,855)	 —	 (137,729)
Net revenue from special events 	 468,001	 17,792	 —	 485,793	 196,342	 85,679	 —	 282,021

Investment income 
(net of investment expenses) 	 76,139	 118,598	 —	 194,737	 50,069	 77,931	 11,672	 139,672

Realized gains on investments 	 42,885	 146,210	 —	 189,095	 105,308	 358,380	 5,155	 468,843
Unrealized gains on investments 	 117,665	 408,882	 —	 526,547	 104,038	 341,310	 —	 445,348
Stipulation changes by donor 	 (24,884)	 18,059	 6,825	 —	 —	 (213,208)	 213,208	 —
In-kind gifts and services 	 384,400	 83,959	 —	 468,359	 408,476	 170,846	 —	 579,322
Net revenues, gains and other support 	 596,205	 775,708	 6,825	 1,378,738	 667,891	 735,259	 230,035	 1,633,185
Total Revenues, gains and other  
support before restrictions	 1,142,070	 2,730,905	 267,977	 4,140,952	 961,226	 2,290,327	 414,913	 3,666,466
Net assets released from restrictions 	 2,089,828	 (2,089,828)	 —	 —	 1,917,657	 (1,917,657)	 —	 —

Total revenues, gains and other support 	 3,231,898	 641,077	 267,977	 4,140,952	 2,878,883	 372,670	 414,913	 3,666,466

Expenses
Program services

Trauma prevention and care 	 78,565	 —	 —	 78,565	 149,389	 —	 —	 149,389
Women, children and adolescents 	 470,283	 —	 —	 470,283	 334,647	 —	 —	 334,647
Community health services 	 933,199	 —	 —	 933,199	 504,855	 —	 —	 504,855
Behavioral health 	 4,565	 —	 —	 4,565 	 4,000	 —	 —	 4,000
Patricia A. Gabow Endowment  
for Vulnerable Populations 	 57,025	 —	 —	 57,025	 49,666	 —	 —	 49,666
Volunteer auxiliary 	 54,750	 —	 —	 54,750	 209,553	 —	 —	 209,553
Rocky Mountain Poison and Drug Center 	 81,183	 —	 —	 81,183	 76,277	 —	 —	 76,277
Emergency medicine 	 5,578	 —	 —	 5,578	 2,500	 —	 —	 2,500
Employee services 	 334,780	 —	 —	 334,780	 302,133	 —	 —	 302,133
Health services research 	 42	 —	 —	 42	 14,489	 —	 —	 14,489
Medicine 	 1,028	 —	 —	 1,028	 1,411	 —	 —	 1,411
Nursing 	 —	 —	 —	 —	 30,693	 —	 —	 30,693
Orthopedics 	 162,689	 —	 —	 162,689	 15,517	 —	 —	 15,517
Pediatrics 	 —	 —	 —	 —	 150,016	 —	 —	 150,016
Poison center 	 250	 —	 —	 250	 —	 —	 —	 —
Public health 	 526	 —	 —	 526	 —	 —	 —	 —

Total program services 	 2,184,463	 —	 —	 2,184,463	 1,845,146	 —	 —	 1,845,146

Supporting services
General and administrative 	 583,127	 —	 — 	 583,127	 313,293	 —	 —	 313,293
Fundraising 	 317,581	 —	 —	 317,581	 384,818	 —	 —	 384,818

Total supporting services 	 900,708	 —	 —	 900,708	 698,111	 —	 —	 698,111
Total expenses 	 3,085,171	 —	 —	 3,085,171	 2,543,257	 —	 —	 2,543,257

Change in net assets 	 146,727	 641,077	 267,977	 1,055,781	  335,626	 372,670	 414,913	 1,123,209

Net assets at beginning of year 	 562,057	 2,939,879	 5,510,199	 9,012,135	 226,431	 2,567,209	 5,095,286	 7,888,926

Net assets at end of year 	 $ 708,784	 $ 3,580,956	 $ 5,778,176	 $ 10,067,916	 $ 562,057	 $ 2,939,879	 $ 5,510,199	 $ 9,012,135



Message
From the Board of Directors

It was another banner year at Denver Health, with 2007 marking the important milestone of 10 years as a public 

authority.  It was a time to celebrate the many achievements attributable to the independent governance granted us 

in l997.  As a political subdivision of the state, we had the ability to be innovative and flexible, respond quickly to 

marketplace pressures or opportunities, access the private bond market, and engage in national purchasing consortia.  

We improved facilities, expanded services, and enhanced information technology capability.  It had been an exciting  

10 years, and the Board was pleased that Denver Health remained in the black during the entire decade.

At the same time we were celebrating this anniversary, we continued our historical commitment to the highest quality 

health care, access for the vulnerable citizens in our society and service to Coloradans and others in the region through our 

Level I care provided in the Rocky Mountain Regional Trauma Center and Rocky Mountain Poison and Drug Center.  

As a key player in the health care community, in 2007 Denver Health began meeting the challenges inherent in the 

departure of two major hospitals from Denver.  We remodeled spaces that had been vacated in 2006 upon the completion of the Pavilion for Women 

and Children, and opened dozens of new beds in order to expand capacity and meet increased demand.  

As a safety net organization with a huge mission, we were challenged as always to operate within a narrow margin of profitability.  We were successful 

in doing so in 2007, as the financial statements in this report will attest.

Among the several reasons for this success is the innovative project we have had under way at Denver Health.  Using LEAN principles, we began 

the transformation of our processes.  An effort well into its fourth year, this project is now contributing significantly to the financial stability of the 

organization.  As a board, we remain proud of the continuous progress in waste reduction that has saved us millions of dollars, and the determination 

to “perfect the patient experience” through improved delivery processes, newly-designed facilities, and a strong and satisfied work force.  

On behalf of the entire Denver Health and Hospital Authority Board of Directors, I want to thank the dedication and hard work of our physicians, 

nurses, other health care providers and staff, all of whom demonstrate their commitment to our mission on a daily basis.  They are the heart and soul 

of Denver Health, and as such, serve the community in a unique and significant way.  Because of their consistent effort, we were able to provide $276 

million in care to 69,000 individual uninsured patients in 2007, and also serve 61,000 Medicaid patients.  

The Board applauds the solid level of financial performance and the outstanding record of quality at Denver Health, and is pleased to extend 

congratulations as well as thanks for a productive and successful year.

Bruce Alexander 

Chair, Denver Health and Hospitals Authority 

Board of Directors
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