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DENVER HEALTH is fully committed to operating in compliance with the law and the 
ethical standards set forth below to honor and protect the trust that our patients, 
members, and community have placed in us. This commitment stems from our mission 
and values as we put patients first and provide quality care for all, regardless of ability 
to pay. 

Being honest and ethical has always been a key part of the culture at Denver Health. 
Our culture requires us to:

          •  Respect each other;
          •  Protect the privacy of patient information;
          •  Be honest with other businesses; and
          •  Obey the law.

Denver Health has developed this Code of Conduct to further our mission of providing 
high-quality patient care and ensure that we operate within the confines of the law and 
at the highest ethical standard. Maintaining a culture of compliance at Denver Health is 
everyone’s responsibility, no matter your role. 

At Denver Health, we believe in doing the right thing, the first time, every time. The 
purpose of this Code of Conduct is to help guide you in doing the right thing so that 
Denver Health is a place that we are proud to recommend to friends and family and 
an excellent place to work. We acknowledge that no set of standards can adequately 
anticipate every situation you may face. If you encounter a situation where you need 
guidance, or you believe part of this Code of Conduct has been violated, you should 
immediately consult your supervisor, another member of Denver Health leadership, the 
Chief Compliance and Audit Officer, or the ValuesLine by calling 1-800-273-8452 or 
by completing a web report at http://www.denverhealth.ethicspoint.com/. Per Denver 
Health’s non-retaliation policy, there will be no retribution for asking questions, raising 
concerns or reporting possible misconduct.

We have been serving the people of Denver for more than 150 years and want to 
remain a trusted partner in the health care community for many years to come. Thank 
you for your dedication to doing the right thing and for preserving the integrity of our 
organization as we strive to achieve our mission together.                                          

R O B I N  D.  W IT T E N S T E I N ,  Ed . D,  FAC H E 
C h i e f  E xe c u t i ve  O f f i c e r,  D H H A

A N N E  WA R H OV E R
C h a i r m a n ,  D H H A  B o a rd  o f  D i re c to r s

SINCERELY,

G R E G  M C C A RT HY
C h i e f  E xe c u t i ve  O f f i c e r,  D H M P

J O N  R O B I N S O N 
C h a i r m a n ,  D H M P  B o a rd  o f  D i re c to r s

DEAR DENVER HEALTH TEAM MEMBER, 



INTRODUCTION
Denver  Hea l th  i s  ded ica ted  to  p rov id ing  access  to  the  h ighest  qua l i t y  hea l th  ca re , 
whether  fo r  p revent ion  o r  t rea tment  o f  acute  and  chron ic  d iseases ,  regard less  o f 
ab i l i t y  to  pay.  The  Code  o f  Conduct  suppor ts  th is  commitment . 

The  Ente rp r i se  Compl iance  Program and  the  Code  o f  Conduct  se t  the  e th ica l  tone  fo r 
a l l  work  a t  Denver  Hea l th .  The  Code  o f  Conduct :

A  core  va lue  o f  Denver  Hea l th  has  a lways  been  to  do  the  r igh t  th ing .  The  Code  o f 
Conduct  shou ld  be  used  as  a  gu ide  to  he lp  you  do  the  r igh t  th ing  and  ensure  tha t 
compl iance  i s  i ncorpora ted  in to  the  work  you  do  ever y  day  no  mat te r  your  ro le .  Your 
behav io r  and  the  dec is ions  you  make  have  an  impact  on  our  o rgan iza t ion  and  the 
communi ty  we  se r ve .  Refe r  to  the  Code  o f  Conduct  whenever  you  need  gu idance  on 
appropr ia te  ac t ions  in  your  work  and  whenever  your  in tu i t ion  te l l s  you  tha t  someth ing 
doesn’ t  fee l  qu i te  r igh t .  We  recogn ize  tha t  our  o rgan iza t ion  i s  l aye red  and  complex 
and  mis takes  may  happen .  Your  he lp  in  ident i f y ing  i ssues  and  oppor tun i t i es  fo r 
improvement  a re  g rea t l y  apprec ia ted . 

We  count  on  you  to  be  the  eyes  and  ears  fo r  the  o rgan iza t ion  and  ident i f y  s i tua t ions 
and  behav io rs  tha t  do  not  a l ign  w i th  our  e th ica l  va lues .  You  a re  expected  to  speak 
up  and  repor t  any  wrongdo ing  tha t  cou ld  pu t  the  o rgan iza t ion ,  ou r  pa t ien ts ,  o r  team 
members  a t  r i sk .  At  Denver  Hea l th  you  a re  p ro tec ted  f rom re ta l i a t ion  o r  re t r ibu t ion 
fo r  vo ic ing  your  concerns .

The  Ente rp r i se  Compl iance  Program and  the  Code  o f  Conduct  se t  the  e th ica l  tone 
fo r  a l l  work  a t  Denver  Hea l th .  Denver  Hea l th’s  po l i cy  i s  to  p romote  e th ica l  behav io r 
and  to  ac t  i n  accordance  w i th  federa l ,  s ta te  and  loca l  l aws  and  regu la t ions .  I f  you 
encounte r  s i tua t ions  in  your  work  tha t  a ren’ t  addressed  by  the  Code  o f  Conduct , 
consu l t  app l i cab le  po l i c ies  o r  reach  out  fo r  gu idance  and  suppor t . 

•   Se r ves  as  the  o rgan iza t ion’s  e th ica l  road  map

•   Out l i nes  our  workp lace  va lues  and  expecta t ions

•   Suppor ts  and  gu ides  our  work  and  our  in te rac t ions  w i th  o thers

FOLLOW THE CODE OF CONDUCT
Do the Right Thing
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You  have  many  contac ts  and  resources  in  add i t ion  to  the  Code  o f  Conduct : 

Compl iance  i s  ever yone’s  respons ib i l i t y,  no t  jus t  the  du ty  o f  the  Ente rp r i se 
Compl iance  Ser v ices  Depar tment .  Denver  Hea l th  i s  commit ted  to  comply ing  w i th  a l l 
app l i cab le  l aws  and  regu la t ions  and  demonst ra t ing  h igh  e th ica l  s tandards  in  a l l  tha t 
we  do .  Anyone  who  works  fo r  o r  on  beha l f  o f  Denver  Hea l th  i s  requ i red  to  fo l low a l l 
app l i cab le  l aws ,  po l i c ies  and  the  Code  o f  Conduct .  I t  app l i es  to  a l l  Board  members , 
execut i ves  and  employees  o f  Denver  Hea l th ,  i nc lud ing  med ica l  and  p ro fess iona l 
s ta f f ,  cont rac t  s ta f f ,  vo lun teers ,  s tudents ,  researchers ,  and  a l l  o ther  employees 
–  co l l ec t i ve l y  re fe r red  to  as  “Denver  Hea l th  team members .”  We  a lso  expect  our 
communi ty  par tners  to  know and  honor  the  Code  o f  Conduct .  To  c rea te  and  ma in ta in 
a  pos i t i ve  work  env i ronment ,  a l l  t eam members  a t  Denver  Hea l th  must  use  good 
judgment ,  be  accountab le  fo r  the i r  ac t ions ,  and  conduct  bus iness  w i th  in tegr i t y  wh i le 
keep ing  the  in te res ts  o f  team members  and  pa t ien ts  in  mind .

We a re  commit ted  to  fos te r ing  an  a tmosphere  o f  openness  ensur ing  s ta f f  ask 
quest ions  and  repor t  concerns  in  good  fa i th .  Any  ins tances  o f  re ta l i a t ion  fo r  th is  w i l l 
be  dea l t  w i th  th rough  appropr ia te  d isc ip l ina r y  ac t ions .

Reach out for Help

Who is responsible for following the Code of Conduct?

Speak  w i th  your  super v isor,  o ther  l eaders  in  the  o rgan iza t ion ,  o r  a  Human  
Resources  representa t i ve . 

Ca l l  the  Denver  Hea l th  Va luesL ine  a t  1-800-273-8452  o r  repor t  us ing  the   
Va luesL ine  web  fo rm a t  ht tp : //www.denverhea l th .e th icspoint .com/.  The       
Va luesL ine  i s  ava i lab le  to l l - f ree  24/7 .  You  can  make  an  anonymous  repor t    
to  a  t ra ined  p ro fess iona l  tha t  i s  no t  a  Denver  Hea l th  employee .

Access  Denver  Hea l th’s  En te rp r i se  Compl iance  Ser v ices  Pu lse  subs i te  fo r 
more  in fo rmat ion  o r  contac t  En te rp r i se  Compl iance  Ser v ices  by  ca l l i ng 
303-602-3255  or  send  a  secure  fax  to  303-602-7024 .  You  a re  a lways 
we lcome to  s top  by  o r  make  an  appo in tment  as  we l l .

I f  you  dec ide  to  contac t  En te rp r i se  Compl iance  Ser v ices ,  you  may  say  who 
you  a re  o r  rema in  anonymous .  I f  you  choose  to  rema in  anonymous ,  Denver 
Hea l th  w i l l  p ro tec t  you  f rom be ing  known w i th in  the  l im i ts  o f  the  law. 

•

•

•

•
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As  a  Denver  Hea l th  employee  you  must  a lso :

Denver  Hea l th  l eaders  shou ld  know the  Code  o f  Conduct  we l l  enough  to  exp la in  i t 
to  the i r  s ta f f .  They  a re  a lso  expected  to  c rea te  an  env i ronment  tha t  makes  i t  easy 
to  fo l low the  Code  o f  Conduct .  As  a  key  to  c rea t ing  such  an  env i ronment ,  l eaders 
shou ld :

How to follow the Code of Conduct

Refer to and Follow Laws, Regulations, and Policies

Comple te  a l l  requ i red  compl iance  t ra in ing . 

Become fami l i a r  w i th  the  po l i c ies ,  p rocedures ,  and  s tandards  tha t  app ly  to 
your  work . 

Speak  up  i f  you  a re  concerned  o r  unsure  about  what  you  a re  be ing  asked  to 
do  o r  what  you  see  o thers  do ing . 

Repor t  suspected  o r  ac tua l  v io la t ions  o f  l aws ,  regu la t ions ,  po l i c ies ,  and 
sa fe ty  p rac t ices .

Coopera te  w i th  inves t iga t ions  o f  po tent ia l  v io la t ions  o f  l aws ,  regu la t ions , 
and  Denver  Hea l th  po l i c ies .

Refuse  to  par t i c ipa te  in  i l l ega l ,  une th ica l ,  o r  unsafe  ac ts .

Be  guard ians  o f  Denver  Hea l th’s  reputa t ion  and  assets .

Demonst ra te  suppor t  o f  the  Code  o f  Conduct  by  example . 

C rea te  an  env i ronment  where  Denver  Hea l th  team members  a re  encouraged  to 
repor t  concerns  and  ask  quest ions  w i thout  fea r  o f  re ta l i a t ion .

Ensure  tha t  employees  have  ever y  chance  to  l i ve  up  to  the  Code  o f  Conduct . 

Guarantee  tha t  Denver  Hea l th  team members  rece ive  a l l  necessar y  t ra in ing  and 
educat ion  regard ing  genera l ,  p rac t ica l  and  pos i t ion -spec i f i c  requ i rements .

Know the  Code  o f  Conduct .  Unders tand  the  t ype  o f  e th ica l  conduct  tha t  i s  r igh t 
fo r  each  type  o f  bus iness  s i tua t ion . 

App ly  the  Code  o f  Conduct  to  your  spec i f i c  s i tua t ion .  Re la te  each  a rea  o f 
conduct  to  your  own  c i rcumstances  by  ask ing ,  “Am I  pe rsona l l y  i n  compl iance 
w i th  our  s tandards?  Are  o thers  I  work  w i th ,  o r  fo r,  a l so  in  compl iance? ”

I f  you  have  any  quest ions  on  how to  hand le  ce r ta in  s i tua t ions ,  seek  ass is tance 
f rom your  super v isor,  o ther  l eaders  in  the  o rgan iza t ion ,  En te rp r i se  Compl iance 
Ser v ices ,  o r  v ia  the  Denver  Hea l th  Va luesL ine .

Keep  the  Code  o f  Conduct  in  a  conven ien t  loca t ion ,  o r  go  to  the  Denver 
Hea l th  Pu lse  fo r  the  most  up - to -da te  ve rs ion .

The  Code  o f  Conduct  does  not  address  ever y  s i tua t ion  o r  i ssue  tha t  cou ld  a r i se  in
your  work .  The  Code  o f  Conduct  p rov ides  genera l  d i rec t ion  on  a  b road  range  o f  i ssues ; 
however,  l aws  and  regu la t ions  may  ex is t  tha t  have  spec i f i c  requ i rements  fo r  your 
par t i cu la r  job . 

•

•

•

•

•

•

•

•

•

•

•

•

•

•

•
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Add i t iona l l y,  Denver  Hea l th  has  adopted  po l i c ies ,  p rocedures ,  gu ide l ines ,  s tandards , 
p r inc ip les ,  and  p rac t ices  tha t  app ly  to  your  job  and  how you  conduct  yourse l f  a t  work . 
Because  these  po l i c ies  a re  more  spec i f i c  to  par t i cu la r  jobs ,  and  some may  be  more 
res t r i c t i ve  than  the  s tandards  o f  conduct  in  the  Code  o f  Conduct ,  be  sure  to  read 
what  app l i es  to  you .  The  Denver  Hea l th  po l i c ies  tha t  app ly  to  you  can  be  found : 

I f  you  have  any  quest ions  about  the  Code  o f  Conduct  and/or  any  po l i cy,  p rocedure , 
gu ide l ine ,  p r inc ip le  o r  p rac t ice ,  ta l k  to  your  super v isor,  o ther  l eaders  in  the 
o rgan iza t ion ,  En te rp r i se  Compl iance  Ser v ices ,  o r  contac t  the  Va luesL ine .  Remember, 
you  a re  respons ib le  fo r  knowing  wh ich  Denver  Hea l th  po l i c ies  app ly  to  you  and  your 
job ,  and  mak ing  sure  you  comply  w i th  them.

Ever yone  must  comply  w i th  the  law and  a l l  po l i c ies ,  p rocedures ,  p r inc ip les ,  and 
p rac t ices  and  the  Code  o f  Conduct  p rov is ions  o r  be  sub jec t  to  counse l ing  and/or 
cor rec t i ve  ac t ion ,  up  to  and  inc lud ing  te rminat ion  o f  employment  and  poss ib le  c i v i l  o r 
c r im ina l  charges .

In  your  depar tment

In  the  Denver  Hea l th  Med ica l  S ta f f  by laws  and  po l i c ies

On  the  Denver  Hea l th  Pu lse

In  the  Denver  Hea l th  and  Hosp i ta l  Author i t y  (DHH A)  Po l i cy  L ib ra r y  a t 
ht tps : //denverhea l th .po l icysta t .com/

I n  the  Denver  Hea l th  Med ica l  P lan  Po l i cy  L ib ra r y  loca ted  on  the  Pu lse 
l i nked  here .  On  the  Pu lse  ma in  page ,  sc ro l l  down to  the  bot tom and  se lec t 
“Genera l  In fo rmat ion” ;  on  the  l e f t  hand  too l  ba r,  towards  the  bot tom, 
se lec t  DHMP Inc .  Po l i c ies  and  Procedures . 

•

•

•

•

•

P rov ide  access  to  the  h ighest  qua l i t y  hea l th  ca re ,  whether  fo r  p revent ion  o r 
t rea tment  o f  acute  and  chron ic  d iseases ,  regard less  o f  ab i l i t y  to  pay ;

P rov ide  l i fe -sav ing  emergency  med ic ine  and  t rauma ser v ices  to  Denver  and  the 
Rocky  Mounta in  reg ion ;

Fu l f i l l  pub l i c  hea l th  funct ions  as  d ic ta ted  by  the  Denver  Char te r  and  the  needs 
o f  the  c i t i zens  o f  Denver ;

P rov ide  hea l th  educat ion  fo r  pa t ien ts ;

Par t i c ipa te  in  the  educat ion  o f  the  nex t  genera t ion  o f  hea l th  ca re
pro fess iona ls ;  and

Our Bedrock:  Denver Health Mission
The  Code  o f  Conduct  i s  i n tended  to  be  a  resource  and  suppor t  fo r  you  to  do  the  r igh t 
th ing  a t  work .  Our  miss ion  summar ized  be low is  a t  the  bedrock  and  core  o f  who  we 
a re  and  what  we  s tand  fo r.  Be ing  mindfu l  o f  our  o rgan iza t ion’s  foundat ion  when  you 
do  your  job  shou ld  make  i t  eas ie r  fo r  you  to  fo l low the  Code  o f  Conduct  and  he lp  us 
cont inue  to  make  Denver  Hea l th  an  o rgan iza t ion  o f  wh ich  we  a re  p roud  to  be  a  par t .

THE DENVER HEALTH MISSION  

•

•

•

•

•

Engage  in  research ,  wh ich  enhances  our  ab i l i t y  to  meet  the  hea l th  ca re  needs  o f 
Denver  Hea l th  pa t ien ts .

•
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To Our  Pat ients  –  We  commit  to  p rov id ing  qua l i t y  hea l th  ca re  tha t  i s  ca r ing ,  p rompt 
and  cost  e f fec t i ve .

To Each  Other  –  We  commit  to  t rea t ing  a l l  emp loyees  w i th  respect  and  g iv ing  them 
oppor tun i t i es  to  deve lop  p ro fess iona l l y  as  par t  o f  a  team.

To Our  Th i rd-Par ty  Payors  –  We  commit  to  dea l ing  w i th  our  th i rd -par ty  payors  in  a 
way  tha t  honors  our  cont rac ts  and  re f lec ts  our  shared  concern  fo r  qua l i t y  and  cost -
e f fec t i ve  hea l th  ca re .

To Our  Regula tors  –  We  commit  to  comply ing  w i th  ru les ,  regu la t ions  and  sound 
bus iness  p rac t ices .  We  commit  to  l i v ing  by  the  Code  o f  Conduct .

To Our  Jo in t  Venture  Par tners  –  We  commit  to  manag ing  our  jo in t l y -owned  bus inesses
in  a  way  tha t  re f l ec ts  the  miss ion  and  va lues  o f  each  o f  our  o rgan iza t ions .

To the  Communi t ies  We Ser ve  –  We  commit  to  knowing  the  needs  o f  the  communi t i es 
we  se r ve  and  to  p rov id ing  them wi th  h igh -qua l i t y,  cos t -e f fec t i ve  hea l th  ca re .

To Our  Suppl ie rs  –  We  commit  to  a  fa i r  b idd ing  p rocess  and  to  be ing  a  respons ib le 
cus tomer.

To Our  Vo lunteers  – We commit  to  ensur ing  tha t  our  vo lun teers  fee l  the i r  work  i s 
mean ingfu l  and  apprec ia ted .

To Our  Research  and  Grant  Sponsors  –  We  commit  to  engag ing  in  qua l i t y  research , 
ensur ing  the  p ro tec t ion  o f  our  human  and  an ima l  pa r t i c ipants ,  and  p rac t ic ing  sound 
f inanc ia l  and  bus iness  p rac t ices .

DENVER HEALTH KEY STAKEHOLDER REL ATIONSHIPS
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HELP MAKE DENVER HEALTH A PLACE TO 
RECOMMEND TO FRIENDS AND FAMILY

Denver  Hea l th  i s  ded ica ted  to  p rov id ing  and  ensur ing  h igh -qua l i t y,  sa fe  ca re  fo r  our 
pa t ien ts  and  members .  Th is  ded ica t ion  can  be  seen  in  the  cu l tu re  o f  sa fe ty  tha t 
has  been  fos te red  by  encourag ing  a t ten t i veness  and  devot ion  to  our  pa t ien ts .  We 
p rov ide  compass ion ,  ca re ,  and  respect  to  our  pa t ien ts  and  members  and  de l i ve r 
ca re  tha t  i s  bo th  necessar y  and  appropr ia te .  Denver  Hea l th  has  a  comprehens ive 
qua l i t y  and  sa fe ty  p rogram to  p rov ide  s t ra teg ic  overs igh t  fo r  pu t t ing  pa t ien ts  f i r s t 
and  p r io r i t i z ing  a t ten t i veness  and  ded ica t ion  to  pa t ien t  needs  wh i le  ensur ing  sa fe , 
accura te ,  and  e f fec t i ve  ca re .  Th is  commitment  to  qua l i t y  o f  ca re  and  pa t ien t  sa fe ty  i s 
an  ob l iga t ion  o f  ever y  Denver  Hea l th  team member. 

Refe r  to  Pat ient  Safety  P lan  and  Qua l i ty  Management  Program Plan  fo r  more 
in fo rmat ion .

At  Denver  Hea l th  we  t rea t  our  pa t ien ts  w i th  d ign i t y,  compass ion ,  and  the  u tmost 
respect  fo r  the i r  r i gh ts .  We  t rea t  pa t ien ts  competent l y,  wh ich  requ i res  ma in ta in ing 
the  d isc ip l ina r y  sk i l l  l eve l  requ i red  by  law.  We  base  a l l  pa t ien t  ca re  dec is ions  on 
pa t ien t  needs ,  no t  f inanc ia l  reward . 

Add i t iona l l y,  Denver  Hea l th  makes  no  d is t inc t ion  in  the  ava i lab i l i t y  o f  se r v ices ; 
ne i the r  i n  the  admiss ion ,  t ransfe r,  o r  d ischarge  o f  pa t ien ts ,  no r  in  the  ca re  p rov ided 
based  on  a  pa t ien t ’s  age ,  gender,  d isab i l i t y,  race ,  co lo r,  re l ig ion ,  sex ,  sexua l 
o r ien ta t ion ,  gender  ident i t y,  o r  na t iona l  o r ig in .  Denver  Hea l th  recogn izes  and  respects 
the  d i ve rse  backgrounds  and  cu l tu res  o f  i t s  pa t ien ts  and  makes  ever y  reasonab le 
e f fo r t  to  equ ip  ca reg ive rs  w i th  the  knowledge  and  resources  necessar y  to  respect 
each  pa t ien t ’s  cu l tu ra l  and  phys ica l  needs .  We  respect  the  pa t ien t ’s  r igh t  to  and  need 
fo r  e f fec t i ve  communica t ion .

To  ensure  tha t  pa t ien ts  and/or  the i r  rep resenta t i ves  have  the  in fo rmat ion  necessar y 
to  exerc ise  the i r  r igh ts ,  each  pa t ien t  i s  p rov ided  w i th  a  wr i t ten  s ta tement  o f  pa t ien t 
r igh ts  and  a  not ice  o f  p r i vacy  p rac t ices .  These  s ta tements  out l i ne  the  r igh ts 
fo r  i n fo rmed  dec is ion -mak ing  regard ing  med ica l  t rea tment ,  payment ,  and  hea l th 
in fo rmat ion  as  we l l  as  conform to  a l l  app l i cab le  s ta te  and  federa l  l aws .

Your  ro le  i s  to  he lp  advocate  fo r  and  p ro tec t  our  pa t ien ts ’  r i gh ts  th rough  exp la in ing :

PRESERVE THE TRUST OF OUR PATIENTS AND MEMBERS

Provide Safe and High-Quality Care

Protect Patient and Member Rights

Diagnos is  and  t rea tment  p lans ;

R igh t  to  re fuse  o r  accept  ca re ;

Care  opt ions ;

Advance  d i rec t i ve  and  p roxy  hea l th  ca re  dec is ion -mak ing  opt ions  and  l im i ts ;

Organ  donat ion  and  p rocurements ;  and

R isks  and  benef i ts  assoc ia ted  w i th  ava i lab le  t rea tment  op t ions .

•

•

•

•

•

•
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We a lways  respond  to  a  pa t ien t ’s  request  to  t ransfe r  to  another  ca re  fac i l i t y  and 
exp la in  the  l im i ts ,  r i sks ,  and  benef i ts  o f  such  requests  and  d iscuss  a l l  op t ions .  We 
a lso  take  care  o f  the  pa t ien t ’s  non -c l in ica l  needs  by  p rov id ing :

As  a  Denver  Hea l th  team member  you  p lay  a  c r i t i ca l  ro le  in  p romot ing  and  ensur ing 
h igh -qua l i t y  and  sa fe  ca re  fo r  our  pa t ien ts .  We  expect  you  to  speak  up  th rough 
appropr ia te  channe ls  i f  you  be l i eve  the  Denver  Hea l th  commitments  to  qua l i t y  and 
pa t ien t  sa fe ty  a re  not  be ing  met .  Anyone  who  re ta l i a tes  aga ins t  someone  repor t ing 
concerns  o f  pa t ien t  sa fe ty  and  qua l i t y  i n  good  fa i th  w i l l  rece ive   co r rec t i ve  ac t ion  up 
to  and  inc lud ing  te rminat ion  o f  employment .  Channe ls  to  repor t  qua l i t y  and  sa fe ty 
concerns  inc lude  te l l i ng  your  super v isor  o r  o ther  l eader  in  the  o rgan iza t ion ,  i nc lud ing 
comple t ing  a  Safety  In te l l igence  (S I )  repor t ,  contac t ing  the  Of f i ce  o f  Qua l i t y  and 
Pat ien t  Safe ty,  o r  repor t ing  on  the  Denver  Hea l th  Va luesL ine .  To  c rea te  and  sus ta in 
a  cu l tu re  o f  pa t ien t  sa fe ty  and  qua l i t y,  Denver  Hea l th  uses  S I ,  a  repor t ing  too l  tha t 
i nc reases  awareness  o f  pa t ien t  sa fe ty  concerns . 

You  shou ld  repor t  i n  rea l - t ime  a l l  pa t ien t  sa fe ty  and  qua l i t y  o f  ca re  concerns  by 
access ing  the  S I  i con  ava i lab le  on  a l l  Denver  Hea l th  desk tops .  Each  S I  repor t  i s 
rou ted  to  an  in te rd isc ip l ina r y  team as  de te rmined  by  the  spec i f i c  event  t ype  and 
locat ion .  Th is  team wi l l  eva lua te  the  event  to  ident i f y  oppor tun i t i es  to  improve 

We shou ld  not  l im i t  pa t ien ts ’  v i s i to rs ,  ma i l ,  t e lephone  use  o r  o ther  communica t ion 
un less  requ i red  fo r  pa t ien t  ca re  o r  compl iance  w i th  hosp i ta l  ru les  such  as  v is i t i ng 
hours .  Exp la in  the  reason(s )  fo r  any  l im i ta t ions  to  the  pa t ien ts ’  and  the i r  fami l y, 
ca reg ive rs ,  and  representa t i ves .

We  p rov ide  hea l th  educat ion ,  hea l th  p romot ion ,  and  i l l ness -p revent ion  p rograms as 
par t  o f  Denver  Hea l th’s  e f fo r ts  to  improve  the  qua l i t y  o f  l i fe  fo r  our  pa t ien ts  and  our 
communi t i es . 

We  in fo rm our  pa t ien ts  -  and  when  appropr ia te ,  the i r  fami l i es  -  about  ou tcomes 
o f  ca re ,  t rea tment ,  and  se r v ices  tha t  have  been  p rov ided ,  i nc lud ing  unant ic ipa ted 
outcomes .  We  a lso  inc lude  them in  d iscuss ions  in  address ing  med ica l  cha l l enges 
when  c l in ica l l y  appropr ia te . 

Our  pa t ien t  representa t i ves  a re  ava i lab le  fo r  our  pa t ien ts  to  communica te  compla in ts 
and  g r ievances ,  and  we  have  mechan isms in  p lace  to  p rompt l y  address  and  reso lve 
mat te rs  and  in fo rm our  pa t ien ts  o f  the  reso lu t ion .

Refe r  to  Pat ient  R ights  and  Respons ib i l i t ies ,  P roh ib i t ion  of  Harassment , 
D iscr iminat ion  &  Reta l ia t ion ,  Not ice  of  Pr ivacy  Pract ices ,  and  the  Concern/
Compla in/Gr ievance  fo r  more  in fo rmat ion .

Pr i vacy,  secur i t y  and  p ro tec t i ve  se r v ices ;

Oppor tun i t y  fo r  reso lu t ion  o f  compla in ts ;  and

Pastora l  counse l ing .

•

•

•

Report Patient Safety Events
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pat ien t  ca re .  S ta f f  can  contac t  Pat ien t  Safe ty  and  Qua l i t y  o r  R isk  Management  w i th 
any  quest ions  o r  concerns .

Refe r  to  Occurence  Repor t ing  fo r  more  in fo rmat ion .

Denver  Hea l th  p rov ides  emergency  med ica l  sc reen ing  examinat ion  and  necessar y 
med ica l  s tab i l i za t ion  to  a l l  pa t ien ts  in  need  o f  emergency  care  regard less  o f  ab i l i t y  to 
pay.  P rov ided  tha t  we  have  the  capac i t y  and  capab i l i t y,  anyone  p resent ing  a t  Denver 
Hea l th  w i th  an  emergency  med ica l  cond i t ion  i s  t rea ted .

Denver  Hea l th  does  not  admi t ,  d ischarge ,  o r  t ransfe r  pa t ien ts  w i th  emergency  med ica l 
cond i t ions  based  on  the i r  ab i l i t y  o r  i nab i l i t y  to  pay  o r  any  o ther  d isc r im inato r y  fac to r. 
Pa t ien ts  w i th  emergency  med ica l  cond i t ions  may  on ly  be  t ransfe r red  to  another 
fac i l i t y  a t  the  pa t ien t ’s  request  o r  i f  the  pa t ien t ’s  med ica l  needs  cannot  be  met  a t 
Denver  Hea l th  and  appropr ia te  ca re  i s  known to  be  ava i lab le  a t  another  fac i l i t y. 
Pa t ien ts  a re  t ransfe r red  in  accordance  w i th  EMTAL A and  o ther  app l i cab le  s ta te  and 
federa l  regu la to r y  and  s ta tu to r y  requ i rements .

Refe r  to  Emergency  Medica l  Treatment  and  Act ive  Labor  Act  (EMTAL A)  Compl iance 
Po l icy ,  East  Grand  Communi ty  C l in ic  and  Emergency  Center  (EGCCEC) ,  and  Denver 
Hea l th  Pat ient  Ser v ices  Po l icy  fo r  more  in fo rmat ion .

Comply with the Emergency Medical Treatment and Active 
Labor Act (EMTALA)

Q & A
Q:  Jane  p resents  to  the  Emergency  Depar tment  (ED)  w i th  a  l acera t ion .  The 
ED  i s  ve r y  busy  and  the  nurse  th inks  she  wou ld  ge t  fas te r  t rea tment  i f  she 
went  to  the  u rgent  ca re  cente r  down the  s t ree t .  I s  i t  acceptab le  to  send  her 
to  the  u rgent  ca re  cente r  so  ED  s ta f f  can  concent ra te  on  t rea t ing  more  u rgent 
cond i t ions?

A:  Al though  i t  may  be  tempt ing  to  re l i eve  the  ED  o f  pa t ien ts  w i th  minor 
cond i t ions ,  EMTAL A requ i res  tha t  a l l  pa t ien ts  who  p resent  to  the  ED  request ing 
med ica l  ca re  must  be  sc reened  befo re  they  a re  d ischarged  o r  re fe r red  to 
another  fac i l i t y.

Q:  A pat ien t  comes  to  the  Emergency  Depar tment  (ED)  w i th  a  poss ib le  ea r 
i n fec t ion .  The  pa t ien t  has  insurance  tha t  requ i res  a  cond i t ion  to  be  se r ious 
befo re  they  shou ld  use  the  ED  fo r  ca re .  I  am concerned  tha t  the  insurance  w i l l 
no t  cover  the  v is i t .  Shou ld  we  s t i l l  see  the  pa t ien t?

A:  Yes ,  we  must  p rov ide  pa t ien ts  who  seek  t rea tment  fo r  emergency  med ica l 
cond i t ions  w i th  appropr ia te  med ica l  sc reen ing  and  s tab i l i ze  a l l  emergency 
cond i t ions  regard less  o f  pa t ien t ’s  i nsurance  requ i rements  and/or  h is  o r  he r 
ab i l i t y  to  pay.
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Acknowledge

Introduce

Duration

Explain

Thank

Wear your Badge Identification

Patient Health Information

Refer  to  Employee  Ident i f ica t ion 
(Badges)  and  Persona l  Appearance  / 
Dress  Code  fo r  more  in fo rmat ion .

S ince  we  must  co l l ec t  pe rsona l 
i n fo rmat ion  f rom a  pa t ien t  o r  member 
about  a  med ica l  cond i t ion ,  h is to r y, 
med ica t ion ,  and  fami l y  i l l nesses , 
we  a re  commit ted  to  ma in ta in ing 
i t s  conf ident ia l i t y  cons is ten t  w i th 
the  Hea l th  Insurance  Por tab i l i t y 
and  Accountab i l i t y  Ac t  (H IPAA) , 
the  Hea l th  In fo rmat ion  Techno logy 
fo r  Economic  and  C l in ica l  Hea l th 
(H ITECH)  Act ,  and  o ther  s ta te  p r i vacy 
laws .  We  do  not  use ,  d isc lose ,  o r 
d iscuss  p ro tec ted  hea l th  in fo rmat ion 
(PHI )  w i th  o thers  un less  i t  i s 
necessar y  to  se r ve  the  
pa t ien t /member  o r  d isc losure  i s 
pe rmi t ted  o r  requ i red  by  law. 

As  Denver  Hea l th  team members  you 
shou ld  a lways :

SAFEGUARD
CONFIDENTIAL 
INFORMATION

Access ,  use  and  d iscuss 
on ly  the  min imum amount 
o f  i n fo rmat ion  necessar y 
to  do  your  job  in  a  c l in ica l , 
admin is t ra t i ve ,  and/or 
bus iness  ro le .

•

A lways  wear  your  Denver  Hea l th  ident i f i ca t ion  badge  so  tha t  pa t ien ts  know who  i s 
t rea t ing  them and  your  fe l low Denver  Hea l th  team members  know who  i s  work ing  w i th 
them on  a  c l in ica l  o r  bus iness  task .

Use  “A IDE T”  -  the  recommended  way  to  beg in  any  encounte r  -  i n  a l l  i n t roduct ions  w i th 
o ther  Denver  Hea l th  team members  and  pa t ien ts  to  he lp  gu ide  and  hardwi re  e f fec t i ve 
communica t ion .  The  f i ve  fundamenta ls  o f  A IDE T can  be  found  be low.
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Use  appropr ia te  p laces  to  have  conf ident ia l  d iscuss ions  and  speak  in  
reasonab le  vo lumes  to  l im i t  un in tended  d isc losures .

Keep  e lec t ron ic  dev ices  secure ,  encr yp ted  and  password  p ro tec ted .

Remove  a l l  non -essent ia l  i n fo rmat ion  f rom an  emai l  be fo re  you  fo r ward  i t . 

Send  pat ien t  PHI  o r  o ther  sens i t i ve  in fo rmat ion  encr yp ted  v ia  SafeMai l  by 
add ing  “Secure ,”  “Sa feMai l ,”  “Encr yp t ,”  o r  “PHI ”  i n  the  sub jec t  o f  the  e -ma i l .

Doub le -check  tha t  the  number  to  wh ich  you  a re  send ing  a  fax  i s  cor rec t .

Conf i rm a l l  doors  to  res t r i c ted  a reas  w i th  sens i t i ve  in fo rmat ion  a re  kept 
locked . 

Re t r i eve  p r in touts  conta in ing  PHI  p rompt l y  f rom shared  fax  mach ines  and 
p r in te rs . 

Use  a  p r i vacy  sc reen  on  your  computer  mon i to r  i f  the  sc reen  i s  v i s ib le  o r 
readab le  by  o thers . 

D ispose  o f  ha rd -copy  PHI  on ly  in  secure  shredder  b ins .

Log  o f f  o f  a  shared  computer  o r  lock  your  computer  be fo re  wa lk ing  away 
f rom i t  so  o thers  cannot  use  i t  w i th  your  user  log in .

Rest r i c t  vendor  access  to  PHI  un less  an  appropr ia te  p rocess  has  been 
fo l lowed  ( fo r  example ,  under  H IPAA ,  a  vendor  must  s ign  a  bus iness 
assoc ia te  agreement  i f  i t  c rea tes ,  rece ives ,  ma in ta ins  and/or  t ransmi ts  PHI 
on  beha l f  o f  a  Denver  Hea l th  en t i t y  o r  bus iness  assoc ia te ) .

Ver i f y  e lec t ron ic  documents  do  not  conta in  unnecessar y  da ta .  Ensure  the re 
a re  no  h idden  co lumns ,  rows ,  o r  tabs  in  sp readsheets  be fo re  a t tach ing  and 
send ing .

•

•

•

•

•

•

•

•

•

•

•

•

A l l  Denver  Hea l th  team members  a re  t ra ined  on  p r i vacy  and  in fo rmat ion  secur i t y 
l aws  and  regu la t ions  and  must  ab ide  by  a l l  Denver  Hea l th  in fo rmat ion  secur i t y  and 
conf ident ia l i t y  po l i c ies  and  p rocedures . 

Employees  who  rece ive  the i r  ca re  a t  Denver  Hea l th  have  the  same p r i vacy  r igh ts  and 
p ro tec t ions  as  non -employee  pa t ien ts .  No  PHI  re la ted  to  t rea tment  o f  an  employee  as 
a  pa t ien t  a t  Denver  Hea l th  may  not  be  d isc losed  to  Denver  Hea l th  Human Resources , 
o ther  employment  admin is t ra t i ve  funct ions ,  super v isors ,  o r  co -workers  w i thout 
spec i f i c  au thor i za t ion  f rom the  employee  pa t ien t .  I f  a  Denver  Hea l th  employee  i s  a 
pa t ien t  and  in fo rmat ion  i s  d iscovered  tha t  may  be  concern ing  to  Denver  Hea l th  as 
the  employer,  tha t  i n fo rmat ion  M AY NOT be  d isc losed  to  Human Resources  o r  any 
o ther  a reas  o f  the  o rgan iza t ion ,  fo r  any  reason  o ther  than  t rea tment ,  payment ,  and/or 
hea l th  ca re  opera t iona l  purposes .

Refe r  to  Protected  Hea l th  In format ion  Uses  and  D isc losures  wi thout  Author izat ion 
Po l icy  fo r  more  in fo rmat ion .
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Q & A
Q:  What  t ypes  o f  pa t ien t  i n fo rmat ion  shou ld  be  kept  conf ident ia l ?

A:  Al l  fo rms  o f  pa t ien t  i n fo rmat ion  must  be  kept  conf ident ia l  whether  i t  i s 
wr i t ten ,  spoken ,  recorded  e lec t ron ica l l y  o r  p r in ted .  Pa t ien t  i n fo rmat ion  shou ld 
not  be  d iscussed  in  pub l i c  a reas  such  as  e leva to rs ,  ha l lways  o r  ca fe te r ias . 
Nurs ing  s ta t ions  a re  not  a lways  p r i va te .  P r in ted  pa t ien t  i n fo rmat ion  shou ld  not 
be  l e f t  ou t  fo r  pub l i c  v iew and  shou ld  be  d isposed  o f  p roper l y.

Q:  I  have  access  to  pa t ien t  records  and  hear  tha t  a  f r i end  has  been 
hosp i ta l i zed .  Wou ld  i t  be  okay  fo r  me  to  look  up  the  f r i end ’s  med ica l  record  to 
l ea rn  more  about  the  d iagnos is?

A:  No,  tha t  i s  a  H IPAA v io la t ion  and  b reach  o f  the  pa t ien t ’s  r igh t  to  p r i vacy, 
even  i f  you  on ly  wanted  to  be  assured  tha t  the  pa t ien t ’s  l i fe  was  no  longer  in 
danger.  I t  i s  never  e th ica l  to  look  in  a  pa t ien t ’s  record  un less  i t  i s  requ i red  as 
a  par t  o f  your  job .

Q:  I  was  ea t ing  in  the  Denver  Hea l th  ca fe te r ia  and  overheard  docto rs  hav ing 
pa t ien t  rounds  and  d iscuss ing  pa t ien t  ca re .  What  shou ld  I  do?

A:  I f  you  fee l  comfor tab le  do ing  so ,  l e t  the  docto rs  know tha t  you  can  hear
them speak ing  about  pa t ien t  ca re  and  a re  concerned  tha t  o thers  may  hear 
as  we l l .  Remind  them tha t  pa t ien t  ca re  i s  conf ident ia l  i n fo rmat ion ,  and 
inadver ten t  d isc losure  i s  a  H IPAA v io la t ion .  I f  you  do  not  fee l  comfor tab le , 
speak  w i th  your  super v isor,  another  l eader  in  the  o rgan iza t ion ,  En te rp r i se 
Compl iance  Ser v ices  s ta f f ,  o r  contac t  the  Denver  Hea l th  Va luesL ine .

Q:  As  par t  o f  the  rou t ine  exam of  an  employee/pat ien t ,  I  d i scovered  tha t  the 
employee  tes ted  pos i t i ve  fo r  i l l ega l  d rug  use .  May  I  repor t  tha t  i n fo rmat ion  to 
the  Denver  Hea l th  Human Resources  depar tment  o r  the  employee’s  super v isor 
ou t  o f  concern  fo r  the i r  f i tness  fo r  du ty?

A:  No,  tha t  i n fo rmat ion  i s  conf ident ia l  and  may  not  be  repor ted  to  Denver 
Hea l th  Human Resources  depar tment  o r  anyone  e lse  a t  Denver  Hea l th  w i thout 
the  pa t ien t ’s  au thor i za t ion .
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Confidential Business Information

Record Retention

Conf ident ia l  bus iness  in fo rmat ion  re fe rs  to  p ropr ie ta r y  in fo rmat ion  about  Denver 
Hea l th’s  s t ra teg ies  and  opera t ions  as  we l l  as  pa t ien t  i n fo rmat ion  and  th i rd -par ty 
in fo rmat ion .  Conf ident ia l  i n fo rmat ion  covers  v i r tua l l y  any th ing  re la ted  to  Denver 
Hea l th’s  opera t ion  tha t  i s  no t  pub l i c l y  known.  Improper  use  o r  d isc losure  o f 
conf ident ia l  bus iness  in fo rmat ion  cou ld  v io la te  l ega l  and  e th ica l  ob l iga t ions .    
   
Denver  Hea l th  team members  may  use  conf ident ia l  bus iness  in fo rmat ion  on ly  to 
pe r fo rm the i r  j ob  respons ib i l i t i es ,  and  cannot  share  such  in fo rmat ion  w i th  o thers 
un less  the  ind iv idua ls  and/or  en t i t i es  have  a  l eg i t imate  need  to  know the  in fo rmat ion 
in  o rder  to  pe r fo rm the i r  spec i f i c  job  dut ies  o r  ca r r y  ou t  a  cont rac tua l  bus iness 
re la t ionsh ip ,  p rov ided  tha t  d isc losure  i s  no t  p roh ib i ted  by  law o r  regu la t ion .

I f  an  ind iv idua l ’s  employment  o r  cont rac tua l  re la t ionsh ip  w i th  Denver  Hea l th  ends 
fo r  any  reason ,  the  ind iv idua l  i s  s t i l l  bound  to  ma in ta in  the  conf ident ia l i t y  o f  the 
in fo rmat ion  v iewed ,  rece ived ,  o r  used  dur ing  the  employment  o r  cont rac tua l  bus iness 
re la t ionsh ip  w i th  Denver  Hea l th .

Do  not  d iscuss  conf ident ia l  mat te rs  where  you  might  be  overheard  such  as  on  an 
e leva to r,  i n  a  ha l lway,  o r  i n  the  ca fe te r ia .  Share  conf ident ia l  da ta  on ly  on  a  need - to -
know bas is .  I f  i n  doubt  about  a  need - to -know s i tua t ion ,  ta l k  to  the  Of f i ce  o f  Genera l 
Counse l  ( “Lega l  Ser v ices ” )  o r  En te rp r i se  Compl iance  Ser v ices .

Refe r  to  the  Conf ident ia l i ty  fo r  more  in fo rmat ion .

Keep  a l l  records  fo r  as  long  as  the  law requ i res  and  in  compl iance  w i th  the  Denver 
Hea l th  document  re ten t ion  po l i c ies ,  and  p rocedures .  Th is  inc ludes  depar tment ,  l ega l , 
f i nanc ia l ,  pe rsonne l  and  pa t ien t  ca re - re la ted  records . 

A lways  re ta in  records  tha t  a re  par t  o f  a  government  inqu i r y,  aud i t ,  o r  l ega l  ac t ion .  I f 
you  des t roy  any  o f  these  records ,  you  can  be  charged  w i th  obst ruc t ion  o f  j us t i ce .  In

Q & A
Q:   I  have  a  f r i end  who  works  a t  another  hosp i ta l  and  we  o f ten  share  s to r ies 
about  work .  I s  th is  wrong?

A:  No,  as  long  as  the  s to r ies  a re  genera l  i n  na tu re .  However,  ce r ta in  t ypes 
o f  i n fo rmat ion  wou ld  be  inappropr ia te  to  d iscuss .  For  example ,  shar ing  o f 
i n fo rmat ion  tha t  wou ld  b reach  pa t ien t  conf ident ia l i t y  o r  tha t  i s  conf ident ia l 
to  Denver  Hea l th  and  i t s  en t i t i es  (p r i ces ,  cos ts ,  te rms ,  bus iness  po l i c ies  and 
p lans ,  e tc . )  i s  no t  a l lowed .  Th is  t ype  o f  i n fo rmat ion  shar ing  i s  uneth ica l  and ,  i n 
many  cases ,  i l l ega l .

https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/3804626/latest/
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a l l  cases ,  never  des t roy  o r  d ispose  o f  Denver  Hea l th  records  o r  f i l es  w i thout  ge t t ing 
the  approva l  o f  your  manager  o r  super v isor.

Refe r  to  the  Records  Retent ion  fo r  more  in fo rmat ion .

F inanc ia l  s tewardsh ip  i s  c r i t i ca l  to  fu l f i l l i ng  our  miss ion  and  mak ing  sure  Denver 
Hea l th  i s  a round  fo r  many  years  to  come.  P revent ing  and  de tec t ing  f raud ,  waste ,  and 
abuse  in  a l l  a reas  o f  our  o rgan iza t ion  i s  pa r t  o f  th is  s tewardsh ip . 

Fraud  i s  a  decept ion  o r  mis representa t ion  made  in ten t iona l l y  o r  w i th  reck less 
d is regard  o f  the  t ru th ,  knowing  tha t  the  decept ion  cou ld  resu l t  i n  some unauthor i zed 
benef i t  to  the  perpet ra to r,  another  ind iv idua l ,  o r  another  en t i t y.  Fraud  can  take  many 
fo rms  inc lud ing  embezz lement ,  fa lse  c la ims ,  k ickbacks ,  b r ibe r y,  fa lse  f inanc ia l 
repor t ing ,  so f tware  p i racy,  c red i t  ca rd  f raud ,  expense  account  f raud ,  i dent i t y  the f t , 
med ica l  i dent i t y  the f t ,  fa lse  workers ’  compensat ion  c la ims ,  f raudu len t  vendor  b i l l i ng , 
member  f raud ,  ma i l  f raud ,  backdat ing  documents ,  and  fa ls i f y ing  t imecards . 

Waste  i s  de f ined  as  the  over -u t i l i za t ion  and  misuse  o f  se r v ices  o r  o ther  p rac t ices  tha t 
resu l t  i n  unnecessar y  cos ts  to  the  hea l th  ca re  sys tem,  inc lud ing  the  Med icare  and 
Med ica id  p rograms.

Abuse  inc ludes  any  p rac t ice  tha t  may,  d i rec t l y  o r  i nd i rec t l y,  resu l t  i n :

Common examples  inc lude ,  bu t  a re  not  l im i ted  to ,  m isus ing  codes  on  a  c la im or 
b i l l i ng  fo r  unnecessar y  t rea tment . 

A l l  t eam members  p lay  a  key  ro le  in  he lp ing  to  p revent ,  de tec t ,  and  cor rec t  i ns tances 
o f  f raud ,  waste ,  and  abuse  a t  Denver  Hea l th .  P revent ion  occurs  by  fo l low ing  our 
po l i c ies  and  p rocedures ,  i nc lud ing  th is  Code  o f  Conduct ,  and  s tay ing  in fo rmed 
and  knowledgeab le  about  how to  ident i f y  f raud ,  waste ,  and  abuse  th rough  t ra in ing 
and  o ther  communica t ion  veh ic les .  You  p lay  a  key  ro le  in  de tec t ing  and  cor rec t ing 
potent ia l  i ssues  by  p rompt l y  repor t ing  concerns  and  susp ic ious  ac t i v i t y. 

ENSURE INTEGRITY IN FINANCIAL AND BILLING MATTERS

Prevent and Detect Fraud, Waste, and Abuse

Unnecessar y  cos t  to  the  hea l th  insurance  payer,  i nc lud ing  the  Med icare  and 
Med ica id  p rograms

Improper  payment  fo r  se r v ices

Payment  fo r  se r v ices  tha t  fa i l  to  meet  p ro fess iona l l y  recogn ized  s tandards 
o f  ca re  o r  cont rac tua l  ob l iga t ions

Ser v ices  tha t  a re  med ica l l y  unnecessar y

•

•

•

•

https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/1978536/latest/
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Denver  Hea l th  i s  commit ted  to  accura te  record -keep ing ,  cod ing ,  b i l l i ng  and  c la ims 
submiss ion  and  payment .  We  p roh ib i t  any  team member  o r  agent  o f  Denver  Hea l th 
f rom knowing ly  p resent ing  o r  caus ing  to  be  p resented  c la ims  fo r  payment  o r  approva l 
wh ich  a re  fa lse ,  f i c t i t ious ,  o r  f raudu len t .  We  encourage  a l l  t eam members  to  repor t 
concerns  about  f inanc ia l  and  b i l l i ng  in tegr i t y  mat te rs  immed ia te l y.  Common r i sk 
a reas  assoc ia ted  w i th  c la ims  p repara t ion  and  submiss ion  inc lude :  i naccura te  cod ing , 
up -cod ing ,  unbund l ing  o f  se r v ices ,  b i l l i ng  fo r  med ica l l y  unnecessar y  se r v ices  o r  o ther 
se r v ices  not  covered  by  the  re levant  hea l th  ca re  p rogram,  b i l l i ng  fo r  se r v ices  not 
p rov ided ,  dup l i ca te  b i l l i ng ,  i nsuf f i c ien t  documenta t ion ,  and  fa lse  o r  f raudu len t  cos t 
repor ts .

The  federa l  and  s ta te  o f  Co lo rado  Fa lse  C la ims  Acts  p rov ide  fo r  c i v i l  f i nanc ia l 
pena l t i es  fo r  anyone  who  knowing ly  submi ts ,  o r  causes  the  submiss ion  o f ,  a  fa lse 
o r  f raudu len t  c la im to  the  government .  De l ibe ra te  o r  reck less  d is regard  fo r  the  t ru th 
o r  fa ls i t y  o f  the  c la ims  submi t ted  a lso  can  l ead  to  v io la t ions .  The  s ta te  and  federa l 
Fa lse  C la ims  Acts  inc lude  a  “ wh is t leb lower ”  p rov is ion  tha t  a l lows  peop le  ou ts ide  the 
government  to  repor t  f raud  and  potent ia l l y  rece ive  a  por t ion  o f  any  money  tha t  i s 
recovered  in  the  case .  I f  successfu l ,  the  government  can  recover  up  to  th ree  t imes 
the  amount  a t  i ssue  p lus  add i t iona l  f i nes  and  pena l t i es .  The  s ta te  and  federa l  Fa lse 
C la ims  Acts  a lso  inc lude  p ro tec t ions  f rom re ta l i a t ion  fo r  wh is t leb lowers .

Prov iders  and  en t i t i es  w i th in  Denver  Hea l th  w i l l  on ly  b i l l  and  submi t  c la ims  fo r 
se r v ices  tha t  a re  ac tua l l y  p rov ided  and  med ica l l y  necessar y.  A l l  c la ims  o r  requests 
fo r  re imbursement  must  be  comple te  and  accura te  and  must  re f l ec t  reasonab le  and 
necessar y  se r v ices  o rdered  by  an  appropr ia te l y  l i censed  med ica l  p ro fess iona l  who 
i s  a  par t i c ipa t ing  p rov ider  in  the  hea l th  ca re  p rogram f rom wh ich  Denver  Hea l th  i s 
seek ing  re imbursement .

A  key  par t  o f  Denver  Hea l th’s  e th ica l  and  p ro fess iona l  respons ib i l i t y  i s 
documenta t ion .  In  suppor t  o f  accura te  b i l l i ng ,  med ica l  records  must  p rov ide  re l i ab le 
documenta t ion  o f  the  se r v ices  rendered .  Each  team member  i s  respons ib le  fo r 
c rea t ing  and  ma in ta in ing  accura te ,  comple te ,  and  t ime ly  pa t ien t -ca re  records .  Each 
team member  must  ensure  tha t  med ica l  records  do  not  conta in  fa lse  o r  mis lead ing 
in fo rmat ion  and  tha t  they  meet  the  requ i rements  o f  a l l  l aws ,  regu la t ions ,  and  Jo in t 
Commiss ion  s tandards  as  we l l  as  Denver  Hea l th  po l i c ies  and  p rocedures .

Each  Denver  Hea l th  team member  i s  respons ib le  fo r  the  in tegr i t y  and  accuracy  o f 

Accurate Documentation, Coding, and Billing
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our  o rgan iza t ion’s  documents  and  records ,  no t  on ly  to  comply  w i th  regu la to r y  and 
lega l  requ i rements ,  bu t  a lso  to  ensure  records  a re  ava i lab le  to  suppor t  our  bus iness 
p rac t ices  and  ac t ions .  Never  s ign  a  document  un less  you  know i t  to  be  accura te . 
No  one  may  a l te r  o r  fa ls i f y  i n fo rmat ion  on  any  record  o r  document .  Fu r ther,  records 
must  never  be  des t royed  in  an  e f fo r t  to  deny  governmenta l  au thor i t i es  access  to 
in fo rmat ion  tha t  may  be  re levant  to  an  inves t iga t ion .  Never  des t roy  o r  d ispose 
o f  Denver  Hea l th  records  o r  f i l es  w i thout  ge t t ing  the  approva l  o f  a  Denver  Hea l th 
manager.

I f  Denver  Hea l th  makes  an  e r ro r  i n  a  b i l l  o r  c la im ,  we  w i l l  p rompt l y  cor rec t  the 
p rob lem by  tak ing  one  o r  more  o f  the  fo l low ing  s teps :

P lease  repor t  any  potent ia l  concerns  o f  documenta t ion ,  cod ing  o r  b i l l i ng  in tegr i t y  as 
we l l  as  any  o ther  t ype  o f  f raud  and  abuse  fo r  DHMP or  DHH A Ente rp r i se  Compl iance 
Ser v ices :

Refe r  to  Compl iance  P lan ,  Documentat ion  Addendums for  Profess iona l  B i l l ing  and 
Coding ,  and  Fa lse  C la ims,  Fraud ,  Waste  and  Abuse  fo r  more  in fo rmat ion . 

Refund  overpayments  o r  payments  made  in  e r ro r.

Resubmi t  c la ims .

Prov ide  add i t iona l  team t ra in ing .

Contac t  government  au thor i t i es .

Crea te  new or  rev ised  po l i c ies  and  p rocedures .

Other  cor rec t i ve  ac t ions  as  deemed necessar y.

Ca l l  303-602-3255 ; 

Send  a  l e t te r  to :  
En te rp r i se  Compl iance  Ser v ices 
601  Broadway,  Ma i l  Code  7776
Denver,  CO  80204 ;  o r

Emai l  Compl ianceDHMP@dhha.org .

Repor t  us ing  the  Denver  Hea l th  Va luesL ine  by  ca l l i ng  1 -800 -273 -8452  o r 
comple t ing  a  web  repor t  a t  ht tp : //www.denverhea l th .e th icspoint .com/.

•

•

•

•

•

•

•

•

•

•

Q & A
Q:   I  have  knowledge  o f  i naccura te  b i l l i ng  p rocedures  re la ted  to  the  use  o f 
codes  in  a  nearby  depar tment .  Though  I  do  not  work  in  th is  a rea ,  shou ld  I  do 
any th ing  about  th is?

A:  Federa l  and  s ta te  l aw p roh ib i t  the  submiss ion  o f  fa lse  in fo rmat ion  to  obta in 
payment  fo r  hea l th  ca re  se r v ices .  I f  you  have  reason  to  be l i eve  tha t  p rocedures 
o r  d iagnoses  a re  be ing  improper l y  coded ,  you  shou ld  p rompt l y  repor t  your 
susp ic ions  to  your  super v isor,  En te rp r i se  Compl iance  Ser v ices  o r  the  Denver 
Hea l th  Va luesL ine  so  the  mat te r  can  be  rev iewed  and  cor rec t i ve  ac t ion  taken .

http://www.denverhealth.ethicspoint.com
https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy_search/?q=compliance+plan
https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/5393281/latest/
https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/3151741/latest/
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Q & A
Q:   A  pa t ien t  i s  upset  because  h is  insurance  w i l l  no t  pay  fo r  h is  rou t ine 
phys ica l .  He  says ,  “ I f  you  jus t  change  the  d iagnos is  code  to  ‘ h igh  b lood 
p ressure’  my  insurance  w i l l  cover  i t .”  Shou ld  I  change  i t  so  the  c la im gets  pa id 
by  insurance? 

A:  No.  I f  h is  v i s i t  was  a  rou t ine  phys ica l ,  i t  wou ld  be  f raudu len t  to  change  a 
code  fo r  the  so le  purpose  o f  co l l ec t ing  a  payment .  Phys ic ian  documenta t ion 
fo r  the  pa t ien t  v i s i t  must  match  the  d iagnos is  code  so  tha t  an  accura te  c la im 
w i l l  be  submi t ted  to  insurance  fo r  payment .

Q:   I  have  a  concern  tha t  one  o f  the  b i l l i ng  s ta f f  members  in  my  a rea  i s  no t 
comply ing  w i th  es tab l i shed  b i l l i ng  gu ide l ines .  Shou ld  I  repor t  th is  to  my 
super v isor  o r  shou ld  I  wa i t  and  see  i f  the  e r ro rs  a re  d iscovered  la te r?

A:  You  shou ld  repor t  th is  to  your  super v isor,  En te rp r i se  Compl iance  Ser v ices , 
o r  the  Denver  Hea l th  Va luesL ine  i f  you  w ish  to  rema in  anonymous .  The  i ssue 
w i l l  be  rev iewed  and  hand led  appropr ia te l y.  I t  i s  impor tant  tha t  a l l  b i l l i ng 
gu ide l ines  a re  fo l lowed  and  e r ro rs ,  i n ten t iona l  o r  un in ten t iona l ,  a re  cor rec ted 
p rompt l y.

Denver  Hea l th  i s  requ i red  by  federa l  and  s ta te  l aws  and  regu la t ions  to  submi t 
repor ts  o f  our  opera t ing  costs  and  s ta t i s t i cs  to  c la im re imbursement  fo r  the  cos t  o f 
se r v ices  p rov ided  to  government  hea l th  ca re  p rogram benef ic ia r ies .  A l l  f i nanc ia l  and 
s ta t i s t i ca l  da ta  used  in  any  f inanc ia l ,  account ing ,  o r  cos t  repor t  p repara t ion  must 
p rov ide  accura te  and  t ime ly  in fo rmat ion .  Denver  Hea l th  compl ies  w i th  a l l  federa l 
and  s ta te  l aws ,  regu la t ions ,  s tandards ,  and  gu ide l ines  re la t ing  to  a l l  f i nanc ia l , 
account ing ,  and  cost  repor ts .  

Re fe r  to  F inanc ia l  Aud i ts  fo r  more  in fo rmat ion .

Honest Financial Reporting

https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/5538973/latest/
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Denver  Hea l th  team members  who  submi t  any  repor ts  inc lud ing  but  no t  l im i ted  to 
expense  repor ts ,  i nvo ices ,  and  pay ro l l  and  t ime  records  must  do  so  comple te l y, 
accura te l y  and  on - t ime .  When  us ing  the  t ime- t rack ing  sys tem,  you  a re  ind ica t ing  how 
you  spent  your  work  t ime ,  and  as  such ,  you  must  do  so  t ru th fu l l y.  When  submi t t ing  an 
expense  repor t ,  you  a re  guarantee ing  tha t  the  expenses  were  fo r  l eg i t imate  bus iness 
purposes  on  beha l f  o f  Denver  Hea l th .  Repor ts  o f  expenses ,  i nvo ices ,  and  pay ro l l , 
and  t ime  records  must  never  be  fa ls i f i ed  and  shou ld  a lways  p rov ide  appropr ia te 
suppor t ing  documenta t ion  in  a l ignment  w i th  assoc ia ted  Denver  Hea l th  po l i c ies , 
p rocedures ,  gu ide l ines ,  p r inc ip les ,  and  p rac t ices .

Refe r  to  Accounts  Payab le  Payment  Requests ,  Employee  Trave l ,  Payro l l  Process ing , 
T ime and  Ef for t  Repor t ing ,  Contracts  Po l icy,  S ignator y  Author i ty  for  Expendi tures , 
and  Non-Exempt  Employees  T ime Card  Documentat ion  and  Payro l l  Process ing  fo r 
more  in fo rmat ion . 

Denver  Hea l th  Po l i cy  requ i res  team members  to  comply  fu l l y  w i th  a l l  federa l  and  s ta te 
an t i - t rus t  l aws  in  in te rac t ions  w i th  compet i to rs .  I t  i s  no t  unusua l  to  ob ta in  pub l i c 
i n fo rmat ion  about  o ther  o rgan iza t ions ,  i nc lud ing  our  compet i to rs ,  th rough  lega l  and 
e th ica l  means  such  as  pub l i c  documents ,  pub l i c  p resenta t ions ,  j ou rna l  and  magaz ine 
a r t i c les  and  o ther  pub l i shed  and  spoken  in fo rmat ion .  However,  t eam members  shou ld 
avo id  seek ing  o r  rece iv ing  in fo rmat ion  about  a  compet i to r  th rough  o ther  non -pub l i c 
means  i f  they  know or  have  reason  to  be l i eve  the  in fo rmat ion  i s  p ropr ie ta r y  o r 
conf ident ia l .  Team members  shou ld  not  seek  in fo rmat ion  d i rec t l y  f rom a  compet i to r 
tha t  i s  no t  read i l y  ava i lab le  to  the  pub l i c . 

Compet i to rs  a re  not  a l lowed  to  agree  to  se t  p r i ces  o r  re imbursement  ra tes  fo r 
any  se r v ices  p rov ided ,  and  Denver  Hea l th  team members  must  fo l low laws  re la ted 
to  compet i t ion  and  ant i - t rus t .  Repor t  any  knowledge  o r  susp ic ion  o f  th is  t ype  o f 
behav io r  to  En te rp r i se  Compl iance  Ser v ices . 

In  add i t ion ,  Denver  Hea l th  team members  a re  not  a l lowed  to  consp i re  w i th 
compet i to rs  about  res t r i c t ing  compet i t ion .  Ways  to  res t r i c t  compet i t ion  inc lude ,  bu t 
a re  not  l im i ted  to :  (1 )  dec id ing  who  w i l l  be  invo lved  w i th  a  l i ne  o f  bus iness ,  a  sa les 
p rospect ,  a  sa les  reg ion ,  o r  a  cus tomer ;  (2 )  te l l i ng  a  compet i to r  about  your  dea l ings 
w i th  supp l ie rs ,  i nsurance  f i rms  o r  pa t ien ts ;  and  (3 )  shar ing  non -pub l i c  da ta  about 
marke t  share ,  p r i ces ,  cos ts ,  revenues ,  o r  sa la r y  l eve ls .

Refe r  to  Conf l ic t  w i th  Operat iona l  Ob ject ives  -  Management  Employees  fo r  more 
in fo rmat ion . 

At  Denver  Hea l th  we  engage  in  a l l  k inds  o f  research ,  i nves t iga t ions ,  and  c l in ica l 
t r i a l s  to  ass is t  i n  advanc ing  hea l th  ca re  in  many  ways ,  i nc lud ing  the  d iscover y  and 
deve lopment  o f  t rea tments  and  cures  fo r  cond i t ions  and  d iseases .  Denver  Hea l th 

Responsible Expense, Invoice, Payroll, and Time Reporting

Acknowledgment of Anti-trust Laws / Competition

Responsible Conduct with Research and Sponsored Programs
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i s  commit ted  to  fos te r ing  an  env i ronment  o f  uncompromis ing  in tegr i t y  and  e th ica l 
conduct  in  research .  Through  appropr ia te  cont ro l  p rocesses ,  Denver  Hea l th’s 
admin is t ra t i ve  and  c l in ica l  l eadersh ip  de te rmines  tha t  i t s  researchers ,  sponsors ,  and 
Ins t i tu t iona l  Rev iew Boards  ( IRBs)  address  the  p ro tec t ion  o f  research  par t i c ipants .  A l l 
Denver  Hea l th  team members  invo lved  in  any  e lement  o f  Denver  Hea l th  research  must 
comply  w i th  a l l  re levant  l aws ,  regu la t ions ,  Denver  Hea l th  po l i c ies ,  and  core  va lues . 
Ind iv idua ls  engaged  in  research  must  a lso  comple te  research - re la ted  t ra in ings . 

A l l  Denver  Hea l th  team members  in te res ted  in  conduct ing  research  a t  Denver 
Hea l th  must  ob ta in  the  appropr ia te  ins t i tu t iona l  approva ls .  Add i t iona l l y,  any  person 
engag ing  in  human  sub jec ts  research  a t  Denver  Hea l th  must  ob ta in  IRB  approva l 
p r io r  to  engag ing  in  research .  The  IRB  conf i rms  tha t  each  p roposed  human sub jec ts 
research  s tudy  adequate l y  addresses  the  p ro tec t ion  o f  s tudy  par t i c ipants  th rough  the 
eva lua t ion  o f  each  s tudy ’s  benef i ts  and  r i sks ,  approaches  to  sub jec t  rec ru i tment  and 
se lec t ion ,  and  sa t i s fac t ion  o f  i n fo rmed  consent  requ i rements .  The  IRBs  a lso  ve r i f y 
tha t  the  s tudy  des ign  addresses  the  p r i vacy  r igh ts  o f  the  sub jec ts ,  the  conf ident ia l i t y 
o f  s tudy  da ta ,  and  adherence  to  H IPAA.  Any  person  engag ing  in  an ima l  research  a t 
Denver  Hea l th  must  ob ta in  Ins t i tu t iona l  An ima l  Care  and  Use  Commit tee  ( I ACUC) 
approva l  p r io r  to  engag ing  in  research .

Denver  Hea l th’s  p r inc ipa l  i nves t iga to rs ,  the i r  s ta f f  and  o ther  managers  invo lved  in 
research  ensure :

Appropr ia te  s tudy  outcomes  th rough  sound  s tudy  des ign ;  e f fec t i ve  overs igh t 
o f  the  s tudy  p ro toco l ;  compl iance  w i th  app l i cab le  federa l ,  sponsor,  and 
ins t i tu t iona l  gu ide l ines ;  and  approva l  by  the  appropr ia te  ins t i tu t iona l  rev iew 
board  and  the  Denver  Hea l th  Sponsored  Programs and  Research  Of f i ce 
(SPARO)  p r io r  to  s tudy  in i t i a t ion .

Pro tec t ion  o f  s tudy  sub jec ts  by  d isc los ing  potent ia l  conf l i c t  o f  i n te res ts ; 
deve lop ing  and  mon i to r ing  p lans  to  cont ro l  s tudy  r i sks ;  employ ing 
appropr ia te  rec ru i t ing  and  in fo rmed  consent  p rocesses ;  be ing  respons ive 
to  concerns  and  compla in ts  expressed  by  s tudy  sub jec ts ;  repor t ing 
unant ic ipa ted  p rob lems p rompt l y ;  and  p roper l y  acqu i r ing ,  ma in ta in ing ,  and 
p ro tec t ing  research  da ta .

Exempla r y  p ro fess iona l  conduct  th rough  in te l l ec tua l  i n tegr i t y  i n  fo rmu la t ing , 
conduct ing ,  and  repor t ing  research  resu l ts .

•

•

•
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Denver  Hea l th  researchers  p rov ide  one -on -one  communica t ions  tha t  a l low a  research 
sub jec t  (p r io r,  cu r ren t  o r  p rospect i ve )  to  ask  a  quest ion  o r  ra ise  a  compla in t  about 
a  research  p ro toco l .  Denver  Hea l th  a lso  respects  the  pa t ien t ’s  r igh ts  to  choose  to 
par t i c ipa te  in  a  research  s tudy  o r  no t .  Refus ing  to  par t i c ipa te  in  a  t r i a l  w i l l  i n  no  way 
compromise  h is  o r  he r  access  to  se r v ices  a t  Denver  Hea l th .  

Denver  Hea l th’s  admin is t ra t i ve  and  c l in ica l  l eadersh ip  ensure  tha t  sponsor 
agreements  comply  w i th  Denver  Hea l th  po l i c ies  and  p rocedures  and  w i th  any 
regu la to r y  o r  s ta tu to r y  requ i rements  on  the  conduct  o f  research .  Research 
misconduct  i s  no t  to le ra ted  a t  Denver  Hea l th ,  and  any  a l l egat ions  a re  p rompt l y 
inves t iga ted  in  compl iance  w i th  re la ted  regu la t ions  and  Denver  Hea l th  po l i c ies  and 
p rocedures .

As  in  a l l  account ing  and  f inanc ia l  record -keep ing ,  ou r  po l i cy  i s  to  submi t  on ly  t rue , 
accura te ,  and  comple te  cos ts  re la ted  to  research  g rants .  I f  you  suspect  ins tances 
o f  research  misconduct ,  f raud ,  waste ,  o r  abuse  on  a  research  o r  sponsored  p ro jec t , 
you  shou ld  repor t  the  mat te r  immed ia te l y  to  your  super v isor,  En te rp r i se  Compl iance 
Ser v ices ,  o r  the  Denver  Hea l th  Va luesL ine .  You  may  a lso  choose  to  repor t  f raud , 
waste ,  and  abuse  d i rec t l y  to  the  sponsor. 

Refe r  to  Respons ib le  Conduct  o f  Research ,  Human Sub ject  Protect ions  and  In formed 
Consent  for  Research  Stud ies ,  Responding  to  A l legat ions  of  Research  Misconduct , 
and  Anci l la r y  B i l l ing  for  Research  Stud ies  fo r  more  in fo rmat ion . 

Denver  Hea l th  has  been  a  p i l l a r  o f  the  communi ty  as  a  sa fe ty -ne t  hosp i ta l  fo r  over 
150  years .  We  have  worked  hard  to  bu i ld  the  t rus t  tha t  our  pa t ien ts  and  communi ty 
have  in  us ,  and  i t ’s  impor tant  to  p ro tec t  tha t  t rus t  by  ensur ing  in tegr i t y  i n  a l l  tha t 
we  do .  Th is  means  e l im inat ing  ac tua l  o r  even  the  appearance  o f  any  in f luence  in 
the  workp lace  dec is ions  we  make .  When  potent ia l  conf l i c ts  o f  i n te res t  a re  hand led 
incor rec t l y,  they  can  put  Denver  Hea l th  a t  r i sk  o f  f i nes ,  l i t i ga t ion ,  pena l t i es ,  c r i t i c i sm 
f rom pat ien ts ,  i n te res t  g roups ,  o r  government  agenc ies ,  and  negat i ve  med ia  coverage . 

I f  you  have  a  conf l i c t  o f  i n te res t  o r  i t  cou ld  be  perce ived  tha t  you  have  a  conf l i c t  o f 
i n te res t ,  the  ob jec t i v i t y  and  fa i rness  o f  your  dec is ions  cou ld  be  quest ioned .  A  conf l i c t 
o f  i n te res t  may  occur  i f  your  ou ts ide  ac t i v i t i es ,  pe rsona l  f i nanc ia l  i n te res ts ,  o r  o ther 
p r i va te  in te res ts  in te r fe re  o r  appear  to  in te r fe re  w i th  your  ab i l i t y  to  pe r fo rm work  a t 
Denver  Hea l th  ob jec t i ve l y  and  e f fec t i ve l y.  Denver  Hea l th  team members  a re  ob l iga ted 
to  ensure  they  rema in  f ree  o f  conf l i c ts  o f  i n te res t  tha t  may  a f fec t  the  per fo rmance  o f 
the i r  j ob  respons ib i l i t i es  a t  Denver  Hea l th .

MAKE DECISIONS THAT ARE OBJECTIVE AND FREE 
FROM INFLUENCE

Avoid Conflicts of Interest
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I n  o rder  to  ma in ta in  the  h ighest  s tandard  o f  pub l i c  t rus t  and  in tegr i t y,  a l l  Denver 
Hea l th  team members  a re  expected  to  ca r r y  ou t  the i r  du t ies  honest l y,  respons ib l y 
and  in  fu l l  accordance  w i th  the  h ighest  e th ica l  and  lega l  s tandards .  As  a  f i r s t  s tep 
to  ident i f y  and  reso lve  conf l i c ts  o f  i n te res t ,  a l l  Denver  Hea l th  team members  shou ld 
immed ia te l y  d isc lose  any  perce ived ,  po tent ia l  o r  ac tua l  conf l i c t  o f  i n te res t  by 
comple t ing  the  Conf l i c ts  o f  In te res t  D isc losure  on  Corners tone .

Examples  o f  po tent ia l  conf l i c ts  to  avo id  inc lude :

Due  to  the  range  o f  Denver  Hea l th’s  ac t i v i t i es ,  i t  i s  no t  poss ib le  to  p rov ide  an 
exhaust i ve  l i s t  o f  conf l i c t  o f  i n te res t  s i tua t ions .  The  conf l i c t  o f  i n te res t  po l i c ies 
ava i lab le  on  the  Denver  Hea l th  Pu lse  out l i ne  examples  o f  conf l i c t  o f  i n te res t 
s i tua t ions ,  as  we l l  as  the  p rocedure  fo r  repor t ing  o r  dec la r ing  a  conf l i c t  o f  i n te res t .

Refe r  to  Conf l ic ts  of  In terest ,  Conf l ic t  w i th  Operat iona l  Ob ject ives  –  Management 
Employees ,  Medica l  S taf f  Conf l ic ts  of  In terest ,  Research  Conf l ic t  o f  Commitment 
and  Conf l ic t  o f  In terest ,  and  Employment  a t  Other  Organ izat ions  fo r  more 
in fo rmat ion .

Mak ing  Denver  Hea l th  job  dec is ions  tha t  a re  not  in  the  bes t  in te res t  o f  the 
ins t i tu t ion .

Pro f i t i ng  f inanc ia l l y  f rom sources  outs ide  o f  Denver  Hea l th  because  o f  your 
ro le  a t  Denver  Hea l th .

Spend ing  work  t ime  on  ac t i v i t i es  o ther  than  Denver  Hea l th  ac t i v i t i es .

Us ing  Denver  Hea l th  assets  fo r  purposes  o ther  than  those  d i rec t l y  re la ted  to 
your  job  a t  Denver  Hea l th .

Persona l l y  ga in ing  f rom your  invo lvement  in  a  research  s tudy  o r  p ro jec t .

Super v is ing  a  fami l y  member  work ing  a t  Denver  Hea l th .

•

•

•

•

•

•

Q & A
Q:   I  work  in  our  Emergency  Depar tment ,  and  I  am cons ider ing  s ta r t ing  a 
bus iness  se l l i ng  resusc i ta t i ve  equ ipment  over  the  In te rne t .  I s  th is  a  conf l i c t  
o f  i n te res t?

A:  Th is  t ype  o f  secondar y  employment  may  be  a  conf l i c t  o f  i n te res t ,  so  consu l t 
your  depar tment  d i rec to r  and/or  HR  fo r  gu idance  befo re  p roceed ing .
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Employment  a t  Denver  Hea l th  i s  cons idered  p r imar y  to  any  o ther  employment .  Denver 
Hea l th  expects  a l l  Denver  Hea l th  employees  to  be  t ransparent  and  d isc lose  any 
outs ide  employment  re la t ionsh ip ,  i nc lud ing  se l f -employment .  Employed  managers , 
super v isors ,  and  phys ic ians  shou ld  not  have  any  s imu l taneous  employment 
re la t ionsh ip ,  i nc lud ing  se l f -employment ,  un less  i t  has  been  approved  by  the  CEO or 
des ignee . 

Bus iness  fo r  approved  outs ide  o r  se l f -employment  re la t ionsh ips  shou ld  never  be 
conducted  on  Denver  Hea l th  pa id  t ime  o r  us ing  Denver  Hea l th  resources  inc lud ing 
p roper ty,  equ ipment ,  u t i l i t i es ,  e tc .  Add i t iona l l y,  so l i c i t i ng  Denver  Hea l th  team 
members  and  pa t ien ts  fo r  bus iness  re la ted  to  your  ou ts ide  employment  re la t ionsh ip 
i s  p roh ib i ted .

Refe r  to  Conf l ic ts  of  In terest  and  Employment  a t  Other  Organ izat ions  fo r  more 
in fo rmat ion .

Denver  Hea l th  i s  commit ted  to  ma in ta in ing  pos i t i ve  work ing  re la t ionsh ips  w i th 
cont rac to rs ,  sub -cont rac to rs ,  and  vendors .  We  se lec t  vendors ,  cont rac to rs ,  and  sub -
cont rac to rs  based  on  c l in ica l  and  bus iness  needs ,  eva lua t ing  the i r  qua l i t y,  p r i ce  and 
per fo rmance  h is to r y.  Denver  Hea l th’s  re la t ionsh ips  w i th  these  compan ies  i s  impar t ia l 
and  fo l lows  the  re levant  po l i c ies  and  p rocedures .  Conf ident ia l  i n fo rmat ion  about 
cont rac ts  w i th  vendors ,  sub -cont rac to rs ,  and  cont rac to rs  shou ld  not  be  re leased  to 
any  th i rd  par ty  w i thout  pe rmiss ion ,  un less  requ i red  by  law. 

At  Denver  Hea l th  we  do  not  l e t  g i f ts  c loud  our  judgment .  Each  Denver  Hea l th  team 
member  must  be  abso lu te l y  su re  tha t  even  permi t ted  i tems  do  not  ca l l  i n to  quest ion 
our  in tegr i t y  o r  reputa t ion .  I f  you  a re  the  l eas t  b i t  unsure ,  contac t  En te rp r i se 
Compl iance  Ser v ices  o r  the  Denver  Hea l th  Va luesL ine  be fo re  o f fe r ing  o r  rece iv ing 
such  i tems. 

We  communica te  to  vendors ,  pa t ien ts ,  members ,  and  o thers  tha t  our  va lues  l im i t  what 
we  can  g ive  and  rece ive  because  we  want  our  se r v ice  and  bus iness  re la t ionsh ips  to 
s tand  on  the i r  own.  We  do  recogn ize  tha t  ce r ta in  i t ems  a re  appropr ia te  and  do  not 
p resent  a  r i sk  o f  i n f luenc ing  our  judgment . 

You  shou ld  be  aware  o f  the  po l i c ies  tha t  app ly  to  you  as  they  may  be  more  res t r i c t i ve 
than  what  i s  descr ibed  here .  Some depar tments  and  en t i t i es  w i th in  Denver  Hea l th , 
such  as  the  Med ica l  S ta f f ,  do  not  pe rmi t  the i r  team members  to  accept  g i f ts  o f 
any  va lue  f rom Denver  Hea l th  vendors .  Due  to  the  b road  range  o f  Denver  Hea l th’s 
ac t i v i t i es ,  i t  i s  no t  p rac t ica l  to  p rov ide  an  exhaust i ve  l i s t  o f  g i f t i ng 

Know the Outside Employment Boundaries

Maintain Appropriate Contractor and Vendor Relationships

Know the “Do’s” and “Don’ts” Regarding Gifts and Interactions 
with Vendors
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s i tua t ions .  P lease  re fe r  to  the  Denver  Hea l th  po l i c ies  and  p rocedures  ava i lab le  on 
the  Denver  Hea l th  Pu lse  tha t  ou t l i ne ,  i n  de ta i l ,  spec i f i c  gu idance  and  expecta t ions 
regard ing  g i f ts .

GIF TS FROM VENDORS 

We  never  o f fe r  o r  accept  any th ing  o f  va lue  in  exchange  fo r  re fe r ra ls  o r  o ther 
bus iness .  A l l  g i f ts ,  en te r ta inment  and  bus iness  mea ls  p rov ided  o r  rece ived  must  be 
in f requent ,  reasonab le ,  and  smal l  enough  tha t  they  do  not  even  appear  to  in f luence 
our  dec is ion -mak ing .

GIF TS FROM PATIENTS AND MEMBERS

There  may  be  t imes  where  a  pa t ien t  o r  member  wants  to  acknowledge  a  team 
member ’s  except iona l  se r v ice  and  o f fe r  thanks  by  p rov id ing  a  g i f t .  A l though  persona l 
g i f ts  a re  d iscouraged ,  pe r i shab le  i tems  such  as  food  o r  f lowers  tha t  cannot  be 
re tu rned  may  be  accepted  and  shared  w i th  o ther  team members .  I tems  such  as  event 
t i cke ts ,  g i f t  ce r t i f i ca tes ,  e tc . ,  shou ld  be  donated  to  the  Denver  Hea l th  Foundat ion 
Of f i ce .  The  Denver  Hea l th  Foundat ion  i s  the  p r imar y  veh ic le  fo r  accept ing  ma jo r  g i f ts .

GIF TS YOU CANNOT ACCEPT

As  a  Denver  Hea l th  team member,  the re  a re  ce r ta in  g i f ts  tha t  you  shou ld  never  so l i c i t 
o r  accept .

G i f ts  o r  sponsorsh ips  w i th  cond i t ions  a t tached

T ips ,  g ra tu i t i es ,  sponsorsh ips  o r  pe rsona l  donat ions

Cash  o r  cash  equ iva len t  g i f ts  such  as  checks ,  g i f t  ce r t i f i ca tes ,  g i f t  ca rds , 
vouchers  and  coupons

Weapons  o f  any  k ind

Tobacco  o f  any  k ind

Drugs  o f  any  k ind

I tems tha t  reasonab ly  may  be  v iewed  as  vu lgar,  po rnograph ic ,  o r  o f fens ive

1 .

2 .

3 .

4 .

5 .

6 .

7 .
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Gi f ts  tha t  a re  p roh ib i ted  must  be  re fused ,  re tu rned  immed ia te l y  to  the  sender,  o r 
donated  appropr ia te l y.

GIVING GIF TS FROM DENVER HEALTH

Genera l l y,  Denver  Hea l th  resources  shou ld  not  be  used  to  purchase  g i f ts  fo r  vendors , 
cus tomers ,  o r  government  o f f i c ia ls .  There  may  be  s i tua t ions  where  th is  wou ld 
be  permiss ib le ,  bu t  be fo re  o f fe r ing  a  g i f t  o r  any th ing  o f  va lue ,  you  need  to  make 
sure  tha t  do ing  so  does  not  v io la te  any  laws ,  Denver  Hea l th  po l i c ies ,  p rocedures , 
gu ide l ines ,  p r inc ip les  o r  p rac t ices ,  o r  the  rec ip ien t ’s  g i f t  po l i cy.  There  a lso  cannot  be 
any  in ten t ion  o r  appearance  o f  the  in ten t ion  to  ga in  in f luence  o r  some o ther  k ind  o f 
advantage .

TRAVEL,  HONORARI A AND SPEAKER’S  FEES

Al l  speak ing  re la t ionsh ips  and  cont rac ts  shou ld  be  rev iewed  and  approved  by  a 
super v isor,  En te rp r i se  Compl iance  Ser v ices ,  and  the  Of f i ce  o f  Genera l  Counse l . 
Denver  Hea l th  team members :

May  rece ive  reasonab le  honora r ia  and  re imbursement  fo r  t rave l  and 
o ther  expenses  assoc ia ted  w i th  a t tend ing  a  p ro fess iona l  o rgan iza t ion  o r 
assoc ia t ion  confe rence  o r  meet ing  fo r  speak ing ,  o r  mak ing  a  substant i ve 
p resenta t ion  in  a  l eg i t imate  confe rence ,  task  fo rce ,  o r  meet ing ;

May  not  accept  f rom vendors  honora r ia ,  speaker ’s  fees ,  pa id  a t tendance , 
t rave l  and  o ther  expenses  fo r  meet ings  and  confe rences ;

May  tu rn  over  to  Denver  Hea l th  any  honora r ia ,  speaker ’s  fees ,  pa id 
a t tendance ,  t rave l  and  o ther  expenses  fo r  meet ings  and  confe rences ;

May  not  accept  honora r ia  fo r  pe rsona l  use  i f  bo th  the  p resenta t ion  and  a l l 
re la ted  p repara t ion  were  done  on  non -Denver  Hea l th  t ime .

•

•

•

Refe r  to  the  Conf l ic ts  of  In terest ,  Medica l  S taf f  Conf l ic ts  of  In terest ,  Regula t ion  of 
Pharmaceut ica l  Indust r y  Representat ives ,  Medica l  Dev ice  Indust r y  Representat ives 
Po l icy ,  and  G i f ts  and  In teract ions  wi th  Vendors  Po l icy  fo r  more  in fo rmat ion .

•
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Q & A
Q:   I n  apprec ia t ion  o f  our  bus iness ,  a  vendor  occas iona l l y  i nv i tes  me  to 
d inner  o r  o ther  en te r ta inment  ac t i v i t y.  I s  i t  appropr ia te  fo r  me  to  accept  the 
inv i ta t ion?

A:  Extend ing  o r  accept ing  bus iness  cour tes ies  may  ra ise  l ega l  and  e th ica l 
i ssues .  Such  ac t i v i t i es  can  be  under taken  on ly  when  they  a l ign  w i th  Denver 
Hea l th  po l i c ies .  Contac t  your  super v isor  o r  En te rp r i se  Compl iance  Ser v ices  to 
d iscuss  spec i f i c  s i tua t ions .

Q:   I  was  o f fe red  a  $500  g i f t  ce r t i f i ca te  by  a  vendor  to  make  sure  tha t  the 
vendor  i s  se lec ted  to  p rov ide  temporar y  s ta f f ing  se r v ices  to  Denver  Hea l th .  Am 
I  pe rmi t ted  to  accept  tha t  money?

A:  No.  I t  i s  no t  acceptab le  fo r  team members  to  accept  o r  rece ive  any  money 
fo r  the  purposes  o f  i n f luenc ing  a  dec is ion . 

Q:   What  i f  an  apprec ia t i ve  pa t ien t  o r  fami l y  member  approaches  me  want ing 
to  make  a  donat ion?

A:  You  shou ld  thank  them and  te l l  them to  contac t  the  Denver  Hea l th 
Foundat ion .  I f  the  ind iv idua l  i ns is ts  on  wr i t ing  a  check  immed ia te l y,  ask  them 
to  make  i t  payab le  to  the  Denver  Hea l th  Foundat ion .  G ive  the  check  to  your 
super v isor  to  fo r ward  to  the  Foundat ion .  Under  no  c i rcumstances  may  you 
accept  cash  o r  cash  equ iva len ts .

In  compl iance  w i th  Med icare  and  Med ica id  regu la t ions ,  Denver  Hea l th  does  not  o f fe r 
va luab le  i t ems  o r  se r v ices ,  i nc lud ing  wr i t ing  o f f  copays  and  co - insurance ,  to  Med icare 
o r  Med ica id  benef ic ia r ies  in  o rder  to  a t t rac t  the i r  bus iness . 

We  accept  pa t ien t  re fe r ra ls  and  admiss ions  based  so le l y  on  the  pa t ien t ’s  med ica l 
needs  and  our  ab i l i t y  to  render  the  needed  ser v ices .  We  do  not  pay  o r  o f fe r  to  pay 
anyone  –  team members ,  phys ic ians ,  o r  o ther  pe rsons  o r  en t i t i es  –  fo r  the  re fe r ra l  o f 
pa t ien ts .

No  Denver  Hea l th  team member  o r  any  o ther  pe rson  ac t ing  on  beha l f  o f  the 
o rgan iza t ion  i s  pe rmi t ted  to  so l i c i t  o r  rece ive  any th ing  o f  va lue ,  d i rec t l y  o r  i nd i rec t l y, 
i n  exchange  fo r  the  re fe r ra l  o f  pa t ien ts .  S imi la r l y,  when  mak ing  pa t ien t  re fe r ra ls  to 
another  hea l th  ca re  p rov ide r,  we  do  not  take  in to  account  the  vo lume or  va lue  o f 
re fe r ra ls  tha t  the  p rov ider  has  made  (o r  may  make)  to  Denver  Hea l th .

Federa l  and  s ta te  l aws  and  regu la t ions  govern  the  re la t ionsh ip  be tween  hosp i ta ls 
and  phys ic ians  who  may  re fe r  pa t ien ts  to  the i r  fac i l i t i es .  The  app l i cab le  federa l  l aws 
inc lude  the  Ant i -K ickback  S ta tu te  and  the  S ta rk  Law.  I t  i s  impor tant  tha t  those  who 
in te rac t  w i th  phys ic ians ,  pa r t i cu la r l y  regard ing  the  payments  to  phys ic ians 

Comply with Anti-Kickback and Patient Referral Laws

28
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Q & A
Q:   I  p rocess  expense  repor ts  fo r  my  depar tment .  I  rece ived  a  repor t  showing 
the  purchase  o f  g i f ts  to ta l ing  hundreds  o f  do l la rs  fo r  one  o f  the  phys ic ians 
who  re fe rs  pa t ien ts  to  us .  I s  th is  acceptab le?

A:  No.  Any  g i f t  o r  o ther  cons idera t ion  wor th  more  than  nomina l  va lue  may 
appear  to  be  an  inducement  fo r  re fe r ra ls  and  i s  p roh ib i ted  by  law.  You  shou ld 
repor t  th is  f ind ing  to  your  super v isor,  En te rp r i se  Compl iance  Ser v ices ,  o r  the 
Denver  Hea l th  Va luesL ine .

Q:   What  shou ld  I  do  i f  a  phys ic ian  asks  me  to  p rov ide  payment  o r 
compensat ion  in  exchange  fo r  re fe r ra ls  to  Denver  Hea l th?

A:  Request ing  a  “ k ickback ”  fo r  re fe r ra ls  i s  i l l ega l  and  en te r ing  in to  such  an 
a r rangement  wou ld  sub jec t  Denver  Hea l th  to  substant ia l  r i sk .  You  shou ld 
p rompt l y  repor t  the  s i tua t ion  to  your  super v isor,  En te rp r i se  Compl iance 
Ser v ices ,  o r  the  Denver  Hea l th  Va luesL ine .

fo r  se r v ices  rendered ,  p rov id ing  space  o r  se r v ices  to  phys ic ians ,  rec ru i t ing 
phys ic ians  to  the  o rgan iza t ion ,  and  a r rang ing  fo r  phys ic ians  to  se r ve  in  l eadersh ip 
pos i t ions  in  the  opera t ion ,  a re  aware  o f  the  requ i rements  o f  the  laws ,  regu la t ions ,  and 
po l i c ies  tha t  address  re la t ionsh ips  be tween  fac i l i t i es  and  phys ic ians .
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Political Activities
Denver  Hea l th  be l i eves  tha t  eve r yone  shou ld  vo te  and  be  ac t i ve  in  po l i t i cs ,  bu t  you 
may  not  suppor t  a  cand ida te  o r  ba l lo t  i ssue  in  any  o f  the  fo l low ing  ways :

The  above  l im i ts  regard ing  po l i t i ca l  ac t i v i t y  do  not  app ly  i f :

Re fe r  to  Sol ic i ta t ion/D is t r ibut ion ,  and  Meet ing  Room Reser vat ions  for  In terna l  and 
Externa l  Groups  Po l icy  fo r  more  in fo rmat ion .

Imp ly ing  you  speak  on  beha l f  o f  Denver  Hea l th ;

Inc lud ing  the  cos t  o f  a  donat ion ,  a  fund - ra ise r,  a  d inner,  o r  any  o ther 
t ransact ion  as  an  expense ;

Us ing  o r  pe rmi t t ing  the  use  o f  Denver  Hea l th  space ,  assets ,  o r  employees  fo r 
campa ign ing  purposes ;  o r

Us ing  Denver  Hea l th’s  ema i l  sys tem to  express  persona l  po l i t i ca l  v iews .

Denver  Hea l th  asks  you  to  v is i t  a  pub l i c  o f f i c ia l  to  d iscuss  Denver  Hea l th’s 
v iew on  an  indust r y  i ssue ;  o r

Denver  Hea l th  inv i tes  a  we l l - known person  to  one  o f  i t s  fac i l i t i es  to  focus 
pub l i c  a t ten t ion  on  a  hea l th  ca re  i ssue .

•

•

•

•

•

•

Q & A
Q:   I  unders tand  tha t  Denver  Hea l th  does  not  endorse  po l i t i ca l  cand ida tes  o r 
pa r t i es .  Bu t  why  does  Denver  Hea l th  somet imes  endorse  ba l lo t  i ssues  o r  o ther 
l eg is la t i ve  e f fo r ts?

A:  I t  i s  l ega l  and  appropr ia te  fo r  the  Denver  Hea l th  Board  o f  D i rec to rs  to  show 
suppor t  fo r  i ssues  o r  e f fo r ts  tha t  p romote  pos i t i ve  ou tcomes  fo r  the  hea l th  o f 
the  popu la t ion ,  and  to  oppose  e f fo r ts  tha t  do  not .

Q:   I  pe r fo rm vo lun teer  work  fo r  a  loca l  cand ida te  who  i s  runn ing  fo r  o f f i ce . 
May  I  use  the  copy  mach ine  to  make  f l ye rs?

A:  No.  You  may  not  use  Denver  Hea l th  t ime  o r  resources  to  suppor t  po l i t i ca l 
ac t i v i t i es .

https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/3804631/latest/
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The  Denver  Hea l th  Foundat ion  rece ives  g i f ts  f rom donors  to  suppor t  our  char i tab le 
miss ion .  Ask ing  donors  fo r  such  g i f ts  must  be  done  per  the  fo l low ing  Denver  Hea l th 
po l i c ies :

Denver  Hea l th  must  depos i t  g i f ts  immed ia te l y  i n to  the  p roper  Denver  Hea l th 
Foundat ion  account . 

Refe r  to  Gif t  and  In teract ions  wi th  Vendors  fo r  more  in fo rmat ion .

Charitable Contributions

You  must  ob ta in  p r io r  approva l  f rom the  Denver  Hea l th  Foundat ion  Board  o f 
D i rec to rs .

Ask ing  fo r  g i f ts  must  be  a  par t  o f  an  annua l  o r  spec ia l  Denver  Hea l th 
Foundat ion  campa ign  a imed  a t  the  genera l  pub l i c .

You  must  no t  say  o r  h in t  to  a  vendor  tha t  Denver  Hea l th  w i l l  buy,  o r  no t  buy, 
f rom the  vendor  based  on  whether  o r  no t  a  g i f t  i s  donated .

•

•

•

The  hea l th  ca re  indust r y  i s  h igh ly  regu la ted  and  as  a  resu l t ,  Denver  Hea l th  rece ives 
unannounced  v is i ts  and  regu la r  i nqu i r i es  f rom loca l ,  s ta te ,  and  federa l  agenc ies , 
to  wh ich  i t  must  respond .  A l l  Denver  Hea l th  team members  must  coopera te 
w i th  government  o f f i c ia ls .  I f  you  a re  contac ted  by  a  governmenta l  agency  o r 
representa t i ve  in  the  course  o f  your  work  du t ies ,  o r  rece ive  a  subpoena  o r  o ther  l ega l 
document  tha t  i s  no t  addressed  to  you  persona l l y,  your  ve r y  f i r s t  ac t ion  -  be fo re 
do ing  any th ing  e lse  -  i s  to  immed ia te l y  no t i f y  your  d i rec t  super v isor,  En te rp r i se 
Compl iance  Ser v ices ,  and/or  the  Of f i ce  o f  Genera l  Counse l .

Denver  Hea l th  team members  shou ld  be  honest ,  comple te  and  accura te  when 
communica t ing  w i th  government  agenc ies  and  coord ina te  w i th  l eadersh ip .  Responses 
shou ld  a lso  be  coord ina ted  w i th  Compl iance  o r  Lega l ,  as  appropr ia te .  Wrong  o r 
pa r t ia l  answers  to  quest ions  may  sub jec t  Denver  Hea l th  to  potent ia l  negat i ve  r i sks . 
Converse ly,  p rov id ing  da ta  when  not  requ i red  may  b reach  a  pa t ien t ’s  r igh t  to  p r i vacy, 
and  may  expose  Denver  Hea l th  to  negat i ve  r i sks .  Denver  Hea l th  team members  must 
no t  h ide ,  mod i fy,  o r  des t roy  documents ,  l i e ,  o r  make  fa lse  s ta tements  to  government 
o f f i c ia ls  under  any  c i rcumstance .

Refe r  to  Receipt  o f  Subpoenas ,  Summons  and  Compla in ts  fo r  more  in fo rmat ion .

COOPERATE WITH GOVERNMENT AUTHORITIES AND 
INQUIRIES
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Q & A

Q & A

Q:   What  shou ld  I  do  i f  a  government  o f f i c ia l  asks  to  ta l k  to  me  about  the 
ac t i v i t i es  o f  my  depar tment?

A:  You  have  the  r igh t  to  speak  w i th  a  government  o f f i c ia l  and  Denver  Hea l th 
w i l l  no t  i n f r inge  upon  th is  r igh t .  You  shou ld  a lso  not i f y  your  immed ia te 
super v isor,  En te rp r i se  Compl iance  Ser v ices ,  and/or  the  Of f i ce  o f  Genera l 
Counse l  as  soon  as  poss ib le .  You  shou ld  a lso  be  aware  tha t  you  may  have  the 
r igh t  to  consu l t  w i th  a  pe rsona l  a t to rney  be fo re  answer ing  any  quest ions .

Q:  Our  depar tment  i s  pu t t ing  together  a  p rogram tha t  we  be l i eve  wou ld  be  o f 
i n te res t  to  the  communi ty.  Can  I  ca l l  the  newspaper  and  g ive  them the  de ta i l s?

A:  No.  A l l  ex te rna l  o r  i n te rna l  communica t ions  must  be  coord ina ted  th rough 
the  Marke t ing  and  Communica t ions  Depar tment  by  ema i l i ng :  
Pub l i c_Re la t ions@dhha .o rg .

Any  marke t ing  p rogram deve loped  and  imp lemented  by  Denver  Hea l th  to  the 
communi ty  a t  l a rge  ab ides  by  Denver  Hea l th’s  e th ica l  gu ide l ines .  Marke t ing  p rograms 
re f lec t  t ru th  in  adver t i s ing  and  a re  fac tua l l y  accura te .  Denver  Hea l th  may  use 
marke t ing  to :  (1 )  i n fo rm the  communi ty  about  the  ava i lab i l i t y  and  the  va lue  o f  our 
se r v ices  and  p roducts  and  (2 )  i n fo rm the  pub l i c  o f  Denver  Hea l th’s  v iews  on  pub l i c 
po l i cy  i ssues  re la ted  to  hea l th  ca re .  Marke t ing  and  adver t i sements  tha t  make  hea l th 
o r  sa fe ty  c la ims  must  be  suppor ted  by  tes ts  o r  s tud ies  approved  by  exper ts  in  the 
appropr ia te  f i e ld .

A l l  marke t ing  and  pub l i c  re la t ions  out reach  i s  l ed  by  the  Marke t ing  and  Pub l i c 
Re la t ions  (PR)  Depar tment .  Denver  Hea l th  depar tments  and  p roper t i es  must  ob ta in 
approva l  f rom the  Marke t ing  and  PR  Depar tment  be fo re  c rea t ing  o r  pos t ing  new 
market ing  out reach  mater ia ls ,  i nc lud ing  b logs ,  webs i tes ,  and  soc ia l  med ia  accounts 
(see  Soc ia l  Med ia  Terms  o f  Use  be low) .

A l l  adver t i sements  and  o ther  t ypes  o f  marke t ing  must  meet  H IPAA and  o ther 
government  s tandards .  To  meet  these  s tandards ,  marke t ing  and  adver t i sements 
must :  (1 )  te l l  the  t ru th ;  (2 )  be  in fo rmat i ve ;  (3 )  no t  be  mis lead ing ;  and  (4 )  no t  revea l 
conf ident ia l  bus iness  o r  pa t ien t  i n fo rmat ion .

To  ensure  tha t  a l l  marke t ing  and  adver t i s ing  mate r ia ls  no t  on ly  a l ign  w i th  the  Denver 
Hea l th  miss ion ,  va lues  and  goa ls ,  bu t  a lso  meet  the  requ i rements  above ,  p lan  and  
coord ina te  your  ac t i v i t i es  w i th  the  Marke t ing  and  Communica t ions  Depar tment  a t 
Pub l ic_Re la t ions@dhha.org .

Marketing and Public Relations

PROTECT OUR REPUTATION

Public_Relations@dhha.org
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To  avo id  confus ion ,  Denver  Hea l th  communica tes  w i th  the  med ia  and  communi ty  in 
a  c lea r,  un i f i ed  vo ice .  Per  Denver  Hea l th  po l i cy,  any  med ia  inqu i r i es  o r  requests  to 
in te r v iew,  i ssue  o f  p ress  re leases  o r  use  o f  company  logo  must  be  coord ina ted  and 
s ta f fed  by  a  member  o f  the  Marke t ing  and  PR  Depar tment .  I f  you  a re  contac ted  by  a 
member  o f  the  med ia ,  p lease  ca l l  the  med ia  re la t ions  team a t  303-520-9591 .

Re fe r  to  Release  of  In format ion  to  the  Media ,  and  Disc ip l inar y  Act ion  for  V io la t ions 
of  H IPAA Pr ivacy  and  Secur i ty  Po l ic ies  fo r  more  in fo rmat ion .

Denver  Hea l th  employees  a re  expected  to  fo l low Denver  Hea l th  soc ia l  med ia  s i te 
po l i c ies  and  p rocedures  and  ac t  respons ib l y  when  post ing  in fo rmat ion . 

DENVER HEALTH SOCI AL  MEDI A  ACCOUNTS:  CURRENT AND REQUESTS FOR NEW 
ACCOUNTS

PERSON AL SOCI AL  MEDI A  USE:  R IGHTS AND RESPONSIBIL IT IES

Interactions with the Media

Social Media Terms of Use

Denver  Hea l th  employees  a re  not  a l lowed  to  independent l y  c rea te  a  Denver 
Hea l th -b randed  soc ia l  med ia  account  on  any  p la t fo rm (Facebook ,  Twi t te r, 
I ns tagram,  e tc . )  tha t  ac ts  to  represent  Denver  Hea l th ,  i t s  depar tments/
proper t i es ,  o r  i t s  i n te res ts .

New accounts  may  be  a l lowed  i f  rep resenta t i ves  and/or  employees  w i th 
Denver  Hea l th  depar tments  and  p roper t i es  contac t  the  Marke t ing  and  PR 
Depar tment  to  request  approva l  be fo re  c rea t ing  new of f i c ia l  Denver  Hea l th -
re la ted  soc ia l  med ia  accounts .

Post ing  pa t ien t  i n fo rmat ion  i s  a  H IPAA v io la t ion  and  i s  s t r i c t l y  p roh ib i ted . 
Th is  inc ludes  pa t ien t  names  (par t ia l  o r  fu l l ) ,  descr ip t ions  o f  t rea tments 
o r  cond i t ions ,  o r  pa t ien t  photos  ( to  inc lude  photos  o f  a  pa t ien t ’s  face  o r  a 
photo  w i th  pa t ien ts  in  the  background) .

Denver  Hea l th  does  not  requ i re  you  to  “ f r i end”  o r  accept  soc ia l  med ia 
requests  f rom any  pa t ien t  o r  fami l y  member  o f  a  pa t ien t .  In  the  in te res t  o f 
pe rsona l  p r i vacy,  Denver  Hea l th  s t rong ly  caut ions  aga ins t  connect ing  w i th 
pa t ien ts  on  soc ia l  med ia .

Med ica l  s ta f f  i s  adv ised  to  be  aware  tha t  o f fe r ing  med ica l  adv ice  v ia  soc ia l 
med ia  to  a  pa t ien t /potent ia l  pa t ien t  i n  another  s ta te  may  const i tu te  an 
un l i censed  p rac t ice  o f  med ic ine .

B logs ,  webs i tes ,  w ik is ,  chat  rooms ,  and  o ther  fo rms  o f  soc ia l  med ia 
communica t ions  made  by  employees  in  an  ind iv idua l  capac i t y  a re  ind iv idua l 
i n te rac t ions ,  no t  o f f i c ia l  communica t ions .

Denver  Hea l th  requests  tha t  users  make  c lea r,  i n  some manner,  tha t  your 
v iews  a re  persona l .  For  example ,  i t  i s  bes t  to  inc lude  a  d isc la imer  such  as 
“The  post ings  on  th is  s i te  a re  my  own and  do  not  necessar i l y  re f l ec t  the 
v iews  o f  Denver  Hea l th .” 

•

•

•

•

•

•

•
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When you  use  soc ia l  med ia ,  use  good  judgment  and  be  aware  tha t  a l l 
content ,  pos ts  and  ac t i v i t y  i s  pub l i c .  A lways  be  respect fu l  to  fe l low 
employees ,  ou r  cus tomers ,  pa t ien ts ,  ou r  pa r tners  and  a f f i l i a tes ,  and 
o thers  tha t  work  on  beha l f  o f  Denver  Hea l th .  Avo id  us ing  s ta tements , 
photographs ,  v ideo  o r  aud io  tha t  reasonab ly  cou ld  be  v iewed  as  ma l ic ious , 
obscene ,  th rea ten ing  o r  i n t im idat ing ,  tha t  d isparages  our  employees , 
cus tomers ,  pa r tners  and  a f f i l i a tes ,  o r  tha t  might  const i tu te  harassment  o r 
bu l l y ing .  Examples  o f  such  conduct  might  inc lude  o f fens ive  posts  meant  to 
in ten t iona l l y  ha rm someone’s  reputa t ion  o r  pos ts  tha t  cou ld  cont r ibu te  to 
a  host i l e  work  env i ronment  on  the  bas is  o f  someone’s  race ,  sex ,  d isab i l i t y, 
re l ig ion  o r  any  o ther  s ta tus  p ro tec ted  by  law o r  Denver  Hea l th  po l i cy. 

Your  soc ia l  ne twork ing  s i te  i s  no t  the  idea l  p lace  to  make  compla in ts 
such  as  a l l eged  d isc r iminat ion ,  compl iance ,  ha rassment ,  o r  sa fe ty  i ssues . 
Compla in ts  to  Denver  Hea l th  regard ing  these  i ssues  sha l l  be  made 
cons is ten t  w i th  Denver  Hea l th’s  compla in t  p rocedures  and  opt ions  so  tha t 
management  can  address  them.  Appropr ia te  contac ts  inc lude  the  Denver 
Hea l th  Va luesL ine ,  your  d i rec t  super v isor,  Human Resources ,  o r  o ther  means 
ident i f i ed  in  Denver  Hea l th  po l i c ies  and  p rocedures .

I f  you  a re  contac ted  by  a  member  o f  the  med ia  to  speak  on  beha l f  o f  Denver 
Hea l th  about  a  post ing  o r  comment  you  have  made  on  a  soc ia l  ne twork ing 
s i te ,  your  ve r y  f i r s t  ac t ion  -  be fo re  do ing  any th ing  e lse  -  i s  to  d i rec t  the 
med ia  request  to  the  Med ia  Re la t ions  Depar tment  and  a le r t  them a t  
Pub l ic_Re la t ions@dhha.org  or  DenverHeal thMedia@dhha.org .

When  us ing  soc ia l  med ia ,  team members  may  be  sub jec t  to  many  aspects 
o f  th is  Code  o f  Conduct ,  du ty  o f  conf ident ia l i t y,  Denver  Hea l th  po l i c ies 
and  p rocedures  and/or  S tandards  o f  Behav io r.  Consequent l y,  we  expect 
appropr ia te  and  p ro fess iona l  behav io r.

•

•

Refe r  to  Socia l  Media  Use  HR Pr inc ip le  and  Pract ice ,  Employee Counsel ing/Accountabi l i ty 
Based  Per formance  HR Pr inc ip le  and  Pract ice ,  V io lence  in  the  Workp lace  Pr inc ip le 
and  and  Pract ice ,  and  D isc ip l inar y  Act ion  for  V io la t ions  of  H IPAA Pr ivacy  and  Secur i ty 
Po l ic ies  fo r  more  in fo rmat ion .

 

Q & A
Q:   I  have  deve loped  many  c lose  re la t ionsh ips  w i th  my  pat ien ts ’  fami l y 
members  and  am f r i ends  w i th  many  o f  them on  Facebook .  I f  one  o f  those 
“ f r i ends ”  asks  me  fo r  med ica l  adv ice  v ia  Facebook ,  i s  i t  okay  fo r  me  to  answer 
the  quest ion?

A:   Employees  shou ld  never  g i ve  med ica l  adv ice  v ia  soc ia l  med ia .  Encourage 
pa t ien ts  to  contac t  the i r  hea l th  ca re  p rov ider.

Q:   Can  I  pos t  a  p ic tu re  o f  a  pa t ien t ’s  body  par t  o r  an  image  when  the  pa t ien t 
cannot  be  ident i f i ed  on  my  persona l  soc ia l  med ia  page? 

A:   No.  You  shou ld  not  post  any  p ic tu res  o f  pa t ien ts ,  pa t ien t ’s  body  par ts , 
pa t ien t  images ,  e tc . ,  even  i f  they  a re  de - ident i f i ed .  Th is  inc ludes  ce l l  phone 
p ic tu res  o f  wounds ,  ta t toos ,  b i r th  marks ,  e tc . ,  as  we l l  as  images  such  as 
X- rays ,  CT scans ,  e tc .

•

•

Public_Relations@dhha.org
DenverHealthMedia@dhha.org
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Each  Denver  Hea l th  team member  i s  respons ib le  fo r  p reser v ing  our  o rgan iza t ion’s 
assets ,  wh ich  inc lude  but  a re  not  l im i ted  to :  t ime ,  mate r ia ls ,  supp l i es ,  equ ipment , 
and  in fo rmat ion .  As  a  genera l  ru le ,  Denver  Hea l th  assets  a re  to  be  used  fo r  bus iness 
purposes  on ly,  l a rge ly  fo r  the  benef i t  o f  Denver  Hea l th  and  i t s  pa t ien ts .  Any  quest ions 
about  us ing  Denver  Hea l th  assets  fo r  o ther  purposes  must  be  addressed  w i th  your 
super v isor.

D isposa l  o r  sa le  o f  a  Denver  Hea l th  asset  no  longer  be ing  used  must  be  hand led  by 
the  Equ ipment  Management  Of f i ce  w i th in  Mate r ia ls  Management ,  pe r  Denver  Hea l th 
po l i cy  and  p rocedures . 

Refe r  to  F ixed  Assets  –  Cap i ta l iza t ion  and  Deprec ia t ion ,  Re-use ,  Re-dep loyment , 
and  D ispos i t ion  of  Comput ing  Equ ipment ,  D isposa l  o f  Cap i ta l  Equ ipment  Purchased 
wi th  Sponsored  Programs ,   V io lence  in  the  Workp lace ,  and  Employee  Counse l ing/
Accountab i l i ty  Based  Per formance  fo r  more  in fo rmat ion . ,  

To  p ro tec t  the  sa fe ty  and  secur i t y  o f  our  team members ,  pa t ien ts ,  as  we l l  as  Denver 
Hea l th  assets ,  wh i l e  a t  work : 

Denver Health Time, Equipment, and Other Assets

Physical Access to Denver Health Facilities

PROTECT DENVER HEALTH ASSETS

 

Q & A
Q:   I f  I  see  a  team member  in ten t iona l l y  misus ing  o r  manag ing  Denver  Hea l th 
p roper ty,  what  shou ld  I  do?

A:   Ever y  team member  has  an  ob l iga t ion  to  t rea t  Denver  Hea l th  p roper ty 
and  equ ipment  w i th  ca re  and  respect .  Th is  inc ludes  repor t ing  any  damage  o r 
ma l funct ion  to  appropr ia te  personne l .  I f  you  a re  aware  o f  anyone  in ten t iona l l y 
o r  neg l igent l y  damag ing  p roper ty  o r  equ ipment ,  repor t  your  obser va t ions  to 
your  super v isor,  En te rp r i se  Compl iance  Ser v ices ,  o r  v ia  the  Denver  Hea l th 
Va luesL ine .

Wear  your  ident i f i ca t ion  a t  a l l  t imes . 

I f  you  see  peop le  w i thout  ident i f i ca t ion ,  o f fe r  to  ass is t  them in  ge t t ing  to 
the i r  des t ina t ion . 

I f  you  see  peop le  w i thout  p roper  ident i f i ca t ion  o r  w i thout  an  escor t  i n  a 
res t r i c ted  a rea :

 Do  not  p rov ide  unauthor i zed  peop le  access  to  Denver  Hea l th    

 fac i l i t i es .

•

•

•

•
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 O f fe r  to  escor t  them to  an  appropr ia te  a rea .

 Get  an  au thor i zed  person  to  ass is t  them. 

 Repor t  them to  secur i t y. 

Refe r  to  Secur i ty  Management  P lan  and  Employee  Ident i f ica t ion  (Badges)  fo r  more 
in fo rmat ion . 

•

•

•

Any  work  o f  au thorsh ip ,  i nvent ion ,  o r  o ther  c rea t ion  p roduced  by  a  Denver  Hea l th 
team member  us ing  company  mater ia ls  on  company  t ime  i s  cons idered  p roper ty  o f 
Denver  Hea l th ,  i nc lud ing  any  pa tent ,  t rademark ,  copyr igh t ,  t rade  secre t ,  o r  o ther 
in te l l ec tua l  p roper ty  r igh t .

When  you  become a  Denver  Hea l th  team member,  you  agree  tha t  a l l  works  o f 
au thorsh ip ,  i nvent ion ,  o r  o ther  c rea t ion  made  so le l y  o r  jo in t l y  w i th  o thers  us ing 
company  mate r ia ls  on  company  t ime ,  a re  “ works  made  fo r -h i re ”  as  tha t  te rm is 
de f ined  in  the  Un i ted  S ta tes  Copyr igh t  Ac t  o f  1976 ,  as  amended .

Refe r  to  the  In te l lec tua l  Proper ty  fo r  more  in fo rmat ion .

A l l  communica t ion  sys tems inc lud ing ,  bu t  no t  l im i ted  to  computers ,  e lec t ron ic  ma i l , 
the  Denver  Hea l th  Pu lse ,  In te rne t  access ,  company -p rov ided  te lephones ,  and  vo ice 
ma i l  a re  p roper ty  o f  Denver  Hea l th  and  a re  to  be  used  p r imar i l y  fo r  bus iness  purposes 
in  accordance  w i th  e lec t ron ic  communica t ions  po l i c ies  and  p rocedures . 

L imi ted ,  pe rsona l  use  o f  Denver  Hea l th  communica t ion  sys tems is  pe rmi t ted ,  bu t 
users  shou ld  assume communica t ions  a re  not  p r i va te .  Computer  and  te lephone 
sys tems users  shou ld  have  no  expecta t ion  o f  p r i vacy  in  any th ing  they  c rea te ,  s to re , 
send ,  o r  rece ive ,  as  Denver  Hea l th  reser ves  the  r igh t  to  mon i to r  and/or  access 
communica t ions  usage  and  content  cons is ten t  w i th  Denver  Hea l th  po l i c ies  and 
p rocedures .

Team members  who  abuse  our  communica t ions  sys tems o r  use  them excess ive l y  fo r 
non -bus iness  purposes  may  lose  access  p r i v i l eges  and  be  sub jec t  to  d isc ip l ina r y 
ac t ion .

Do  not  use  Denver  Hea l th  e lec t ron ic  med ia  to  t ransmi t ,  re t r i eve  o r  s to re  any 
communica t ion  tha t  i s :

Rights and Obligations Related to Intellectual Property

Technology and Communication Systems

Host i l e ,  obscene  o r  sexua l l y  exp l i c i t ;

Defamator y,  th rea ten ing  o r  i l l ega l ;

D isc r im inato r y  o r  ha rass ing ;

Re l ig ious  o r  po l i t i ca l ;  o r

•

•

•

•

A  cha in  l e t te r,  a  pe rsona l  ad ,  o r  copyr igh ted  da ta .•
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Team members  must  comply  w i th  Denver  Hea l th’s  in fo rmat ion  secur i t y  po l i c ies  and 
p rocedures  govern ing  the  use  o f  i n fo rmat ion  sys tems.  Team members  may  on ly  use 
User  IDs  ass igned  to  them ind iv idua l l y  and  a re  not  pe rmi t ted  to  share  o r  d isc lose  any 
user  account  tha t  i s  used  to  access  Denver  Hea l th  sys tems o r  in fo rmat ion .

Refe r  to  Elect ron ic  Messaging-Emai l ,  Text ing ,  and  Mobi le  Photography  Po l icy  fo r 
more  in fo rmat ion .

 

Q & A
Q:   Th ings  ge t  hec t ic  on  the  un i t ,  espec ia l l y  dur ing  t imes  o f  h igh  census .  We 
o f ten  use  one  password  dur ing  the  day,  f rom one  nurse .  We  do  more  look ing 
than  en te r ing  da ta  in to  the  sys tem,  so  th is  i s  okay,  r igh t?

A:   No.  A l l  t eam members  shou ld  be  us ing  the i r  own  password  to  p ro tec t 
the i r  i dent i t y  i n  the  sys tem and  ensure  access  i s  ga ined  on ly  to  those  a reas 
needed  to  do  the i r  j ob .  Team members  must  remember  to  log  o f f  o r  secure  the 
e lec t ron ic  med ia  record  (da ta )  and/or  computer  works ta t ions  when  wa lk ing 
away.

https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/5100451/latest/
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HELP MAKE DENVER HEALTH THE BEST
PLACE TO WORK

Your  behav io r  i s  c r i t i ca l  to  Denver  Hea l th  fu l f i l l i ng  i t s  miss ion ,  v i s ion ,  and  va lues .   A l l 
Denver  Hea l th  s ta f f  members  a re  expected  to  have  in te rpersona l  i n te rac t ions  w i th 
pa t ien ts ,  fami l i es ,  and  co -workers  tha t  a re  p ro fess iona l ,  empathet ic ,  and  cour teous  in 
accordance  w i th  th is  Code  o f  Conduct ,  P r inc ip les  and  Prac t ices ,  and  the  S tandards  o f 
Behav io r. 

Denver  Hea l th  has  es tab l i shed  S tandards  o f  Behav io r  fo r  team members  to  he lp 
c rea te  a  we lcoming  env i ronment  fo r  our  pa t ien ts ,  v i s i to rs ,  and  s ta f f .  These  S tandards 
o f  Behav io r  a re  cente red  on  th ree  p r inc ip les :  Trust ,  Respect ,  and  Exce l lence .  Be low 
a re  the  s tandards  each  Denver  Hea l th  team member  agrees  to  fo l low.

I  AM COMMIT TED TO HOLDING MYSELF  ACCOUNTABLE TO DEMONSTRATE OUR 
VALUES OF  TRUST,  RESPECT AND EXCELLENCE BY:

Refer  to  Employee  Counse l ing/Accountab i l i ty  Based  Per formance  fo r  more 
in fo rmat ion .

FOLLOW THE STANDARDS OF BEHAVIOR

Respect ing  my  pat ien ts  and  coworkers  by  s t r i v ing  to  unders tand  the i r  cu l tu re 
and  be l i e fs ;

Respect ing  pa t ien t  p r i vacy  and  conf ident ia l i t y,  espec ia l l y  i n  pub l i c  a reas ;

A lways  us ing  A IDE T (Acknowledge ,  In t roduce ,  Dura t ion ,  Exp la in ,  Thank)  w i th 
pa t ien ts ,  v i s i to rs ,  and  coworkers ;

Be ing  p ro fess iona l  i n  my  communica t ion  both  e lec t ron ica l l y  and  in  pe rson ;

Wash ing  my  hands  befo re  and  a f te r  each  pa t ien t  encounte r ;

Be ing  on  t ime  and  ready  to  work  a t  the  s ta r t  o f  my  sh i f t ;

Adher ing  to  our  d ress  code ;

Wa lk ing  pa t ien ts  and  v is i to rs  to  the  a rea  they  a re  look ing  fo r  whenever 
poss ib le ;

Educat ing  o thers  about  the  S tandards  o f  Behav io r.

Mode l ing  the  S tandards  o f  Behav io r ;

P rac t ic ing  round ing ,  send ing  thank  you  notes  and  obser v ing  my  d i rec t 
repor t ’s  A IDE T sk i l l s ;

Ho ld ing  my  d i rec t  repor ts  accountab le  fo r  the i r  pe r fo rmance  and  S tandards 
o f  Behav io r ;

Learn ing  and  us ing  LEAN too ls  fo r  pe rs is ten t  adapt ion ,  i nnovat ion ,  and  cost 
reduct ion .

•

•

•

•

•

•

•

•

•

•

•

•

•

ADDITION AL STANDARDS FOR LEADERS INCLUDE:
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Team members ,  i ndependent  cont rac to rs ,  and  care  p rov iders  in  pos i t ions  wh ich 
requ i re  p ro fess iona l  l i censes ,  ce r t i f i ca t ions ,  o r  o ther  c redent ia ls  a re  respons ib le  fo r 
ma in ta in ing  the  cur ren t  s ta tus  o f  the i r  c redent ia ls  and  sha l l  comply  a t  a l l  t imes  w i th 
federa l  and  s ta te  requ i rements  app l i cab le  to  the i r  respect i ve  d isc ip l ines .  To  assure 
compl iance ,  Denver  Hea l th  reser ves  the  r igh t  to  requ i re  ev idence  o f  a  cu r ren t  l i cense 
o r  c redent ia l  s ta tus .

Denver  Hea l th  does  not  a l low any  team member,  i ndependent  cont rac to r  o r  ca re 
p rov ider  to  work  w i thout  va l id ,  cu r ren t  l i censes  o r  c redent ia ls .  Each  ind iv idua l  must 
have  ev idence  o f  cu r ren t  and  va l id  l i censure ,  ce r t i f i ca t ion ,  reg is t ra t ion ,  accred i ta t ion 
o r  c redent ia l  as  requ i red  by  h is  o r  he r  pos i t ion  descr ip t ion . 

Refe r  to  Mainta in ing  L icensure ,  Cer t i f ica t ion ,  and/or  Reg is t ra t ion  fo r  more 
in fo rmat ion .

Denver  Hea l th  team members  must  comply  w i th  a l l  copyr igh t  l aws .  No  document , 
a r twork ,  v ideotape ,  aud io tape ,  photograph  o r  mot ion  p ic tu re ,  i nc lud ing  d ig i ta l 
mate r ia ls ,  wh ich  a re  p ro tec ted  by  federa l  copyr igh t  l aw,  a re  to  be  used  o r  reproduced 
by  any  Denver  Hea l th  team member  w i thout  the  wr i t ten  au thor i za t ion  o f  the  copyr igh t 
owner.

Refe r  to  Copyr ight  Po l icy  for  Denver  Hea l th  and  Hospi ta l  Author i ty  fo r  more 
in fo rmat ion .

Maintain Appropriate Licenses and Certifications

Comply with Copyright Laws

 

Q & A
Q:   Why  a re  the  S tandards  o f  Behav io r  impor tant?

A:   We be l i eve  tha t  t rus t ,  respect ,  and  exce l l ence  a re  a t  the  core  o f  Denver 
Hea l th’s  commitment  to  de l i ve r  qua l i t y  pa t ien t  ca re .  The  S tandards  o f  Behav io r 
were  deve loped  to  re f lec t  Denver  Hea l th’s  commitment  to  teamwork ,  se r v ice , 
and  communica t ion .  By  mak ing  an  o f f i c ia l  commitment  to  p rac t ice  these 
s tandards ,  we  re in fo rce  them,  acknowledge  tha t  they  a re  expected  behav io rs 
and  encourage  Denver  Hea l th  team members  to  p rac t ice  them d i l i gent l y.
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Denver  Hea l th  i s  an  equa l  oppor tun i t y  employer  and  does  not  d isc r im inate  aga ins t 
any  ind iv idua l  w i th  regard  to  race ,  co lo r,  re l ig ion ,  sex ,  na t iona l  o r ig in ,  age ,  d isab i l i t y, 
sexua l  o r ien ta t ion ,  gender  ident i t y,  t ransgender  s ta tus ,  gender  express ion ,  mar i ta l 
s ta tus ,  p regnancy,  genet ic  in fo rmat ion ,  o r  ve te ran  s ta tus  w i th  respect  to  any  o f fe r,  o r 
te rm or  cond i t ion  o f  employment .  We  make  reasonab le  accommodat ions  to  the  known 
phys ica l  and  menta l  l im i ta t ions  o f  qua l i f i ed  ind iv idua ls  w i th  d isab i l i t i es .

Denver  Hea l th  p romotes  d ive rs i t y  i n  i t s  work fo rce  a t  a l l  l eve ls  o f  our  o rgan iza t ion . 
We  a re  commit ted  to  p rov id ing  an  inc lus ive  env i ronment  where  ever yone  i s  t rea ted 
w i th  fa i rness ,  d ign i t y,  and  respect .  We  a re  commit ted  to  rec ru i t ing  and  re ta in ing  a 
d i ve rse  s ta f f  re f l ec t i ve  o f  the  pa t ien ts  and  communi t i es  we  se r ve .  We  regard  laws , 
regu la t ions ,  and  po l i c ies  re la t ing  to  d i ve rs i t y  as  the  min imum s tandard .

Refe r  to  Equal  Employment  Oppor tun i ty  fo r  more  in fo rmat ion .

Value Diversity and Equal Opportunity

 

 

 

 

Q & A

Q & A

Q:   I  found  an  a r t i c le  tha t  I  th ink  wou ld  be  he lp fu l  to  o ther  peop le  in  my 
depar tment .  Can  I  make  a  copy  and  pass  i t  ou t  to  s ta f f ?

A:   The  “ fa i r  use”  doct r ine  may  a l low you  to  make  a  copy  o f  the  a r t i c le  o r 
pub l i ca t ion  fo r  educat iona l  purposes .  Befo re  mak ing  a  copy,  check  w i th  the 
source  regard ing  copyr igh t  pe rmiss ion .  Most  sources  inc lude  a  phone  number 
to  ca l l .  I f  you  a re  s t i l l  unsure ,  contac t  the  Of f i ce  o f  Genera l  Counse l .

Q:   What  i s  the  bes t  way  to  c rea te  an  env i ronment  o f  i nc lus ion  fo r  Denver 
Hea l th  team members  o f  d i ve rse  e thn ic i t i es?

A:   Some examples  o f  ways  to  suppor t  i nc lus ion  o f  a l l  races  and  e thn ic i t i es 
ac ross  the  en te rp r i se  inc lude :

Be ing  aware  o f ,  and  sens i t i ve  to ,  cu l tu ra l  backgrounds ,  l i ves  and 
in te res ts  o f  employees  outs ide  the  workp lace

Work ing  to  bu i ld  re la t ionsh ips  th rough  inc reased  unders tand ing  and 
inc lus ion

Ensur ing  a l l  emp loyees  have  the  oppor tun i t y  to  take  par t  i n 
dec is ion -mak ing  and  p lann ing  fo r  soc ia l  ac t i v i t i es

Acknowledg ing  a l l  fa i ths  p resent  in  your  workp lace

•

•

•

•
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Each  Denver  Hea l th  team member  has  the  r igh t  to  work  in  an  env i ronment  f ree  o f 
ha rassment  and  v io len t  behav io r.  We  do  not  to le ra te  harassment  o f  anyone  based  on 
h is  o r  he r  d i ve rse  charac te r i s t i cs  o r  cu l tu ra l  backgrounds . 

Sexua l  ha rassment  i s  exp l i c i t l y  p roh ib i ted .  Th is  p roh ib i t ion  inc ludes  unwe lcome 
sexua l  advances  o r  requests  fo r  sexua l  favors  w i th  regard  to  employment  dec is ions . 
Fur thermore ,  ve rba l ,  non -ve rba l  o r  phys ica l  conduct  o f  a  sexua l  na tu re  tha t  i n te r fe res 
w i th  an  ind iv idua l ’s  work  per fo rmance  o r  c rea tes  an  in t im idat ing ,  hos t i l e ,  o r  o f fens ive 
work  env i ronment  i s  no t  to le ra ted  a t  Denver  Hea l th .  V io lence  o r  the  th rea t  o f  v io lence 
has  no  p lace  in  any  Denver  Hea l th  work  locat ion .  Denver  Hea l th  i s  commit ted 
to  ma in ta in ing  a  work  env i ronment  f ree  o f  any  fo rm of  v io lence  o r  ha rassment . 
Employees  who  obser ve  o r  exper ience  any  fo rm of  ha rassment  o r  v io lence  shou ld 
immed ia te l y  repor t  the  inc ident  to  the i r  super v isor,  the  HR depar tment ,  a  member  o f 
management ,  o r  the  Denver  Hea l th  Va luesL ine .

Denver  Hea l th  reser ves  the  r igh t  to  respond  to  any  ac tua l  o r  based  on  perce ived  ac ts 
o f  v io lence  in  a  manner  Denver  Hea l th  sees  f i t  accord ing  to  the  par t i cu la r  fac ts  and 
c i rcumstances .   Denver  Hea l th  w i l l  o f fe r  reasonab le  secur i t y  measures  to  ass is t  an 
employee  exper ienc ing  th rea ts  o f  v io lence .   Th is  may   i nc lude  p lac ing  an  employee 
on  pa id  admin is t ra t i ve  l eave  a t  Denver  Hea l th’s  d isc re t ion  i f  i t  i s  de te rmined  tha t  the 
employee’s  p resence  on  Denver  Hea l th’s  p remises  c rea tes  a  s ign i f i cant  sa fe ty  r i sk  to 
the  employee ,  co -workers ,  pa t ien ts ,  o r  pub l i c  tha t  cannot  be  adequate l y  mi t iga ted .

Refe r  to  V io lence  in  the  Workp lace  and  Prohib i t ion  of  Harassment ,  D iscr iminat ion 
and  Reta l ia t ion .

Denver  Hea l th  has  a  s t rong  commitment  to  the  ongo ing  t ra in ing  and  educat ion  o f  our 
team members .  Comprehens ive  t ra in ing  and  educat ion  has  been  deve loped  to  ensure 
tha t  i nd iv idua ls  th roughout  the  o rgan iza t ion  a re  aware  o f  the  s tandards  tha t  app ly  to 
them.  Code  o f  Conduct  t ra in ing  must  be  comple ted  by  Denver  Hea l th  team members . 
Add i t iona l  focused  t ra in ings  may  be  requ i red  fo r  some team members .  Denver  Hea l th 
po l i c ies  and  p rocedures  out l i ne  du ty -spec i f i c  t ra in ing  requ i rements .

Many  ava i lab le  resources  regard ing  our  En te rp r i se  Compl iance  Program can  be 
accessed  on  the  Denver  Hea l th  Pu lse  and  to  the  genera l  pub l i c  on  the  Denver  Hea l th 
webs i te  (www.DenverHea l th .o rg ) .  We  s t rong ly  encourage  a l l  t eam members  and 
a f f i l i a tes  to  f requent l y  v i s i t  bo th  s i tes . 

Refe r  to  Educat ion  and  Tra in ing  fo r  more  in fo rmat ion .

I t  i s  Denver  Hea l th  po l i cy  to  comply  w i th  a l l  env i ronmenta l  l aws  and  regu la t ions  as 
they  re la te  to  our  opera t ions .  We  ac t  to  p reser ve  our  na tu ra l  resources  to  the  fu l l es t 
ex ten t  reasonab ly  poss ib le .  We  comply  w i th  a l l  env i ronmenta l  l aws  and  opera te  each 
o f  our  fac i l i t i es  w i th  the  necessar y  permi ts  and  approva ls .  As  an  o rgan iza t ion ,  we 
employ  the  p roper  p rocedures  to  p rov ide  a  good  env i ronment  o f  ca re  and  to  p revent 
po l lu t ion .

Create a Harassment-Free Workplace

Foster Denver Health’s Commitment to Training and
Communication

Advocate Environmental Compliance

https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/3201807/latest/
https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/2846400/latest/
https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/4325826/latest/
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To  he lp  Denver  Hea l th  comply  w i th  these  laws  and  regu la t ions ,  a l l  Denver  Hea l th 
team members  must  unders tand  how job  dut ies  may  impact  the  env i ronment ,  adhere 
to  a l l  requ i rements  fo r  the  p roper  hand l ing  o f  hazardous  mater ia ls ,  and  immed ia te l y 
a le r t  super v isors  to  any  s i tua t ion  regard ing  the  d ischarge  o f  hazardous  substances , 
improper  d isposa l  o f  hazardous  and  med ica l  waste ,  o r  any  s i tua t ion  wh ich  may  be 
potent ia l l y  damag ing  to  the  env i ronment . 

Refe r  to  Hazardous  Mater ia ls  and  Waste  Management  P lan  fo r  more  in fo rmat ion .

To  p romote  the  hea l th ,  we l l -be ing ,  and  sa fe ty  o f  pa t ien ts ,  v i s i to rs  and  employees , 
Denver  Hea l th  i s  a  smoke - f ree  env i ronment .  Smok ing  ( inc lud ing  the  use  o f  mar i juana 
o r  e -c igare t tes )  and  the  use  o f  any  tobacco  p roducts  i s  p roh ib i ted  on  a l l  Denver 
Hea l th  p roper t i es  inc lud ing  g rounds ,  pa rk ing  lo ts ,  pa rk ing  s t ruc tu res  and  s idewa lks 
w i th in  p roper ty  boundar ies .  Denver  Hea l th  team members  shou ld  communica te  th is 
po l i cy  w i th  cour tesy  to  pa t ien ts  and  v is i to rs .

Refe r  to  Tobacco-Free  Env i ronment  fo r  more  in fo rmat ion .

To  p ro tec t  the  in te res ts  o f  our  team members  and  pa t ien ts ,  Denver  Hea l th  i s 
commit ted  to  an  a lcoho l  and  d rug - f ree  work  env i ronment .  A l l  t eam members  must 
repor t  to  work  f ree  o f  the  in f luence  o f  a lcoho l  and/or  i l l ega l  d rugs .  Repor t ing  to 
work  under  the  in f luence  o f  any  i l l ega l  d rug  o r  a lcoho l ;  hav ing  an  i l l ega l  d rug  in  your 
sys tem;  o r  us ing ,  possess ing ,  o r  se l l i ng  i l l ega l  d rugs  wh i le  on  Denver  Hea l th  work 
t ime  o r  p roper ty  may  resu l t  i n  immed ia te  te rminat ion .  We  may  use  d rug  tes t ing  as  a 
means  o f  en fo rc ing  th is  po l i cy.

Refe r  to  D rug  and  A lcohol -Free  Workp lace  fo r  more  in fo rmat ion . 

I t  i s  a  p r io r i t y  a t  Denver  Hea l th  to  have  a  sa fe  workp lace  fo r  i t s  team members . 
A l l  Denver  Hea l th  en t i t i es  comply  w i th  a l l  government  ru les  and  regu la t ions  and 
DHH A Po l i c ies  tha t  p romote  the  p ro tec t ion  o f  workp lace  hea l th  and  sa fe ty.  Denver 
Hea l th  team members  must  fami l i a r i ze  themse lves  w i th  and  unders tand  the  po l i c ies 
tha t  app ly  to  them in  the i r  spec i f i c  job  respons ib i l i t i es  and  seek  adv ice  f rom the i r 
manager,  super v isor,  o r  the  Safe ty  Of f i ce r  when  a  quest ion  o r  concern  a r i ses .  A l l 
workp lace  in ju r ies  shou ld  be  repor ted  immed ia te l y  to  a  manager  o r  super v isor  so 
ac t ions  to  address  the  mat te r  can  be  taken  immed ia te l y.

Refe r  to  Pat ient ,  V is i tor  and  Employee  Safety  P lan  Po l icy  and  the  Hazardous 
Mater ia ls  and  Waste  Management  P lan  fo r  more  in fo rmat ion .

Support Denver Health’s Smoke-Free Campus

Keep Denver Health a Drug and Alcohol Free Workplace

Make Workplace Health and Safety a Focus

https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/4466938/latest/
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KNOW YOUR RESOURCES
Compl iance  i s  ever yone’s  respons ib i l i t y  a t  Denver  Hea l th ,  and  there  a re  a  lo t  o f 
resources  to  he lp  suppor t  and  gu ide  you  in  do ing  the  r igh t  th ing  as  you  encounte r 
cha l l eng ing  bus iness  s i tua t ions  o r  e th ica l  d i l emmas.  These  resources  inc lude :

Your  manager,  super v isor,  d i rec to r,  o r  execut i ve

Ente rp r i se  Compl iance  Ser v ices ,  i nc lud ing  Compl iance  and  In te rna l  Aud i t 
func t ions  fo r  DHH A and  DHMP

Human Resources  Employee  Re la t ions  Team

Denver  Hea l th  Po l i c ies ,  P rocedures ,  Gu ide l ines ,  P r inc ip les  and  Prac t ices .

Of f i ce  o f  Genera l  Counse l

The  Denver  Hea l th  Va luesL ine  a t  1 -800-273-8452  or  
ht tp : //www.denverhea l th .e th icspoint .com/ .

•

•

•

•

•

•

Denver  Hea l th  has  an  Ente rp r i se  Compl iance  Ser v ices  depar tment  tha t  i nc ludes  the 
In te rna l  Aud i t  and  Compl iance  funct ions  fo r  the  o rgan iza t ion .  En te rp r i se  Compl iance 
Ser v ices  depar tment  oversees  the  DHH A and  DHMP compl iance  p rograms.  En te rp r i se 
Compl iance  Ser v ices  i s  to  be  a  resource  fo r  Denver  Hea l th  team members  and 
suppor ts  and  encourages  a  cu l tu re  o f  e th ica l  dec is ion  mak ing  to  ensure  opera t ions 
a l ign  w i th  l aws ,  regu la t ions ,  po l i c ies ,  p rocedures ,  gu ide l ines ,  and  s tandards .

The  Denver  Hea l th  compl iance  p rograms a re  compr ised  o f  seven  e lements  tha t 
i nc lude  se t t ing  s tandards  (The  Code  and  po l i c ies  and  p rocedures ) ,  communica t ing 
the  s tandards ,  p rov id ing  a  mechan ism fo r  repor t ing  potent ia l  compl iance  and  e th ics 
concerns ,  mon i to r ing  and  aud i t ing ,  and  ma in ta in ing  an  o rgan iza t iona l  s t ruc tu re  tha t 
suppor ts  the  fu r therance  o f  the  p rogram.  Each  o f  these  e lements  i s  de ta i l ed  in  the 
Denver  Hea l th  and  Hosp i ta l  Author i t y  Compl iance  P lan  and  the  Denver  Hea l th  Med ica l 
P lan  Compl iance  P lans ,  wh ich  a re  ava i lab le  on  the  Denver  Hea l th  Pu lse .  We  encourage 
you  to  rev iew these  documents  and  become fami l i a r  w i th  them. 
 
Refe r  to  DHH A Compl iance  P lan  and  the  DHMP Compl iance  Program  fo r  more 
in fo rmat ion .

Get to Know Denver Health’s Enterprise Compliance Services

http://www.denverhealth.ethicspoint.com
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Denver  Hea l th  i s  commit ted  to  ma in ta in ing ,  as  appropr ia te ,  conf ident ia l i t y  and 
anonymi ty  fo r  a l l  i nd iv idua ls  repor t ing  compl iance  i ssues  in  good  fa i th .  You  a re 
p ro tec ted  f rom re ta l i a t ion  and  re t r ibu t ion  fo r  seek ing  gu idance  o r  repor t ing  potent ia l 
v io la t ions  invo lv ing  a  compl iance  i ssue .  A l l  Denver  Hea l th  team members  a re  both 
empowered  and  requ i red  to  repor t  any  known v io la t ion  o f  l aw,  regu la t ion ,  the  Code 
o f  Conduct ,  o r  Denver  Hea l th  po l i cy,  p rocedure ,  p r inc ip le  o r  p rac t ice .  Knowing  about 
a  v io la t ion  and  not  repor t ing  i t  can  l ead  to  cor rec t i ve  ac t ion ,  up  to  and  inc lud ing 
te rminat ion .  Add i t iona l l y,  i n ten t iona l l y  mak ing  a  fa lse  repor t  i s  a  se r ious  v io la t ion  o f 
Denver  Hea l th  po l i c ies  and  w i l l  resu l t  i n  cor rec t i ve  ac t ion .

Your  immed ia te  super v isor  and  o ther  l eaders  w i th in  your  a rea  a re  expected  and  requ i red 
to  address  compl iance  concerns  repor ted  to  them.  In  the  event  a  mat te r  i s  no t  reso lved , 
o r  you  have  o ther  reser va t ions  about  repor t ing  the  mat te r  w i th in  your  depar tment ,  you 
can  contac t  En te rp r i se  Compl iance  Ser v ices  in  pe rson  o r  by  ca l l i ng  303-602-3255.  You 
may  a lso  choose  to  contac t  the  Denver  Hea l th  Va luesL ine  by  ca l l i ng  1-800-273-8452  o r 
comple t ing  a  web  repor t  a t  ht tp : //www.denverhea l th .e th icspoint .com/ .

The  Va luesL ine  i s  a  g rea t  op t ion  to  anonymous ly  repor t  a  compl iance  o r  bus iness  e th ics 
i ssue  i f  you  so  choose .  In  o rder  to  assure  you  tha t  your  repor ts  rema in  anonymous ,  we 
engage  an  outs ide  f i rm to  manage  the  Va luesL ine . 

The  opera to rs  a re  not  Denver  Hea l th  employees  and  a re  ava i lab le  to  answer  your  ca l l  24 
hours  a  day.  L i kewise ,  the  webs i te  used  fo r  web  repor ts  i s  an  ex te rna l  s i te  managed  by 
an  outs ide  f i rm.  When  repor t ing  a  potent ia l  compl iance  i ssue ,  be  p repared  to  p rov ide 
de ta i l ed  in fo rmat ion  because  w i thout  enough  in fo rmat ion ,  i t  may  not  be  poss ib le  to 
p roper l y  i nves t iga te  the  mat te r.

Refe r  to  Non-Reta l ia t ion ,  the  DHH A Compl iance  P lan ,  and  the  DHH A Compl iance  P lan 
fo r  more  in fo rmat ion .

Speak Up

http://www.denverhealth.ethicspoint.com
https://denverhealth.policystat.com/?lt=HaJ6lAKpfb4GAgjy2l-65W&next=/policy/4854278/latest/


THANK
You

Thank you for your dedication 
to Denver Health and 

contributing to the mission, 
vision, and values of this 

great organization in al l 
that you do. You play a 

crit ical role in sustaining our 
reputation and the trust we 
have built  with each other, 

our patients,  our members, 
and the community we serve.

Thank you for reading, 
adopting, and l iving 

the  Code of Conduct  
to suppor t our culture of 

compliance and ethics and to 
fur ther this organization as a 

wonderful place to work 
 and receive care.
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DenverHealth.org
DenverPublicHealth.org
DenverHealthFoundation.org 
DenverHealthMedicalPlan.org 

Facebook.com/DenverHealthMedical/ 
Facebook.com/DenverPublicHealth/ 
Facebook.com/www.DenverHealthFountation.org/ 
Facebook.com/DenverHealthMedicalPlan/

Denver Health 
777 Bannock St.
Denver, CO 80204
303-436-6000

Find out more by visiting:




