v DENVER HEALTH.
Visitor Guidelines — Outpatient (ACS and Public Health) o v onmer

ADULT PATIENTS
Patient Destination Visitor Allowance

Pavilion A
Radiology and Lab
Cardiology / Heart Health Center

Pavilion B
Orthopedics
PT/OT

PavilionsD / E
Entire Davis Building NO VISITORS -
Except on a case-by-case basis

Pavilion G See “EXCEPTIONS CRITERIA” Below
Entire Webb Building

Pavilion H
Center for Occupational Safety and Health
(COSH)
All Public Health Clinics

Pavilion K
Behavioral Health — Adult Outpatient

Pavilion C NO ADULT Visitors Allowed
Women'’s Care Clinic Up to TWO (2) children may be allowed to enter with a single parent

Off-Campus Locations
Downtown Urgent Care Clinic
Eastside Family Health Center

La Casa-Quigg Newton Family Health Center

Lowry Family Health Center ONE (1) Adult Visitor may be allowed with a patient
Montbello Family Health Center OR
Park Hill Family Health Center —
School-Based Health Centers Up to TWO (2) children may be allowed to enter with a single parent
Southwest Family Health Center and Urgent
Care

Westside Family Health Center
Westwood Family Health Center

MINOR PATIENTS (UNDER 18 YEARS OLD)
Patient Destination Visitor Allowance

All Pediatric Appointments
Behavioral Health — Adolescent Outpatient
Family Medicine Clinics

Lab and Radiology 1 Adult Visitor (Parent or Legal Guardian) per patient
Pediatric / Teen Clinics
Urgent Care Clinics
Women'’s Care Clinic
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GENERAL VISITOR INFORMATION

All approved visitors:
e Must wear a mask, be in good health, and participate in a health screening
e If a health screening determines symptoms of an illness are present (example: temperature, cough, shortness
of breath, etc.) the visitor will not be allowed to stay.
e Visitor movement will be restricted. Visitor must stay in patient’s room unless directed by DH staff to leave
during aerosol-generating procedures or other procedure during which visitors are usually asked to leave.

EXCEPTIONS CRITERIA

Individuals with disabilities who require in-person supports: ONE (1) assistance person MUST be allowed for patients
who:
e Are deaf, blind, and/or deafblind
e Cannot rely on speech to communicate
e Have mobility impairments
e With psychosocial, intellectual, developmental, or cognitive disabilities, including those who have a history or
record of such an impairment, or a person who is perceived by others as having such an impairment
e Rely on in-person supports for orientation, emotional support and anxiety management, and assistance with
making decisions

Visitors under 18: ONE (1) visitor under the age of 18 is allowed ONLY in the following circumstances:
e They are the parent of a child who is a patient
e They are the partner of a woman in labor
e They are with a single parent who has another minor who is a patient

“Unique”/“One-Off” Situations: Decisions regarding ONE (1) visitor for “Unique” and/or “One-Off” situations will be
made on case-by-case basis at Provider/Care Team discretion and communicated to screeners. Examples of these
situations include (but are not limited to):
e Patients having miscarriage
e Visitors needed at time of appointment to receive hands-on training for medical equipment or other care
needed (e.g. Ostomy care, Catheter or drain care, Tube feedings, Functional training with PT/OT, Medication
administration (e.g. chemotherapy, Lovenox, insulin), Complex wound care (e.g. wound vac))
e Screeners may use discretion/good judgement when making decisions about restroom use

Post-Partum Appointments: Mothers are allowed with Infant (but no other children)

Legal Situations Category: People who must exercise power of attorney or court-appointed guardianship for a
patient are allowed.

Governmental Functions Category: Any visitor performing official governmental functions will be allowed (e.g.
Regulatory Agencies, etc.)
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