[bookmark: _GoBack]Virtual Urgent Care – Patient MyChart Scheduling
Choose Virtual Urgent Care from the top or sidebar navigation
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Confirm your location
[image: ]

Select the reason for visit (What brings you here today?)
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Patient is presented with connection test info/details on the video visit
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Patient is presented with first available time slot OR they can click the More Times button
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If they click the More Times button, they can see available times for today and tomorrow
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Patient types in a note about what they are wanting to be seen for or any concerns
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Confirmation page where they should complete the eCheck-In process
(note: Confirm just cancels any automated text messages that would be sent out)
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Telehealth Video Visit Instructions
Dear Jane,
You have been scheduled for a video visit with your provider from Denver Health

To ensure a successful Telehealth Video Visit, you will need the following:
« Strong mobile phone service or internet connection
« Amobile phone, desktop or laptop computer with a camera that is connected to the
Internet
« Make sure you are connected to WFi if using a mobile phone for optimal
experience
« Ensure that your battery is charged if using mobile phones or laptops; or that
device is plugged in
« When calling in, it is best to be in a well lit room that is quiet and free of

VIEW FULL INSTRUCTIONS
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