Virtual Urgent Care — Patient MyChart Scheduling

Choose Virtual Urgent Care from the top or sidebar navigation
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Video chat should not be used for emergencies or urgent medical questions. Please call 911 if you have an emergency.
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Where are you currently located?

o In order to provide you with the most appropriate care, we need
to know your current location.

Select a Location
Country * State or territory

United States of America v Colorado v
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Select the reason for visit (What brings you here today?)

Edit visit Edit

Colorado Cough

Which of the following would you like to use for your video visit?

My Computer ~ Mobile App

Before you sign up for a video visit, make sure your computer
has a working camera, microphone, and speaker. If you don't
meet these requirements, try using the mobile app.
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Patient is presented with connection test info/details on the video visit
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Patient is presented with first available time slot OR they can click the More Times button
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Who would you like to talk to?

Urgent Care Telemed Provider
Available at 12:40 PM

SCHEDULE

MORE TIMES

If they click the More Times button, they can see available times for today and tomorrow
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Start search on
09/01/2020 E Tuesday September 1, 2020

Urgent Care Telemed Provider

Times
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Patient types in a note about what they are wanting to be seen for or any concerns

You're almost there!

* What is the most important thing you want addressed during
this visit?

Dry cough for 7 days

480 of 500 characters remaining
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Urgent Care Telemed Provider

Qy Cough

@ Tuesday September 1, 2020
2:20PM
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Confirmation page where they should complete the eCheck-In process
(note: Confirm just cancels any automated text messages that would be sent out)

Urgent Video Visit
with Urgent Care
Telemed Provider

Let staff know you
don't need a reminder
call.

Save time by
completing eCheck-In
ahead of time.

Test that your webcam
and microphone are
functioning correctly.

@ Tuesday September 01,
2020
2:20 PM MDT (20 minutes)
4 Add to Calendar

»~* Begin Video Visit
» Test Hardware

Visit Instructions

Telehealth Video Visit Instructions
Dear Jane,
You have been scheduled for a video visit with your provider from Denver Health.

B~ Reschedule Appointment
To ensure a successful Telehealth Video Visit, you will need the following:
« Strong mobile phone service or internet connection
« Amobile phone, desktop or laptop computer with a camera that is connected to the
Internet
- Make sure you are connected to WiFi if using a mobile phone for optimal
experience
« Ensure that your battery is charged if using mobile phones or laptops; or that
device is plugged in
« When calling in, it is best to be in & well it room that is quiet and free of

VIEW FULL INSTRUCTIONS

X Cancel Appointment
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