New Patient
Welcome
Packet

-
S

4

) g
g 11111111
"y :

IR DENVER

HEALTH.

——est. 1860 —
FOR LIFE'S JOURNEY

DenverHealth.org

000OO



P -—-—--—--——!—-—--
| e e e e e e S Sy S M W—

Your medical provider has referred you to Denver Health to continue
your plan of care. Your referral is approved and your confirmed
appointment date is included in this packet.

As one of Colorado’s premier health care institutions, we strive to ensure you receive
excellent care, respect and compassion before, during and after your visit.

Whether you are visiting the main Denver Health campus or one of our nine family
health centers, we have a variety of medical services and accommodations to meet
your needs. At all of our locations you will find staff dedicated to providing the
highest quality service in a stress-free environment.

Your care and treatment are very important to us. We hope the information in this
packet will help you and your family better plan for your visit at Denver Health.

We look forward to serving you.




DRIVING DIRECTIONS & PARKING

Driving Directions from [-25 to the If you are using a GPS device for directions,
Denver Health Main Campus please enter 785 Delaware Street, Denver, CO
80204 as your final destination. This will di-
rect you to the patient drop off area and you
will see the parking garage just off Delaware
Street and 6th Avenue.

1. Exit 209 for US-6 East/6th Avenue
(209A southbound/209B northbound)

2. Merge onto 6th Avenue

Turn left onto Delaware Street

4. Follow parking and drop-off signs
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Self-Service Parking

Denver Health offers free self-service parking on the Denver Health main campus in the
Delaware Street garage, located near the corner of 6th Avenue and Delaware Street,
and in our Pavilion “G” Wellington E. Webb building surface lot and Pavilion “H” Public
Health Department building surface lot.

Valet Service | Call 303-602-2358 for assistance.

Denver Health offers valet parking services to patients and visitors. Valet services are
available at the entrance of Pavilion B and cost $5 per car. Valet services are available
Monday through Friday during the following hours:

Car Drop Off | 8a.m. -4 p.m.
Car PickUp | 8a.m. -9 p.m. Security will have keys after 9 p.m.

Public Transportation

The Regional Transportation District (RTD) offers various routes that service the Denver
Health and Family Health Centers throughout the Metro Area. Visit rtd-denver.com to find
specific RTD route information for your visit.
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LOCAL INFORMATION
Hotels

Denver Health has contracted rates with six local hotels. These discounted rates are offered
to our patients, patients’ families, contractors, guests to Denver Health, employees, and the
family of employees. Rates are subject to change and availability

The Inn at Cherry Creek
From $119/night

233 Clayton St.

Denver, CO 80206
303-377-8577

JW Marriott Denver -
Cherry Creek

Saturday - Sunday: $229/night
Monday - Friday: $269/night
150 Clayton Lane

Denver, CO 80206
303-316-2700

TownePlace Suites
Marriott
$159/night*

(within walking distance to
Denver Health)

685 Speer Blvd.
Denver, CO 80204
303-722-2322

Candlewood Suites
$89 - $164/night*
895 Tabor St.
Golden, CO 80401
303-232-7171

Hilton Garden Inn - Denver Down-
town

$129/night

1400 Welton St.
Denver, CO 80202
303-603-8000

Hyatt Place Denver -
Cherry Creek
$219/night

4150 E. Mississippi Ave.
Glendale, CO 80246
303-782-9300

*rate varies depending on length of stay

In addition to the contracted hotels, there are hotels that offer courtesy discounts for
Denver Health patients and visitors. While we do not have a contract in place with them, a
Denver Health discounted rate may be available. If you prefer to stay at a specific hotel or
chain, you can call and ask if a Denver Health discount is available. Call hotel for specific
rates. These rates are not negotiated by Denver Health and are subject to change without

notice.

Courtyard Marriott
Denver - Downtown
934 16th St.

Denver, CO 80202
303-571-1114
1-800-321-221

Embassy Suites
Denver - Downtown
1420 Stout St.
Denver, CO 80202
303-592-1000

Holiday Inn Denver - East
3333 Quebec St.

Denver, CO 80207
303-321-3500
1-800-315-2621

Hyatt Denver Tech Center
7800 E. Tufts Ave.
Denver, CO 80237
303-779-1234

Residence Inn City Center
1725 Champa St.

Denver, CO 80202
303-296-3444

Staybridge Suites
Denver - Cherry Creek
4220 E. Virginia Ave.
Glendale, CO 80246
303-321-5757
1-800-225-1237

The Curtis Denver -

a DoubleTree by Hilton
1405 Curtis St.

Denver, CO 80202
303-571-0300

The Oxford

1600 17th St.
Denver, CO 80202
303-628-5400
1-800-228-5838

Hyatt Place Denver - Downtown
440 14th St

Denver, CO 80202
303-839-3100
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LOCAL INFORMATION
Dining Options Near By

DENVER HEALTH

Good Day Café
Pavilion A, Lower Level

Main Street Café
Pavilion A, Lower Level

Subway
Pavilion B, First Floor

Little India

330 E. 6th Ave.
Denver, CO 80203
303-871-9777

Boston Market
500 Grant St.
Denver, CO 80203
303-715-3747

Chipotle Mexican Grill
550 Broadway
Denver, CO 80203
303-866-0725

lllegal Burger Capitol Hill
609 Grant St.

Denver, CO 80203
303-831-1300

El Noa Noa Mexican
Restaurant

722 Sante Fe Dr.
Denver, CO 80204
303-623-9968

Einstein Bros. Bagels
555 Broadway, Ste 11
Denver, CO 80203
720-214-7210

Jamba Juice (Smoothies)
575 Lincoln St.,, Ste D
Denver, CO 80203
303-861-0758

Jersey Mike’s

555 Broadway, Unit 9
Denver, CO 80203
303-825-1744

Noodles and Company
550 Broadway, Unit B
Denver, CO 80203
303-832-6000

Pizzeria Locale
550 Broadway
Denver, CO 80203
720-508-8828

Zaika Indian Express
575 Lincoln St., B
Denver, CO 80203
303-830-1000

Mt Fuji Habachi and Sushi Bar

601 Grant St.
Denver, CO 80203
303-860-8088

Qdoba Mexican Grill
550 Grant St, Ste B
Denver, CO 80203
303-765-5878

Racine’s Restaurant
650 Sherman Street
Denver, CO 80203
303-595-0418

Red Ginger
550 Broadway
Denver, CO 80203

Starbucks

575 Lincoln St., A
Denver, CO 80203
303-831-4996

Wendy’s

201 E. 6th Ave.
Denver, CO 80203
303-863-9930

Moe’s Original BBQ
530 N Broadway
Denver, CO 80203
303-630-1980

Denver Health provides made-to-order meals for all of our patients.
The cafeteria at Denver Health is also open to patient’s families and visitors.
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CARE FOR

the whole community

Denver Health is a
comprehensive, integrated
organization providing level
one care for all, regardless of
ability to pay. Whether you
are a child or an adult, you
will receive high-quality,
cost-efficient care by a team
of experts who are recognized
locally, nationally and
internationally.

We are committed to making
the community a healthy
place to live, work, and raise
a family. You will experience
our commitment in the
programs we offer, through
the care we provide, and in
our determination to achieve
continuous improvement

to best serve you and

your family.
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17 SCHOOL-BASED HEALTH CENTERS
Students of all 207 Denver Public Schools and their
siblings receive free care at any one of our

17 School-based Health Centers.

9 FAMILY HEALTH CENTERS

Our nine Family Health Centers stretch across the
Denver region to serve as additional access points for
primary care, dental services, pharmacy services, and
much more.

PROMOTING PUBLIC HEALTH

Denver Public Health is a nationally recognized public
health department that works with many partners to
make Denver a healthy community for all people.

HEALTH CARE EQUALITY

Denver Health has been recognized by the Human
Rights Campaign Foundation for five consecutive years
as a leader in open and affirming LGBT health care.

UNCOMPENSATED CARE

Denver Health is committed to care for all - even for
those who cannot afford it. Of all Denver-area hospitals,
Denver Health ranks No. 1in amount provided in
uncompensated care — the total cost a hospital spends
without payment from a patient or insurer.

DenverHealth.org




